
This action is to award a contract for Graffiti Removal Services Zone 5 – North County, including all 
unincorporated County communities.

SUBJECT

January 06, 2015

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF CONTRACT FOR
GRAFFITI REMOVAL SERVICES ZONE 5 – NORTH COUNTY

(SUPERVISORIAL DISTRICT 5)
(3 VOTES)

IT IS RECOMMENDED THAT THE BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California 
Environmental Quality Act.

2. Find that these services can be more economically performed by an independent contractor than 
by County employees.

3. Award the contract Graffiti Removal Services Zone 5 – North County in the annual sum of 
$249,600 to Urban Graffiti Enterprises, Inc., and direct the Mayor to execute the contract.  This 
contract will be for a period of 1 year commencing on February 1, 2015, or upon the Board's 
approval, whichever occurs last, with four 1-year renewal options and a month-to-month extension 
up to 6 months for a maximum potential contract term of 66 months with a maximum potential 
contract sum of $1,372,800.

4. Authorize the Director of Public Works or her designee to annually increase the contract amount 
up to an additional 10 percent of the annual contract sum for unforeseen, additional work within the 
scope of the contract, if required.
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5. Authorize the Director of Public Works or her designee to renew the contract for each additional 
renewal option and extension periods if, in the opinion of the Director of Public Works or her 
designee, Urban Graffiti Enterprises, Inc., has successfully performed during the previous contract 
period and the services are still required; to approve and execute amendments to incorporate 
necessary changes within the scope of work; and to suspend work if, in the opinion of the Director of 
Public Works or her designee, it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide graffiti removal services in all of  the 
unincorporated County areas in the Antelope Valley and adjacent to the City of Santa Clarita 
including Acton, Antelope Acres, Antelope Center, Antelope Valley, Aqua Dulce, Boiling Point, 
Bouquet Canyon, Canyon County, Castaic, Castaic Junction, Del Sur, Del Valle, Desert View 
Highlands, Elizabeth Lake, Forrest Park, Granada Hills, Juniper Hills, Lake Los Angeles, Lakeview, 
unincorporated Lancaster, Leona Valley, Littlerock, Llano, Longview, Newhall Ranch, Ninetynine 
Oaks, The Oaks, Oban, unincorporated Palmdale, Paris, Pearblossom, Pinon Hills, Quartz Hill, 
Ravenna, Ritter Ranch, Roosevelt, Sand Canyon, Sleepy Valley, Stephenson Ranch, Sulphur 
Springs, Sun Village, unincorporated Valencia, Val Verde, Vasquez Rocks, Vincent, White Heather, 
Wilsona Garden, and Yucca Inn.  To keep with the Department of Public Works' effort to consolidate 
the graffiti removal services contracts throughout the unincorporated County areas, the award of this 
contract combines the five previous contracts for Zones 5B, 5D, 5E, 5F, and 5G, which streamlines 
the solicitation process and increases efficiencies in service delivery.

Public Works has contracted for these services since 1997.  The work to be performed will consist of 
graffiti abatement and paint-out projects, which is designed to eliminate graffiti as quickly and as 
often as possible.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provisions of Operational Effectiveness/Fiscal 
Sustainability (Goal 1), Community Support and Responsiveness (Goal 2), and Integrated Services 
Delivery (Goal 3).  The contractor who has the specialized expertise to provide these services 
accurately, efficiently, timely, and in a responsive and cost-effective manner will support Public Works 
in meeting these goals.

FISCAL IMPACT/FINANCING

The annual contract sum is $249,600 plus 10 percent of the annual contract sum for unforeseen, 
additional work within the scope of the contract.  This amount is based on Public Works' estimated 
annual requirement for these services at the monthly rate quoted by the contractor.

Funding for these services, including an additional 10 percent funding for contingencies, is included 
in the Public Works General Fund, Road Fund, and Special Road Districts Fund Fiscal Year 2014-15
 Budgets.  Funds to finance the contract's option years and 10 percent additional funding for 
contingencies will be requested through the annual budget process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor is Urban Graffiti Enterprises, Inc., located in Azusa, California.  The 
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contractor is certified by the County of Los Angeles as a Local Small Business Enterprise.  This 
contract will commence on February 1, 2015, or upon the Board's approval, whichever occurs last, 
for a period of 1 year.  With the Board's delegated authority, the Director of Public Works or her 
designee may renew the contract for four 1-year renewal options and a month-to-month extension 
up to 6 months for a maximum potential total contract term of 66 months.

The contract has been executed by Urban Graffiti Enterprises, Inc., and approved as to form by 
County Counsel (Enclosure A).  The recommended contract was solicited on an open-competitive 
basis and is in accordance with applicable Federal, State, and County requirements.  The contractor 
is in compliance with the requirements of the Chief Executive Officer and the Board.

The award of the contract will not result in unauthorized disclosure of confidential information and will 
be in full compliance with Federal, State, and County regulations. The contract contains terms and 
conditions supporting the Board's ordinances, policies, and programs including, but not limited to:  
the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board Policy 
No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered Baby 
Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles County 
Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit (Federal 
Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and Debarment, 
Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support Compliance 
Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax Reduction Program 
Ordinance, Los Angeles County Code, Chapter 2.206; and the standard Board-directed clauses that 
provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for 
these contracted services was submitted on July 9, 2014, to the appropriate union for review.  The 
union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under County Charter, 
Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los Angeles 
County Code.  The mandatory requirements for contracting set forth in the Los Angeles County 
Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
the Board on February 6, 2007, and to comply with the County's Living Wage reporting requirements. 
The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to this proposed 
contract, as County employees can perform these contracted services.  The contract complies with 
all of the requirements of the Los Angeles County Code, Section 2.201.  The contractor will pay its 
full-time employees the required minimum rates of $11.84 per hour without health benefits, or $9.64 
per hour with health benefits of $2.20 per hour, as specified in the LWO adopted by the Board and 
will comply with the County's Living Wage reporting requirements.
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Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector. 
This contract does not allow for a cost-of-living adjustment for the optional years.

ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality 
Act (CEQA).  These services are within a class of projects that has been determined not to have a 
significant effect on the environment in that it meets the criteria set forth in Section 15301 of CEQA.

CONTRACTING PROCESS

On July 10, 2014, Public Works solicited proposals from 186 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's "Doing Business With Us" website (Enclosure B), and an advertisement was placed in 
the Los Angeles Times.

On August 4, 2014, three proposals were received.  The proposals were first reviewed to ensure they 
met the minimum requirements in the RFP.  All proposals having met these requirements were then 
evaluated by an evaluation committee consisting of Public Works staff.  The committee's evaluation 
was based on criteria described in the RFP, which included the price, experience, work plan, 
financial resources, references, equipment, and demonstrated control over labor/payroll record 
keeping using the informed averaging methodology, for applicable criteria.  Based on this evaluation, 
it is recommended that this contract be awarded to the highest-rated, apparent responsive, 
responsible, and lowest-cost proposer, Urban Graffiti Enterprises, Inc.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of this contract will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Please return one adopted copy of this letter along with the Contractor Execute and Department 
Conform copies to the Department of Public Works, Administrative Services Division.  The original 
Board Execute copy should be retained for your files.
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GAIL FARBER

Director

Enclosures

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg

The Honorable Board of Supervisors
1/6/2015
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ENCLOSURE A

BOARp EXECUTE

Agreement

BY AND BETWEEN

THE COUNTY OF LOS ANGELES,
DEPARTMENT OF PUBLIC WORKS

URBAN GRAFFITI ENTERPRISES, INC.

FOR

GRAFFITI REMOVAL SERVICES ZONE 5 -
NORTH COUNTY (2014-PA031)
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AGREEMENT FOR

GRAFFITI REMOVAL SERVICES ZONE 5 —NORTH COUNTY (2014-PA031~

THIS AGREEMENT, made and entered into this day of , 2015,
by and between the COUNTY OF LOS ANGELES, a subdivision of the State of California,
a body corporate and politic (hereinafter referred to as COUNTY) and
URBAN GRAFFITI ENTERPRISES, INC., a California corporation (hereinafter referred to
as CONTRACTOR).

WITNESSETH

FIRST: The CONTRACTOR, for the consideration hereinafter set forth and the
acceptance by the Board of Supervisors of said COUNTY of the CONTRACTOR'S
Proposal filed with the COUNTY on August 4, 2014, hereby agrees to provide services as
described in this Contract for Graffiti Removal Services Zone 5 —North County
(2014-PA031).

SECOND: This AGREEMENT, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Defaulted Property Tax
Reduction Program; and Exhibit F, Location Map; the CONTRACTOR'S Proposal, all
attached hereto; the Request for Proposals; and Addenda to the Request for Proposals, all
of which are incorporated herein by reference, are agreed by the COUNTY and the
CONTRACTOR to constitute the Contract.

THIRD: The COUNTY agrees, in consideration of satisfactory performance of the
foregoing services in strict accordance with the Contract specifications to the satisfaction of
the Director of Public Works, to pay the CONTRACTOR pursuant to the Schedule of Prices
set forth in the Proposal and attached hereto as Form PW-2, an amount not to exceed
$249,600 per year or such greater amount as the Board may approve (Maximum Contract
Sum).

FOURTH: This Contract's initial term shall be for a period of one year commencing
on February 1, 2015, or upon the Board's approval, whichever occurs last. The COUNTY
shall have the sole option to renew this Contract term for up to four additional
one-year periods and six month-to-month extensions, for a maximum total Contract term of
five years and six months. Each such option and extension shall be exercised at the sole
discretion of the COUNTY. The COUNTY, acting through the Director, may give a written
notice of intent to renew this Contract at least ten days prior to the end of each term. At
the sole discretion of the COUNTY, in lieu of renewing the Contract for the full one year,
this Contract may be renewed on a month-to-month basis, upon written notice to the
CONTRACTOR at least ten days prior to the end of a term. The Director will provide a
written notice of nonrenewal at least ten days before the last day of any term, in which case
this Contract shall expire as of midnight on the last day of that term. Where all option
years have been exercised, the Director will not provide a written notice of nonrenewal.
//
//
//
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FIFTH: The CONTRACTOR shall bill monthly in arrears, for the work performed
during the preceding month. Work performed shall be billed at the monthly unit prices
quoted in Form PW-2, Schedule of Prices.

SIXTH: Public Works will make payment to the CONTRACTOR within 30 days of
receipt and approval of a properly completed and undisputed invoice. However, should the
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, payment
will be made in accordance with Board of Supervisors Policy No. 3.035, Small Business
Liaison and Prompt Payment Program. Each invoice shall be in triplicate (original and
two copies) and shall itemize the work completed. The invoices shall be submitted to:

County of Los Angeles Department of Public Works
Attention Fiscal Division, Accounts Payable
P.O. Box 7508
Alhambra, CA 91802-7508

SEVENTH: In no event shall the aggregate total amount of compensation paid to
the CONTRACTOR exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

EIGHTH: The CONTRACTOR understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized
to request or order any work that would result in the CONTRACTOR earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

NINTH: The CONTRACTOR shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. The CONTRACTOR shall monitor the balance of this Contract's
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices
pending payment, invoices yet to be submitted, and ordered services reaches 75 percent
of the Maximum Contract Sum, the CONTRACTOR shall immediately notify the
Contract Manager in writing. The CONTRACTOR shall send written notification to the
Contract Manager when this Contract is within six months from expiration of the term as
provided for hereinabove.

TENTH: No cost-of-living adjustments shall be granted for the optional renewal
periods.

ELEVENTH: In the event that terms and conditions, which may be listed in the
CONTRACTOR'S Proposal, conflict with the COUNTY'S specifications, requirements,
terms, and conditions as reflected in this AGREEMENT including, but not limited to,
Exhibits A through F, inclusive, the COUNTY'S provisions shall control and be binding.

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract
specifications and conditions to meet the COUNTY'S requirements.
//
//
//
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THIRTEENTH: This Contract constitutes the entire agreement between the
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
//
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CALIFORNIA ALL-PURPOSE
CERTIFICATE OF ACKNOWLEDGMENT

State of California

County of ~ ~~ ~~-f' JAS

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph

is true and correct.

., 
T-......»..... Y RM~,,...,~,,,~

WITNE y hand and official seal. ~. ~.:; :fir` /̀.;. Commission No. 1985743
`" ~. " ~~ N07ARV PUBLIC-CALIFORNIA

"~~~~`~ ~;
(Nola Seal ~

LOS ANGELES COUNTY
My Comm. Expires,lULyy~, ~p~g

Signa re of o ry ublic

ADDITIONAL OPTIONAL INFORMATION

DESCRIPTION OF 'ITS ATTACHED DOCUMENT

(Title or description of attached document)

(Title or descriptio~~ of attached document continued)

Number of Pages ~ Document Date ~ ~~-~-

(Additional information)

CAPACITY CLAIMED BY THE SIGNER

,~ Individual (s)
❑ Corporate Officer

(Title)

❑ Partner(s)

❑ Attorney-in-Fact

❑ Trustee(s)
❑ Other

?008 Version CAPA v12.10.07 800-873-9865 w~iryvNotaryClasses.com

INSTRUCTIONS FOR COMPLETING THIS FORM
Any acbzoialedgment completed in Calrfonva must contain verbiage exactly as

appears above rn the notary section or a separate acknox~ledgment form must be

properly completed and attached to that document. The only exception is if a

document is to be recorded outside of Calrfornra. In such instances, any alternative
acknowledgment rerbiage as may be printed ors such a document so long as the
rerbiage does not require the notary to do something that is illegal for a notary ins
California (i.e. certifying the authorised capacity of the signer). Please check the
document carefuAy for proper notarial wording and attach this form if required.

• State and County information must be the State and County where the document
signers) personally appeared before the notary public for acknowledgment.

• Date of notazization must be the date that the signers) personally appeared ~~~hich
must also be the same date the acknowledgment is completed.

• The notary public must print his or her name as it appeazs within his or her
commission followed by a comma and then your title (notary public).

•Print the names) of document signers) who personally appear at the time of
notarization.

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e.

lie/she/£F~ is /are) or circling the correct forms. Failure to correctly indicate this
information may lead to rejection of document recording.

• 7~he notary seal impression must be clear and photographically reproducible.
Impression must not cover teat or lines. If seal impression smudges, re-seal if a
sufficient area permits, otherwise complete a different acknowledgment form.

• Signahue of the notary public must match the signature on file with the office of

the county clerk.
Additional information is not required but could help to ensure this
acknowledgment is not misused or attached to a different document.
Indicate title or type of attached document, number of pages a~~d date.
Indicate the capacity claimed by the signer. If the claimed capacity is a
corporate of5cer, indicate the title (i.e. CEO, CFO, Secretary).

• Securely attach this document to the signed document



EXHIBIT A

SCOPE OF WORK

GRAFFITI REMOVAL SERVICES ZONE 5 -NORTH COUNTY

A. Public Works Contract Manager

The Public Works Contract Manager (a.k.a., Graffiti Abatement Program
Manager) is Ms. Ari DeChellis of Land Development Division, who may be
contacted at (626) 458-4062, e-mail address: adechellis(a~dpw.lacountv.gov,
Monday through Thursday, 7:15 a.m. to 6 p.m. The Contract Manager or
designee is the only person authorized by Public Works to request work of the
Contractor. The Contractor will be notified in writing when there is a change in
the Contract Manager. Designees will be primarily from the Graffiti Abatement
Section (Contract Monitors) but could also be Public Works employees. The
Contract Monitors manage the area covered in the contract on behalf of the
Contract Manager. They patrol the area; identify graffiti; report it; monitor the
work done by the Contractor; act as the point of contact for constituent referrals
and complaints; and handle issues relating to the contract, work, and Contractor
crews.

B. Work Locations

The Work locations are detailed in Exhibit F. If any County unincorporated area
of the graffiti removal in Zone 5, North County, is not captured in the
Exhibit F location map, the County unincorporated area detailed in the
Thomas Guide pages provided shalt prevail.

• Exhibit F is the map of graffiti removal area of Zone 5, North County.
(Thomas Guide pages 4284, 4373, 3923, 3833, 3834, 4198, 3923, 3833,
3834, 4374, 4281, 4371, 4372, 4461, 4461, 4279, 4369, 4370, 4459,
4460, 4459, 4013, 4549, 4195, 4102, 4103, 4462, 4641, 4468, 4108,
4109, 4110, 4198, 4199, 4200, 4288, 4285, 3833, 3834,3835, 3924, 3926,
4013, 4014, 4015, 4016, 4018, 4106, 4107, 4108, 4195, 4193, 4197,
4198, 4287, 4288, 4377, 4378, 4468, 4287, 4288, 4379, 4375, 4378,
4459, 4459, 4373, 3925, 3926, 4105, 4196, 4284, 4286, 4288, 43784468,
4469, 4470, 4465, 4466, 4472, 4104, 4464, 4194, 4017, 4551, 4552,
4373, 4640, 4549, 4550, 4552, 4197, 4459, 4459, 4373, 4376, 4373,
4109, 4562).

Graffiti Removal in Zone 5, North County consists of the unincorporated County
areas of Acton, Aqua Dulce, Antelope Acres, Antelope Center, Antelope Valley,
Boiling Point, Bouquet Canyon, Canyon County, Castaic, Castaic Junction,
Del Sur, Del Valle, Desert View Highlands, Elizabeth Lake, Forrest Park,
Granada Hills, Juniper Hills, Lake Los Angeles, Lakeview, Unincorporated
Lancaster, Leona Valley, Littlerock, Llano, Longview, Newhall Ranch,
Ninetynine Oaks, The Oaks, Oban, Unincorporated Palmdale, Paris,

-A.1- (2014-PA031)
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Scope of Work - EXHIBIT A

Pearblossom, Pinon Hills, Quartz Hill, Ravenna, Ritter Ranch, Roosevelt,
Sand Canyon, Sleepy Valley, Stephenson Ranch, Sulphur Springs, Sun Village,
Val Verde, Unincorporated Valencia, Vasquez Rocks, Vincent, White Heather,
Wilsona Garden, and Yucca Inn.

C. Background

The work to be performed under this Contract consists of removing graffiti by
using chemical solvents, pressure washing, painting on various surfaces to
remove or cover the graffiti, and to perform paint-out projects to beautify surfaces
and objects. Paint-out projects include, but are not limited to, painting surfaces
that are in need of enhancement and/or beautification as well as color-matching.
Public Works' Graffiti Abatement Program's goal is to remove graffiti as quickly
and as often as necessary to keep the areas free from graffiti. A prompt cleanup
is considered preventive from the standpoint that if graffiti marks do not remain
for long periods, vandals' satisfaction from seeing their marks and having others
see them is limited. The potential for notoriety and recognition, a key motivator
for graffiti vandals, is directly impacted when the graffiti is quickly removed.

D. Work Description — General Statement

The primary objective of this Contract is to keep the area graffiti free by removing
all graffiti in the Zone 5, North County areas, patrol, and do paint-out projects.
Contractor shall remove graffiti from all surfaces in the specified zone from
private, residential, commercial, industrial, and public property. The County's
goal is to minimize graffiti within the established zone. The Contractor shall fulfill
requests for removal and remove all graffiti seen in the immediate area. The
Contractor shall patrol the assigned Zone 5, North County areas, to seek, find,
and remove graffiti and do paint-outs. However, the Contract Manager or
designee has the authority to dictate special requests including, but not limited to,
the removal of murals when authorized.

Contractor shall provide a minimum number of crews. A crew is defined as
consisting of at least one full-time (40 hours/week, Monday through Friday)
person in a fully equipped vehicle designated to carry out the duties detailed in
this graffiti removal contract.

The Contractor shall provide a minimum number of crews as follows:

• Graffiti Removal at Zone 5, North County - a minimum of four crews.

These crews shall be dedicated solely to the area on the days of operation as
specified in subparagraph E.1. However, if pressure washing is required, a
pressure washer is mandatory as to not impact the daily operation of the other
crews. The Contractor shall make crews available for special requests and
priority assignments requested by the Contract Manager or designee.
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The Contractor shall establish and implement daily routes for crews and provide
a schedule of such routes to inform the Contract Manager of the expected
locations and work schedule of the crews. The schedule shall conform with the
Work Plan set forth in the Contractor's Proposal for this Contract, the
Contractor's Staffing Plan and Cost Methodology Form (LW-8) submitted for this
Contract, and subparagraph E.1 of this Exhibit. This routine schedule will be
used as a reference to account for all hours the Contractor's staff work under this
Contract. This schedule will be approved by the Contract Manager and any
changes in this schedule must have approval from the Contract Manager.

The Contractor shall designate a supervisor who can be contacted to confer with
Public Works' Contract Monitors with respect to graffiti removal service and
handle issues relating to Contractor's operations and painters' performance.
The Contractor's supervisor shall have a thorough knowledge of the needs of the
assigned Public Works' Graffiti Program for the Zone 5, North County areas,
graffiti removal and paint-out projects and the operation of appropriate equipment
required to carry out these specifications, terms, conditions, and requirements of
the Contract.

The County reserves the right to determine if any work is or will be needed
and/or requested under this Contract, at the County's sole and absolute
discretion. The Contractor waives all claims against the County for damages or
loss of any nature resulting from the County's failure to use the Contractor's
services including, but not limited to, lost profit.

E. General Graffiti Removal Services

The Contractor shall:

1. Maintain azero-tolerance policy, in accordance with the Contractor's
Work Plan. The Contractor shall follow its Work Plan throughout the entire
Contract unless otherwise approved in writing by the Contract Manager.
In addition, the Contractor shall

a. Remove vulgar .and threatening graffiti (i.e., profane, obscene,
racist, gang 187's, or cross-outs) within 24 hours, seven days a
week.

b. Respond to Public Works Contract Manager or designee
concerning special requests and priority assignments, including
paint-out projects and color match corrective painting within
24 hours, seven days a week.

c. Remove graffiti within 48 hours upon notification, Monday through
Friday.
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2. Match all paints to existing colors to the satisfaction of the
Contract Manager or designee. The Contractor shall receive no additional
compensation for repainting any area to match the color whether or not
original graffiti removal was done by current Contractor. Graffiti shall be
removed using new or recycled water-based paint. Contractor shall make
the best possible match to the existing color.

3. Provide Public Works with work record reports no later than the fifth day of
each month with the monthly invoice. The monthly report shall indicate
the number and source of crews utilized and hours worked. This report
will also include locations of tags removed (address and whether it was
private property or in the public road right of way) and square footage of
graffiti removed, painted over, or pressure washed. The Contract
Manager or designee may originate graffiti removal work requests and
shall receive all completion reports from the Contractor through the Graffiti
Abatement Referral System and in an electronic version (Excel). These
reports will then be routed to the Contract Manager who may perform
quality control inspections. Mail completed work reports to:

County of Los Angeles, Department of Public Works
Land Development Division
Graffiti Abatement Section
Attention Ms. Arienne DeChellis
900 South Fremont Avenue
Alhambra, CA 91803-1331

4. Public Works reserves the right to change any aspect of the reporting
system or the Contractor reporting system. Such change could be due to
improvements in our computer applications capabilities or for any other
reason.

5. Perform all work necessary to complete this Contract in a satisfactory
manner and provide all personnel, supervision, vehicles, appropriate tools,
supplies, materials, equipment, transportation, and other incidentals
necessary to perform work.

6. Remove graffiti from all types of surfaces including, but not limited to,
wood, metal, signage, stucco, brick, concrete, cinder blocks, sidewalks,
smooth concrete, very rough grouted riprap, and various pavement
surfaces, etc., using appropriate methods of covering or removing graffiti
for the particular surface and conditions including, but not limited to, water
blasting, sand blasting, painting over (both with rollers and spray guns),
and utilizing County-approved solvents (see subparagraph E.9).

7. Remove graffiti, do paint-out, or murals (murals shall only be removed with
authorization from the Contract Manager —see paragraph BB. Murals)
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with water-based and/or water-based recycled paint. The color of the
paint shall match the color of the surface to which it is applied. In areas
where repainting is required in order to match the existing paint,
Contractor shall paint over with the right color to match at no additional
cost to the County. The paint may be applied either mechanically or
manually in a neat and even manner such that it completely covers or
eradicates any graffiti present and does not leave splatter marks on the
ground. Use drop cloths on all work assignments to protect sidewalks,
vegetation, vehicles, etc., from paint spillage. If the Contractor encounters
graffiti on walls with painted vines, they shall contact the
Contract Manager or designee for instructions on how to handle.

8. Furnish all the necessary and appropriate graffiti removing products and
equipment including, but not limited to, brushes, rollers, spray guns,
ladders, cloths, paint, paint thinner, County-approved graffiti removing
solutions, drop cloths, brooms, dustpans, plastic bags (for debris
disposal), etc.

9. Use appropriate methods of covering or removing graffiti for the particular
surface and conditions, such as, but not limited to, water blasting
(on sidewalks), painting over on block walls that are painted, water
blasting on block walls that are not painted, and chemical solvents
(on signage). Any chemical solvents utilized to remove graffiti shall have
a Material Safety Data Sheet available for Public Works' review.

10. Remove graffiti found on signs in Zone 5, North County areas. Graffiti on
signs should be removed with any of the following County approved
solvents:

a. OFF-B Off-B, graffiti remover - liquid form

b. 3MT"" Citrus Base Industrial Cleaner

c. State Chemical Graffiti Wipes

11. Train its personnel in proper graffiti removal techniques and provide
corrective instruction to its personnel, if they are removing graffiti
improperly. Additionally, Contractor will stay informed of new techniques
of graffiti removal products and equipment.

12. Not allow any debris from its operations under this Contract, especially
from the water/sand blasting operations, to be deposited in the storm
drains and/or gutters in violation of the National Pollutant Discharge
Elimination System Permit (NPDES). If such violation occurs, Contractor
shall notify Public Works immediately. Should Contractor violate this
requirement liquidated damages will be imposed. In addition, if Contractor
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fails to comply with the requirements of the NPDES, in accordance with
the Performance Requirements Summary, under this Exhibit, Section Y.,
an additional $500 per each violation shall be imposed.

13. Use appropriate Best Management Practices including, but not limited to,
drop cloths on all worksites to protect sidewalks, vegetation, etc., from
paint spillage or overspray.

14. Obtain and retain the written consent of the owner or the owner's
authorized agent of privately-owned property before commencing work.

15. Place special emphasis on assisting Public Works with special requests
(i.e., removal of graffiti before parades, special events, etc.).

F. Hours and Days of Operation

Any operation generating loud, harsh, or unusual noise shall be restricted to the
hours of 7 a.m. to 6 p.m. and shall conform to the requirements of the County
Noise Ordinances (Sections 12.08 and 12.12 of the Los Angeles County Code).
The days of operation shall be Monday through Sunday, each week, except for
the following observed holidays.

Observed Holidays:

• New Year's Day
• Independence Day
• Thanksgiving Day
• Christmas Day

G. Telephone Communications

The Contractor shall be available at all times to report and confer with
Public Works Contract Manager or designee with respect to these graffiti removal
services. The Contractor shall provide a telephone answering service within the
County, 8 a.m. to 5 p.m., Monday through Sunday, except on County-observed
holidays, to receive instructions, information, complaints, etc., from Public Works.

H. Supervisor Qualifications

The Contractor's supervisor as indicated in Contractor's Work Plan if any, shall
have a thorough knowledge of the needs of the assigned Zone 5, North County
areas, graffiti removal and paint-out techniques, and the operation of appropriate
equipment required to carry out these specifications, terms, conditions, and
requirements of the Contract.
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Vehicle Signage

Vehicle signage will be optional; however, any signage referencing the County of
Los Angeles Graffiti Abatement Program shall be in the following form: "County
of Los Angeles Graffiti Abatement Program" and the Contractor's name or firm's
name, together with Public Works "Hotline Number," in legible letters, not less
than two inches in height, on both sides of all trucks/vehicles used in the
graffiti removal Zone 5, North County areas.

J. Responsibilities of Contractor

1. The designated Contractor's daytime supervisor, as defined in this
Exhibit and Section D, Work Description, on page A.2 shall have a
thorough knowledge of the Zone 5, North County areas, under their
purview and shall speak and understand English.

2. In the event a crew could not be deployed, the Contractor's supervisor
shall immediately replace that crew to make sure that coverage is
maintained.

3. Contractor shall maintain awell-trained reserve force to cover the work in
the event of an emergency or to provide coverage if any crew could not be
deployed on any given day.

4. The designated Contractor's supervisor shall provide a
24-hour emergency contact number.

5. All crews shall receive a minimum of one 8-hour workday training in the
Zone 5, North County area assigned to them at the Contractor's expense
and in accordance with the County's Living Wage Ordinance prior to
providing billable services to the County. Training must include, but not
limited, to the details of the Work Plan, crew responsibilities, techniques in
removal, boundaries of County jurisdiction, and safety rules and
regulations.

6. Contractor shall provide the contact information of on-site personnel
per area so Graffiti Abatement may contact.

7. Only employees employed by the Contractor shall be allowed to provide
services under this Contract. Any use of Subcontractors shall be deemed
a material breach of Contract unless expressly authorized in writing by the
Contract Manager.

-A.7- (2014-PA031)
Graffiti Removal Services
Zone 5 —North County



Scope of Work - EXHIBIT A

K. Graffiti Removal Services

For graffiti removal from County owned property, the Contractor shall adhere to
the following additional specifications:

1. Water-based and/or recycled paint shall be used.

2. Concrete Block Walls/Concrete Walls: All graffiti shall be removed by
either a water blasting machine with soda compound or painted over with
water-based paint. If using paint, it shall be feathered to blend well with
the surrounding wall. The paint-over color shall match the wall color.
Overspray on non-County-owned or private property shall not be allowed.

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be
done by using a water blasting machine with soda compound. If sidewalk
has been previously painted, paint over with water-based paint.
The sidewalks shall be clean of all graffiti and graffiti residue (sand).
The sidewalks shall be blocked off as needed to maintain the public
safety.

4. Curb Facing: Remove all graffiti paint from curb surfaces. The Contractor
shall use the standard paint colors (red, blue, yellow, green, and white)
depending on the original curb color and/or parking restrictions as
approved by Public Works. Nonpainted curbs shall be painted using
concrete color paint or cleaned with water blasting machines.

5. Chainlink Fencing: All graffiti on pipes and fencing shall be painted over
using a galvanized color to match the fencing fabric and pipe color.
The paint-over color shall be feathered into the fabric and along the pipes.

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for
removing graffiti found on all pedestrian bridges and underpasses in the
Zone 5, North County areas. Interior walls may be carefully sprayed but
bridge floor shall be pressure washed if not previously painted. If
previously painted, Contractor shall paint with water-based paint mixed
with sand. Please notify Public Works to prepare work area, to make it
free of debris prior to removing graffiti off of these footbridges. Pedestrian
bridges will have a 72-hour turnaround time upon Public Works completion
of initial clean up. The Contractor shall schedule and complete removal
during hours that school is in session. Where there is a risk of overspray
harming personal property or difficulties in reaching the area with
equipment, utilizing rollers to apply paint to cover graffiti, or paint-out is
required. Contractor will place traffic cones and/or other appropriate traffic
control equipment to divert pedestrians and cyclists.

-A.8- (2014-PA031)
Graffiti Removal Services
Zone 5 —North County



Scope of Work -EXHIBIT A

7. Rock Walls: All graffiti shall be removed using only a water blasting
machine with soda compound. All paint shall be removed from rock face
and mortar joints to match all other rock facing. No painting over shall be
used unless the wall was previously painted. The Contractor shall color
match the paint to the previous color using water-based paint.

8. Concrete Light Poles: Graffiti shall be removed from concrete light poles
using a water blasting machine with a soda compound only. No paint
shall be used. All paint shall be removed from the pole. All paper or
sticker signs and "slap tags" shall be removed.

9. Wooden Light Poles: All graffiti shall be painted over using awater-based
paint to match the wood color. All paper or sticker signs and "slap tags"
shall be removed.

10. Bus Stops: All graffiti shall be removed using County-approved solvents
(see subparagraph E.9) on the plastic sides and sitting areas.
The surfaces shall be washed.

11. Trees: Contractor must be responsible for removing graffiti reported or
found on trees. Contractor shall paint over graffiti found on trees with a
non-phytotoxic paint that is as diluted in water as possible. Paint to paint
walls must never be used at all, as it might eventually kill the tree by
suffocating its trunk and not letting the tree breath through its bark. Trees,
vegetation, and green areas must be protected by the Contractor.

12. Wooden Fencing: All graffiti shall be painted over on wooden fencing
using awater-based paint to match the color of fencing. The Contractor
shall feather paint to match the surrounding parts of the fencing. In the
event that wood fencing is weathered and Contractor believes that
pressure washing may damage it, Contractor will contact Public Works to
obtain Consent and Release of Liability from property owner prior to
pressure washing.

13. Brick Walls: All graffiti shall be removed using a water blasting machine.
Painting over shall not be done on a brick faced wall, unless the brick wall
has been previously painted. The Contractor shall color-match the paint
to previous color using water-based paint.

14. Metal Fencing (sheets): All graffiti shall be painted over on metal fencing.
The paint-over color shall match the surrounding part of the fence.

15. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with
asphalt paint mixed with sand. No pressure washing will be utilized.
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16. Glass Windows: All graffiti on glass windows shall be removed by using a
County-approved graffiti removal spray on these transparent surfaces.
Windows will be left clean.

17. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate
means, and if paint is used, it shall match existing color.

18. Electrical boxes, traffic control boxes, telecommunication boxes, etc.,
(if they are sage green or beige) paint over color matching entire box.

L. Rights of Way

The Contractor shall conduct all of its activities and operations within the confines
of public rights of way in which graffiti is to be removed. The Contractor shall not
allow its employees to use private property for eating, coffee breaks, or any other
reason; or use water or electricity from such property without written permission
from the owner. If, for any reason, the Contractor elects to encroach upon
others' lands, Contractor shall first obtain written permission from the owner and
provide evidence of such permission in writing to the Contract Manager prior to
entering upon such lands. In performing any work or doing any activity on lands
inside or outside of public rights of way, the Contractor shall comply with all
applicable Federal, State, and local laws, ordinances, and regulations.

The Contractor shall indemnify and hold Public Works harmless from all claims
for damages occasioned by such work activity, whether done in compliance with
this Section and with permission or in violation of this Section without permission,
as required in Exhibit B. Section 5, Indemnification and Insurance Requirements.

M. Additional Locations)

1. Additional areas) may be added during the Contract period. Prior to
performing work in any additional area(s), within 24 hours after receiving
an oral authorization, the Contractor shall prepare and submit a written
description of the work with an estimate of labor and materials, including
estimated cost to perform work for the additional area(s). No additional
work shall commence without written authorization from the
Contract Manager. The Contractor shall be paid for additional areas) in
accordance with the rates submitted in the Form PW-2,
Schedule of Prices. Upon Contract Manager's negotiation and
acceptance of the Contractor's written quotation, and subject to approval
of the Director, the additional areas) may be added to the Contract by
amendment or change order.

2. All additional areas) provided herein shall commence on the specified
date established. The Contractor shall proceed diligently to complete said
work within the time allotted as approved by the Contract Manager.
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N. Utilities

Public Works will not provide utilities.

O. Storage Facilities

Public Works will not provide storage facilities for the Contractor.

P. Removal of Debris

All debris derived from these services shall be removed from Public Works
property and become the property of the Contractor. The Contractor shall
dispose of all debris from these services in a legally established area appropriate
for type of debris being disposed. Disposal shall be at the Contractor's expense.
The Contractor shall not allow any debris from its operations under this Contract
to be deposited in the storm drains and/or gutters in violation of the NPDES.

The Contractor is advised that due to the nature of this Contract, discarded
hazardous waste may be encountered during the performance of this Contract.
In the event an unknown substance or hazardous material is discovered, the
Contractor shall immediately notify the Contract Manager. The Contractor shall
NOT attempt to perform any type of hazardous waste remediation not included
under the Scope of Work of this Contract, including identifying, containing,
cleaning, moving, disposing, etc. The Contractor shall exercise extreme caution
in the event unknown waste is encountered.

Q. Special Safety Requirements

1. All Contractor personnel shall be expected to observe all applicable
Cal/OSHA and Public Works safety requirements while at the various
jobsites. Reflective vests shall be worn at all times. Suitable clothing,
gloves, and shoes that meet Cal/OSHA requirements are required.
All safety precautions shall be in place before work is to be started.
Contractor's graffiti abatement crew shall know the Contractor's standard
safety practice.

2. Contractor shall supply all applicable safety equipment including, but not
limited to, rotating lights for vehicles used for work under this Contract.

3: Contractor shall. supply personnel with all applicable safety equipment,
such as glasses, gloves, head gear, skin creams, respirators, etc.
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R. Safety Standards

All Contractor's personnel shall be obligated to adhere to the following quality
control and safety standards while performing these requested graffiti removal
services for the County:

1. All personnel shall wear proper clothing and footwear. No sandals,
thongs, etc., shall be allowed.

2. Safety vests shall be worn at all times by those removing graffiti from any
bridge, wall, etc. Safety goggles shall be worn by anyone operating water
blasting equipment, and only trained personnel shall be allowed to operate
it.

3. Use of drugs or alcohol while performing these graffiti removal services is
prohibited.

4. Paint brushes, rollers, or frames shall be washed in clean water and any
excess paint shall be disposed of properly according to local, State, and
Federal laws.

S. Project Safety Official

The Contractor shall designate in writing a Project Safety Official who shall be
thoroughly familiar with the Contractor's Injury and Illness Prevention Program
and Code of Safe Practices. The Contractor's Project Safety Official shall be
available at all times to abate any potential safety hazards and shall have the
authority and responsibi►ity to shut down an operation, if necessary. Failure by
the Contractor to provide the required Project Safety Official shall be grounds for
the County to direct the cessation of all work activities and operations at no cost
to the County until such time as the Contractor is in compliance.

T. Responsibilities of Public Works

The Director, acting through the Graffiti Abatement Contract Manager, or other
designee, shall approve or disapprove the Contractor's performance under this
Contract. Public Works will make regular inspections of the Zone 5,
North County areas, under contract to verify that the requested work has been
completed according to these specifications before payment will be authorized.
Payment can and will be withheld if terms and conditions of this Contract are not
met by the Contractor.

U. Best Management Practices (BMP)

Best Management Practices (BMP) shall be defined as any program,
technology, process, siting criteria, operating method, measure, or device which
controls, prevents, removes, or reduces the pollution of storm water.
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The Contractor shall obtain and refer to the latest edition of

the Los Angeles County Department of Public Works BMP Manual,

and addenda thereto issued throughout the duration of the Contract Term.

Copies of this publication are available for purchase from:

County of Los Angeles
Department of Public Works

Cashiers Office
900 North Fremont Avenue

Alhambra, CA 91803
Telephone (626) 458-6959

The Contractor shall have a minimum of two readily accessible copies of this
publication on the project site at all times.

The Contractor shall implement the following BMP for the prevention of storm
water pollution in conjunction with all its activities and operations:

WASTE MANAGEMENT

WM 005 Solid Waste Management
WM 006 Hazardous Waste Management
WM 009 Sanitary/Septic Waste Management

VEHICLE AND EQUIPMENT MANAGEMENT

NS 008 Vehicle and Equipment Cleaning
NS 009 Vehicle and Equipment Fueling
NS 010 Vehicle and Equipment Maintenance

Additional BMPs may be required as a result of a change in actual field

conditions, Contractor activities, or construction operations. When more than

one BMP is listed under each specific BMP category, the Contractor shall select

the appropriate and necessary number of BMP within each category in order to
achieve the BMP objective.

The Contractor, as a permittee, is subject to enforcement actions by
the State Water Resources Control Board, Environmental Protection Agency,
private citizens, and citizen groups. The County will deduct from payments due
the Contractor, the total amount of any fines levied on the County,
plus legal fees, staff costs, and consultants fees as a result of the Contractor's
noncompliance with these provisions and/or less than complete implementation
of the specified BMP.
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V. Protection and Restoration of Existing Improvements

The Contractor shall be responsible for the protection of public and private
property and shall exercise due caution to avoid damage to such property.

All property damage resulting from the Contractor's operations shall be repaired
within three days at the Contractor's expense and to the satisfaction of the
Contract Manager. All costs to the Contractor for protecting and restoring
existing improvements shall be included in the Annual Price.

W. Public Convenience and Safety

The Contractor's operations shall cause no unnecessary public inconvenience.
The Contractor shall be responsible for the safety of equipment, material, and
personnel under the Contractor's jurisdiction during the work. The County's
inspection of the work shall not be considered an approval of the Contractor's
safety measures. The Contractor shall be solely responsible for complying with
all local, State, and Federal laws and regulations, which are applicable to the
work.

X. Quality Control

The Contractor shall be responsible for implementing procedures for ensuring

that graffiti removal services are provided in strict compliance with this
Scope of Work. Contractor shall designate in writing a Quality Control
representative and an alternate Quality Control representative who are
responsible for implementing, monitoring, controlling, and reporting on the quality
of work.

The Contractor's Quality Control representatives will be separate and distinct
from Contractor's supervisor or general superintendent, and the Contractor's
Quality Control procedures establish a separate system for recording, reporting,

and resolving quality control issues.

Within ten days of Contract award, Contractor shall submit to the County a
Contract Quality Control Plan for review and approval by the Contract Manager.
This plan will include, as a minimum, the names and telephone numbers of
Contractor's Quality Control representatives; a description of the roles and
responsibilities for. quality control; the system for monitoring, reporting on, and
resolving quality control issues; and checklists or other documentation in support
of Contractor's Quality Control function.
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Y. Performance Requirements and Liquidated Damages

1. Public Works will use the Performance Requirements Summary to
evaluate the Contractor's performance of this Contract's tasks.

2. Failure to perform Contract work in accordance with the Performance
Requirements Summary is considered unacceptable. Public Works may
cite the Contractor and impose liquidated damages immediately in the
sums specified and deduct them from the next regularly scheduled
payment to the Contractor.

3. Liquidated Damages for noncompliance with the Living Wage Program is
indicate in Exhibit B, Section 9.G, Enforcement and Remedies.
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PERFORMANCE REQUIREMENTS SUMMARY

DEDUCTION
MAXIMUM FROM

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM CONTRACT
SERVICE

STANDARD DEVIATION SURVEILLANCE DEDUCTION PRICE FOR NOT
FROM MEETING

STANDARD STANDARD
Fined by a local,
regional, State, or $500 per
Federal regulatory or occurrence plus
governmental any fines)

Fines by regulatory
agency as a result of o

100 /o inspection
o

10 /o of total charged to the
and governmental

the Contractor s
0% on a periodic monthly amount of County by a

agencies
negligence or failure basis. contract cost. regulatory or
to comply with any governmental
Federal, State, or
local rules,

agency.

regulations, or
re uirements.

$500 per

Violation of the
occurrence plus

Discharge of debris 100% inspection 10% of total any fines by
National Pollutant

into storm drains 0% on a periodic monthly amount of regulatory and
Discharge Elimination

and/or gutter. basis. contract cost. governmental
System agencies plus any

remediation cost.
Submitted to 100% inspection 10% of total $50 per day per

Daily/Weekly/Monthly/ Contract Manager
0% on a periodic monthly amount of report that is late

Quarterly Reports daily/weekly/monthly
basis; complaints. contract cost. or not submitted.

re ort.
Certifications
submitted before

100% inspection All contract All contract
Insurance implementation of

0% on a periodic remedies remedies
certifications contract and on a

basis. reserved. reserved.
timely basis
thereafter.
Employees must $50 for each
have thorough 100% inspection 10% of total employee not

Employees well
knowledge of

o
0 /o on a periodic monthly amount of knowledgeable of

oriented to job requirements under basis; complaints. contract cost. the job
this contract. re uirements.
Staffing levels are

100% inspection 10% of total
Staffing

equal or exceed o
0 /o on a periodic monthly amount of

$50 per
contract

basis; complaints. contract cost.
occurrence.

re uirements.

Document training of
100% inspection 10% of total

$250 per untrained
Training Program

each employee.
0% on a periodic monthly amount of

employee.
basis. contract cost.
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MAXIMUM
DEDUCTION

REQUIRED
ALLOWABLE

METHOD OF MAXIMUM
FROM

CONTRACT
SERVICE

STANDARD DEVIATION
SURVEILLANCE DEDUCTION PRICE FOR NOT

FROM MEETING
STANDARD STANDARD

Completion of
Maintain Knowledge training of all 100% inspection 10% of total

$50 per employee,
of Safety accepted standards

0

0 /o on a periodic monthly amount of
Requirements for safe practices basis; complaints. contract cost.

per occurrence.

related to the work.
Contractor shall
notify the County in

100°/o inspection 10% of total
Change in Supervisor

writing of any o
0 /o on a periodic monthly amount of

$50 per
change in name or basis. contract cost.

occurrence.
address of the
Su ervisor.

$50 per complaint
Respond to Respond within the 100% inspection 10% of total not responded to
complaints, requests time frame outlined 0% on a periodic monthly amount of within the time
and discrepancies in the specifications. basis; complaints. contract cost. frame outlined in

the s ecifications.
Project Safety
Official who shall be
thoroughly familiar
with the Contractor's

100% inspection 10% of total $200 per
Project Safety Official Injury and Illness

o
0 /o on a periodic monthly amount of

occurrence.
Prevention Program

basis; complaints. contract cost.

and Code of Safe
Practices.
Comply with all
applicable State of
California 100% inspection 10% of total

$500 per
Safety Requirements Occupational Safety 0% on a periodic monthly amount of

and Health basis; complaints. contract cost.
occurrence.

Administration
Cal/OSHA .

$200 per square
Graffiti removed foot (or proration

Special and/or painted over 100% inspection 50% of total thereofl for graffiti
Requests/Priority within 24 hours 0% on a periodic monthly amount of not removed within
Assignment Monday through basis; complaints. contract cost. the time frame

Sunday. outlined in the
s ecifications.
$5 per square foot

Graffiti removed (or proration
and/or painted over 100% inspection 50% of total thereofl for graffiti

Remove graffiti within 48 hours 0% on a periodic monthly amount of not removed within
Monday through basis; complaints. contract cost. the time frame
Friday. outlined in the

s ecifications.

Reporting of graffiti
Graffiti requests for 100% inspection 50% of total

removed
removal closed

o
0 /o by random monthly amount of $50 per complaint.

within 48 hours. sampling. contract cost.
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Z. Contractor Licensing

Contractor shall possess a valid and active C-33 State of California-issued
Contractor's license throughout the duration of this Contract. Failure to maintain
a valid and active C-33 State of California-issued Contractor's license may lead
to Contract termination or suspension according to Exhibit B, Section 3,
Terminations/Suspensions.

AA. Subcontracting

Subcontracting is prohibited.

BB. Murals

Public Works is committed to the preservation of murals. Not all murals are
intended to be "permanent" artworks. Please refer any request from the public
for removal of graffiti or removal of a temporary "memorial" mural to the
Contract Manager.

Public Works has established the following guidelines when murals have been
vandalized: The Contractor shall not, under any condition, repair, remove,
"touch up," or "buff out" any murals unless advised by Public Works or
Contract Manager to do so.

CC. Proposed Monthly Price

All services required in this Exhibit A, Scope of Work shall be included in the
monthly price quoted by the Contractor in Form PW-2, Schedule of Prices.
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SERVICE CONTRACT GENERAL REQUIREMENTS

SECTION 1

INTERPRETATION OF CONTRACT

A. Ambiguities or Discrepancies

Both parties have either consulted or had the opportunity to consult with counsel
regarding the terms of this Contract and are fully cognizant of all terms and
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms
or provisions hereof, or should any misunderstanding arise as to the interpretation
to be placed upon any position hereof or the applicability of the provisions
hereunder, neither party shall be deemed as the drafter of this Contract and the
uncertainty, ambiguity, or discrepancy shall not be construed against either party.

B. Definitions

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications,
Terms, Requirements, and/or Conditions the following terms are used, the intent
and meaning shall be interpreted as follows:

Agreement. The written, signed accord covering the performance of the requested
service.

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio
Board of Supervisors of the Los Angeles County Flood Control District.

Contract. The written agreement covering the performance of the service and the
furnishing of labor, materials, supervision, and equipment in the performance of the
service. The contract includes the Agreement, Exhibit A -Scope of Work
(Specifications), Exhibit B - Service Contract General Requirements,
Exhibit C - Internal Revenue Service Notice 1015, Exhibit D - Safely Surrendered
Baby Law Posters, Exhibit E — Defaulted Property Tax f~eduction Program, and
other appropriate exhibits, amendments, and change orders. Included are all
supplemental agreements amending or extending the service to be performed,
which may be required to supply acceptable services specified herein.

Contractor. The person or persons, sole proprietor, partnership, joint venture,
corporation, or other legal entity who has entered into an agreement with County to
perform or execute the work covered by this Contract.

__ Contract Work or Work. The entire contemplated work of maintenance and repair to
be performed, and services rendered as prescribed in this Contract.
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Service Contract General Requirements — EXHIBIT 8

County. Includes County of Los Angeles, County of Los Angeles Department of
Public Works, Los Angeles County Road Department, and/or Los Angeles
County Engineer.

~. Calendar days) unless otherwise specified.

Direct Employee. Worker employed by Contractor under Contractor's state and
federal taxpayer identification.

Director. The Director of Public Works, County of Los Angeles, as used herein,
includes the Road Commissioner, County of Los Angeles; County Engineer,
County of Los Angeles; Chief Engineer, Los Angeles County Flood Control District;
and/or authorized representative(s).

District. Los Angeles County Flood Control District, or Los Angeles County
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance
District.

Employee Leasing. Any agreement to employ any worker, at any tier, that is
neither a subcontract nor a direct employee relationship.

Fiscal Year. The 12-month period beginning July 1 and ending the following
June 30.

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total
amount of compensation authorized by the Board.

Proposal. The written materials that a Proposer submits in response to a solicitation
document (Request for Proposals).

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint
venture, corporation, or other legal entity submitting a Proposal for the work, acting
directly or through a duly authorized representative.

Public Works. County of Los Angeles Department of Public Works.

Solicitation. Request for Proposals, Invitation for Bids, Request for Statement of
Qualifications, or Request for Quotation.

Specifications. The directions, provisions, and requirements contained herein, as
supplemented by such special provisions as may be necessary pertaining to
method, manner, and place of performing the work under this Contract.

Subcontract. An agreement by the Contractor to employ a Subcontractor at any
tier; to employ or agree to employ a Subcontractor, at any tier.
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Subcontractor. Any individual, person or persons, sole proprietor, firm,
partnership, joint venture, corporation, or other legal entity furnishing supplies,
services of any nature, equipment, and/or materials to Contractor in furtherance
of the Contractor's performance of this Contract, at any tier, under oral or written
agreement.

C. Headings

The headings herein contained are for convenience and reference only and are
not intended to define or limit the scope of any provision thereof.
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Service Contract General Requirements — EXHIBIT 8

SECTION 2

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT
ADMINISTRATION

A. Amendments

1. For any change which affects the Scope of Work, contract sum, payments,
or any term or condition included in this Contract, an amendment shall be
prepared and executed by Contractor and the Board or if delegated by the
Board, the Director, and Contractor.

2. The Board or County's Chief Executive Officer or designee may require the
addition and/or change of certain terms and conditions in this Contract
during the term of this Contract. County reserves the right to add and/or
change such provisions as required by the Board or the Chief Executive
Officer. To implement such changes, an amendment or a change order to
this Contract shall be prepared by Public Works and signed by the
Contractor.

3. County may, at its sole discretion, authorize extensions of time to this
Contract's term. Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an amendment to this
Contract shall be prepared and executed by Contractor and the Board or if
delegated by the Board, the Director, and Contractor. To the extent that
extensions of time for Contractor performance do not impact either scope or
amount of this Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time, provided the aggregate of all such extensions
during the life of this Contract shall not exceed 120 days.

4. For any change which does not materially affect the Scope of Work or any
other term or condition included under this Contract, a change order shall be
prepared by Public Works and signed by the Contractor. If the change order
is prepared by the Contractor, it shall be approved by Public Works and
signed by the Contractor and the County.

B. Assignment and Delegation

1. Contractor shall not assign its rights or delegate its duties under this
Contract, or both, whether in whole or in part, without the prior written
consent of County, in its discretion, and any attempted assignment or
delegation without such consent shall be null and void. For purposes of
this paragraph, County consent shall require a written amendment to this
Contract, which is formally approved and executed by Contractor and the
Board or if delegated by the Board, the Director, and Contractor. Any
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Service Contract General Requirements — EXHIBIT B

payments by County to any approved delegate or assignee on any claim
under this Contract shall be deductible, at County's sole discretion, against
the claims which Contractor may have against County.

2. Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the event any such sale, transfer,
exchange, assignment, or divestment is effected in such a way as to give
majority control of Contractor to any person(s), corporation, partnership, or
legal entity other than the majority controlling interest therein at the time of
execution of this Contract, such disposition is an assignment requiring the
prior written consent of County in accordance with applicable provisions of
this Contract.

3. Any assumption, assignment, delegation, or takeover of any of
Contractor's duties, responsibilities, obligations, or performance of same
by any entity other than Contractor, whether through assignment,
subcontract, delegation, merger, buyout, or any other mechanism, with or
without consideration for any reason whatsoever without County's express
prior written approval, shall be a material breach of this Contract, which
may result in the suspension or termination of this Contract. In the event
of such a termination, County shall be entitled to pursue the same
remedies against Contractor as it could pursue in the event of default of
Contractor.

C. Authorization Warranty

Contractor represents and warrants that the persons) executing this Contract for
Contractor is an authorized agent who has actual authority to bind Contractor to
each and every term, condition, and obligation of this Contract and that all
requirements of Contractor have been fulfilled to provide such actual authority.

D. Budget Reduction

In the event that the County's Board of Supervisors adopts, in any fiscal year, a
County Budget which provides for reductions in the salaries and benefits paid to
the majority of County employees and imposes similar reductions with respect to
County Contracts, the County reserves the right to reduce its payment obligation
under this Contract correspondingly for that fiscal year and any subsequent fiscal
year during the term of this Contract (including any extensions), and the services
to be provided by the Contractor under this Contract shall also be reduced
correspondingly. Except as set forth in the preceding sentence, the Contractor
shall continue to provide all of the services set forth in this Contract. The
County's notice to the Contractor regarding said reduction in payment obligation
shall be provided within 30 calendar days of the Board's approval of such
actions.
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E. Complaints

Contractor shall develop, maintain, and operate procedures for receiving,
investigating, and responding to any complaints by any individual.

1. Within 12 business days after this Contract's effective date, Contractor shall
provide County with Contractor's policy for receiving, investigating, and
responding to any complaints by any individual.

2. County will review Contractor's policy and provide Contractor with approval
of said plan or with requested changes.

3. If County requests changes in Contractor's policy, Contractor shall make
such changes and resubmit the plan within five business days for County
approval

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor
shall submit proposed changes to County for approval before
implementation.

5. Contractor shall preliminarily investigate all complaints and notify the
Contract Manager of the status of the investigation within five business
days of receiving the complaint.

6. When complaints cannot be resolved informally, a system of
follow-through shall be instituted which adheres to formal plans for specific
actions and strict time deadlines.

7. Copies of all written responses shall be sent to the Contract Manager
within three business days of mailing to the complainant.

F. Compliance with Applicable Laws

1. Contractor shall comply with all applicable Federal, State, and local laws,
rules, regulations, ordinances, or directives, and all provisions required
thereby to be included in this Contract are hereby incorporated by
reference.

2. Contractor shall defend, indemnify, and hold County harmless from and
against any and all liability, damages, costs, and expenses, including, but
not limited to, defense costs and attorneys' fees arising from or related to
any violation on the part of Contractor or its employees, agents, or
Subcontractors of any such laws, rules, regulations, ordinances, or
directives.
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G. Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with Subchapter VI of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e)(1) through 2000 (e)(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical disability, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. Contractor shall comply with its
EEO Certification (Form PW-7).

H. Confidentiality

1. Contractor shall maintain the confidentiality of all records obtained from
County under this Contract in accordance with all applicable Federal,
State, and local laws, ordinances, regulations, and directives relating to
confidentiality.

2. Contractor shall inform all of its officers, employees, agents, and
Subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

I. Conflict of Interest

1. No County employee whose position with County enables such employee to
influence the award of this Contract or any competing contract, and no
spouse or economic dependent of such employee shall be employed in any
capacity by Contractor or have any other direct or indirect financial interest in
this Contract. No officer or employee of Contractor who may financially
benefit from the performance of the work hereunder shall in any way
participate in County's approval, or ongoing evaluation, of such work, or in
any way attempt to unlawfully influence County's approval or ongoing
evaluation of such work.

2. Contractor represents and warrants that it is aware of, and its authorized
officers have read, the provisions of Los Angeles County Code,
Section 2.180.010, "Certain Contracts Prohibited," and that execution of this
agreement will not violate those provisions. Contractor shall comply with all
conflict of interest laws, ordinances, and regulations now in effect or
hereafter to be enacted during the term of this Contract. Contractor warrants
that it is not now aware of any facts that create a conflict of interest. If
Contractor hereafter becomes aware of any facts that might reasonably be
expected to create a conflict of interest, it shall immediately make full written
disclosure of such facts to County. Full written disclosure shall include, but
is not limited to, identification of all persons implicated and a complete
description of all relevant circumstances. Failure to comply with the
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provisions of this paragraph shall be a material breach of this Contract
subjecting Contractor to either contract termination for default or debarment
proceedings or both. Contractor must sign and adhere to the "Conflict of
Interest Certification" (Form PW-5).

J. Consideration of Hiring County Employees Targeted for Layoffs or Former County
Employee on Reemployment List

Should Contractor require additional or replacement personnel after the effective
date of this Contract to perform the services set forth herein, Contractor shall
give first consideration for such employment openings to qualified permanent
County employees who are targeted for layoff or qualified, former` County
employees who are on a reemployment list during the life of this Contract.

K. Consideration of Hiring GAIN and GROW Participants

1. Should Contractor require additional or replacement personnel after the
effective date of this Contract, Contractor shall give consideration for any
such employment openings to participants in County's Department of
Public Social Services Greater Avenues for Independence (GAIN)
Program and General Relief Opportunity for Work (GROW) Program who
meet Contractor's minimum qualifications for the open position. For this
purpose, consideration shall mean that Contractor will interview qualified
candidates. County will refer GAIN and GROW participants by category to
Contractor.

2. In the event that both laid-off County employees and GAIN and GROW
participants are available for hiring, County employees shall be given
first priority.

L. Contractor's Acknowledgment of County's Commitment to Child SuppOlt
Enforcement

Contractor acknowledges that County places a high priority on the enforcement
of child support laws and the apprehension of child support evaders. Contractor
understands that it is County's policy to encourage all County Contractors to
voluntarily post County's L.A.'s Most Wanted: Delinquent Parents poster in a
prominent position at Contractor's place of business. County's Child Support
Services Department will supply Contractor with the poster to be used.

M. Contractor's Charitable Activities Comaliance

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. 'The
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable
Purposes Act requirements. By requiring Contractors to complete the Charitable
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Contributions Certification (Form PW-12), County seeks to ensure that all County
Contractors which receive or raise charitable contributions comply with California
law in order to protect County and its taxpayers. A Contractor which receives or
raises charitable contributions without complying with its obligations under
California law commits a material breach subjecting it to either contract
termination for default or debarment proceedings or both. (Los Angeles County
Code Chapter 2.202).

N. Contractor's Warranty of Adherence to County's Child Support Compliance
Program

1. Contractor acknowledges that County has established a goal of ensuring
that all individuals who benefit financially from County through contracts
are in compliance with their court-ordered child, family, and spousal
support obligations in order to mitigate the economic burden otherwise
imposed upon County and its taxpayers.

2. As required by County's Child Support Compliance Program (Los Angeles
County Code Chapter 2.200), and without limiting Contractor's duty under
this Contract to comply with all applicable provisions of law, Contractor
warrants that it is now in compliance and shall during the term of this
Contract maintain compliance with the employment and wage reporting
requirements as required by the Federal Social Security Act
(42 USC Section 653a) and California Unemployment Insurance Code
Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholding Orders or Child Support Services Department
Notices of Wage and Earnings Assignment for Child, Family, or
Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

O. Contractor Performance Evaluation/Corrective Action Measures

County or its agent will evaluate Contractor's performance under this Contract on
not less than an annual basis. Such evaluation will include assessing
Contractor's compliance with all this Contract's terms, conditions and
performance standards. Contractor deficiencies which County determines- are
severe or continuing and that may place performance of this Contract in
jeopardy, if not corrected, will be reported to the Board. The report will include
improvement/corrective action measures taken by County and Contractor. If
improvement does not occur consistent with the corrective action measures,
County may suspend or terminate this Contract for default or impose other
penalties as specified in this Contract.
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P. Damage to County Facilities, Buildings, or Grounds

1. Contractor shall repair, or cause to be repaired, at its own cost, any and all
damage to County facilities, buildings, or grounds caused by Contractor or
employees or agents of Contractor.

2. Such repairs shall be made immediately after Contractor has become
aware of such damage, but in no event later than 30 days after the
occurrence. If Contractor fails to make timely repairs, County may make
any necessary repairs. All costs incurred by County, as determined by
County, for such repairs shall be repaid by Contractor by cash payment
upon demand. County may deduct from any payment otherwise due
Contractor for costs incurred by County to make such repairs.

Q. Employment Eligibility Verification

1. Contractor warrants that it fully complies with all Federal and State
statutes and regulations regarding the employment of aliens and others
and that all of its employees performing work under this Contract meet the
citizenship or alien status requirements set forth in Federal and State
statutes and regulations. Contractor shall obtain, from all covered
employees performing services hereunder, all verification and other
documentation of employment eligibility status required by Federal and
State statutes and regulations including, but not limited to, the Immigration
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist
and as they may be hereafter amended. Contractor shall retain all such
documentation for all covered employees for the period prescribed by law.

2. Contractor shall indemnify, defend, and hold harmless, the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers from employer sanctions and any other
liability which may be assessed against Contractor or County or both in
connection with any alleged violation of Federal or State statutes or
regulations pertaining to the eligibility for employment of persons
performing services under this Contract.

R. Facsimile Representations

At .the discretion of County, County may agree to regard facsimile
representations of original signatures of Contractor's authorized officers, when
appearing in appropriate places on the change notices and amendments
prepared pursuant to this Exhibit's Amendments, and received via
communications facilities, as legally sufficient evidence that such original
signatures have been affixed to change notices and amendments to this
Contract, such that the Contractor need not follow up facsimile transmissions of
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such documents with subsequent (nonfacsimile) transmission of "original"
versions of such documents.

S. Fair Labor Standards

Contractor shall comply with all applicable provisions of the Federal Fair Labor
Standards Act and shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers from any and all liability, including, but not limited to, wages,
overtime pay, liquidated damages, penalties, court costs, and attorneys' fees
arising under any wage and hour law including, but not limited to, the Federal
Fair Labor Standards Act, for work performed by Contractor's employees for
which County may be found jointly or solely liable.

T. Force Majeure

1. Neither party shall be liable for such party's failure to perform its
obligations under and in accordance with this Contract, if such failure
arises out of fires, floods, epidemics, quarantine restrictions, other natural
occurrences, strikes, lockouts (other than a lockout by such party or any of
such party's subcontractors), freight embargoes, or other similar events to
those described above, but in every such case the failure to perform must
be totally beyond the control and without any fault or negligence of such
party (such events are referred to in this subparagraph as "force majeure
events").

2. Notwithstanding the foregoing, a default by a subcontractor of Contractor
shall not constitute a force majeure event, unless such default arises out
of causes beyond the control of both Contractor and such subcontractor,
and without any fault or negligence of either of them. In such case,
Contractor shall not be liable for failure to perform, unless the goods or
services to be furnished by the subcontractor were obtainable from other
sources in sufficient time to permit Contractor to meet the required
performance schedule. As used in this subparagraph, the term
"subcontractor" and "subcontractors" mean subcontractors at any tier.

3. In the event Contractor's failure to perform arises out of a force majeure
event, Contractor agrees to use commercially reasonable best efforts to
obtain goods or services from other sources, if applicable, and to
otherwise mitigate the damages and reduce the delay caused by such
force majeure event.

U. Governing Laws, Jurisdiction, and Venue

This Contract shall be governed by, and construed in accordance with the laws of
the State of California. To the maximum extent permitted by applicable law,
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Contractor and County agree and consent to the exclusive jurisdiction of the courts
of the State of California for all purposes concerning this Contract and further agree
and consent that venue of any action brought in connection with or arising out of
this Contract, shall be exclusively in the County of Los Angeles.

V. Most Favored Public Entity

If the Contractor's prices decline, or should the Contractor at any time during the
term of this Contract provide the same goods or services under similar quantity
and delivery conditions to the State of California or any county, municipality, or
district of the State at prices below those set forth in this Contract,. then such lower
prices shall be immediately extended to the County.

W. Nondiscrimination and Affirmative Action

1. Contractor certifies and agrees that all persons employed by it, its
affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
antidiscrimination laws and regulations.

2. Contractor shall certify to, and comply with, the provisions of Contractor's
EEO Certification (Form PW-7).

3. Contractor shall take affirmative action to ensure that applicants are
employed, and that employees are treated during employment, without
regard to race, color, religion, ancestry, national origin, sex, age, physical
or mental disability, marital status, or political affiliation, in compliance with
all applicable Federal and State antidiscrimination laws and regulations.
Such action shall include, but not be limited to, employment, upgrading,
demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, and selection of
training, including apprenticeship.

4. Contractor certifies and agrees that it will deal with its Subcontractors,
bidders, or vendors without regard to or because of race, color, religion,
ancestry, national origin, sex, age, physical or mental disability, marital
status, or political affiliation.

5. Contractor certifies and agrees that it, its affiliates, subsidiaries, or holding
companies shall comply with all applicable Federal and State laws and
regulations to the end that no person shall, on the grounds of race, color,
religion, ancestry, national origin, sex, age, physical or mental disability,
marital status, or political affiliation, be excluded from participation in, be
denied the benefits of, or be otherwise subjected to discrimination under
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this Contract or under any project, program, or activity supported by this
Contract.

6. Contractor shall allow County representatives access to Contractor's
employment records during regular business hours to verify compliance
with the provisions of this paragraph when so requested by County.

7. If County finds that any of the above provisions have been violated, such
violation shall constitute a material breach of this Contract upon which
County may terminate for default or suspend this Contract. While County
reserves the right to determine independently that the antidiscrimination
provisions of this Contract have been violated, in addition, a determination
by the California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that Contractor has violated
Federal or State antidiscrimination laws or regulations shall constitute a
finding by County that Contractor has violated the antidiscrimination
provisions of this Contract.

8. The parties agree that in the event Contractor violates any of the
antidiscrimination provisions of this Contract, County shall, at its sole
option, be entitled to a sum of $500 for each violation pursuant to
California Civil Code Section 1671 as liquidated damages in lieu of
terminating or suspending this Contract.

Nonexclusivity

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with Contractor. This Contract shall not restrict County from
acquiring similar, equal, or like goods and/or services from other entities or
sources.

No Payment for Services Provided Following Expiration/Suspension/Termination of
Contract

Contractor shall have no claim against County for payment of any money or
reimbursement, of any kind whatsoever, for any service provided by Contractor
after the expiration, suspension, or other termination of this Contract. Should
Contractor receive any such payment, it shall immediately notify County and shall
immediately repay all such funds to County. Payment by County for services
rendered after expiration/suspension/termination of this Contract shall not
constitute a waiver of County's right to recover such payment from Contractor.
This provision shall survive the expiration/suspension/termination of this
Contract.
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Z. Notice of Delays

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one business day,
give notice thereof, including all relevant information with respect thereto, to the
other party.

AA. Notice of Disputes

Contractor shall bring to the attention of the Contract Manager any dispute
between County and Contractor regarding the performance of services as stated
in this Contract. If the Contract Manager is not able to resolve the dispute, the
Director will resolve it.

BB. Notice to Employees Regardinq the Federal Earned Income Credit

Contractor shall notify its employees, and shall require each Subcontractor to
notify its employees, that they may be eligible for the Federal Earned Income
Credit under the Federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in Internal Revenue Service
Notice 1015 (Exhibit C).

CC. Notices

Notices desired or required to be given under these Specifications, Conditions, or
Terms herein or any law now or hereafter in effect may, at the option of the party
giving the same, be given by enclosing the same in a sealed envelope addressed
to the party for whom intended and by depositing such envelope with postage
prepaid with the United States Post Office and any such notice and the envelope
containing the same shall be addressed to Contractor at its place of business, or
such other place as may be hereinafter designated in writing by Contractor. The
notices and envelopes containing the same to County shall be addressed to:

Chief, Administrative Services Division
County of Los Angeles Department of Public Works
P.O. Box 1460
Alhambra, CA 91802-1460

In the event of suspension or termination of this Contract, notices may also be
given upon personal delivery to any person whose actual knowledge of such
suspension or termination would be sufficient notice to Contractor. Actual
knowledge of such suspension or termination by an individual Contractor or by a
copartner, if Contractor is a partnership; or by the president, vice president,
secretary, or general manager, if Contractor is a corporation; or by the managing
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agent regularly in charge of the work on behalf of said Contractor shall in any
case be sufficient notice.

DD. Publicity

Contractor shall not disclose any details in connection with this Contract to any
person or entity except as may be otherwise provided hereunder or required by
law. However, in recognizing Contractor's need to identify its services and
related clients to sustain itself, County shall not inhibit Contractor from publicizing
its role under this Contract within the following conditions:

1. Contractor shall develop all publicity material in a professional manner.

2. During the term of this Contract, Contractor shall not, and shall not
authorize another to, publish or disseminate commercial advertisements,
press releases, feature articles, or other materials using the name of
County without the prior written consent of the Contract Manager. County
shall not unreasonably withhold such written consent.

3. Contractor may, without prior written consent of County, indicate in its
proposals and sales materials that it has been awarded this Contract with
County, provided that the requirements of this paragraph shall apply.

EE. Public Records Act

1. Any documents submitted by Contractor; all information obtained in
connection with County's right to audit and inspect Contractor's
documents, books, and accounting records pursuant to this
Exhibit's Record Retention and Inspection/Audit Settlement, of this
Contract; as well as those documents which were required to be submitted
in response to the RFP used in the solicitation process for this Contract,
become the exclusive property of County. All such documents become a
matter of public record and shall be regarded as public records, except
those documents that are marked "trade secret," "confidential," or
"proprietary" and are deemed excluded from disclosure under
Government Code 6250 et seq. (Public Records Act). County shall not in
any way be liable or responsible for the disclosure of any such records
including, with limitation, those so marked, if disclosure is required by law,
or by an order issued by a court of competent jurisdiction.

2. In the event County is required to defend an action on a Public Records
Act request for any of the aforementioned documents, information, books,
records, and/or contents of a proposal marked "trade secret,"
"confidential," or "proprietary," Contractor agrees to defend and indemnify
County from all costs and expenses, including reasonable attorney's fees,
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in connection with any requested action or liability arising under the
Public Records Act.

FF. Record Retention and Inspection/Audit Settlement

Contractor shall maintain accurate and complete financial records of its activities
and operations relating to this Contract in accordance with generally accepted
accounting principles. Contractor shall also maintain accurate and complete
employment and other records relating to its performance of this Contract.
Contractor agrees that County, or its authorized representatives, shall have access
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent
transaction, activity, or record relating to this Contract. All such material, including,
but not limited to, all financial records, bank statements, cancelled checks, or other
proof of payment, timecards, sign-in/sign-out sheets, and other time and
employment records, and proprietary data and information, shall be kept and
maintained by Contractor and shall be made available to County during the term of
this Contract and for a period of five years thereafter unless County's written
permission is given to dispose of any such material prior to such time. All such
material shall be maintained by Contractor at a location in County, provided that if
any such material is located outside County, then, at County's option, Contractor
shall pay County for travel, per diem, and other costs incurred by County to
examine, audit, excerpt, copy, or transcribe such material at such other location.

In the event that an audit of Contractor is conducted specifically regarding
this Contract by any Federal or State auditor, or by any auditor or
accountant employed by Contractor or otherwise, then Contractor shall file
a copy of such audit report with County's Auditor-Controller within 30 days
of Contractor's receipt thereof, unless otherwise provided by applicable
Federal or State law or under this Contract. Subject to applicable law,
County shall make a reasonable effort to maintain the confidentiality of such
audit report(s).

2. Failure on the part of Contractor to comply with any of the provisions of this
paragraph shall constitute a material breach of this Contract upon which
County may suspend or terminate for default or suspend this Contract.

3. If, at any time during the term of this Contract or within five years after the
expiration or termination of this Contract, representatives of County conduct
an audit of Contractor regarding the work performed under this Contract,
and if such audit finds that County's dollar liability for any such work is less
than payments made by County to Contractor, then the difference shall be
either: a) repaid by Contractor to County by cash payment upon demand or
b) at the sole option of County's Auditor-Controller, deducted from any
amounts due to Contractor from County, whether under this Contract or
otherwise. If such audit finds that County's dollar liability for such work is
more than the payments made by County to Contractor, then the difference
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shall be paid to Contractor by County by cash payment, provided that in no
event shall County's maximum obligation for this Contract exceed the funds
appropriated by County for the purpose of this Contract.

4. In addition to the above, the Contractor agrees, should the
County or its authorized representatives determine, in the County's sole
discretion, that it is necessary or appropriate to review a broader scope of
the Contractor's records (including, certain records related to non-County
contracts) to finable the County to evaluate the Contractor's compliance
with the County's Living Wage Program, that the Contractor shall promptly
and without delay provide to the County, upon the written request of the
County or its authorized representatives, access to and the right to
examine, audit, excerpt, copy, or transcribe any and all transactions,
activities, or records relating to any of its employees who have provided
services to the County under this Contract, including without limitation,
records relating to work performed by said employees on the Contractor's
non-County contracts. The Contractor further acknowledges that the
foregoing requirement in this subparagraph relative to Contractor's
employees who have provided services to the County under this Contract is
for the purpose of enabling the County in its discretion to verify the
Contractor's full compliance with and adherence to California labor laws and
the County's Living Wage Program. All such materials and information,
including, but not limited to, all financial records, bank statements, cancelled
checks, or other proof of payment, timecards, sign-in/sign-out sheets and
other time and employment records, and proprietary data and information,
shall be kept and maintained by the Contractor and shall be made available
to the County during the term of this Contract and for a period of five years
thereafter unless the County's written permission is given to dispose of any
such materials and information prior to such time. All such materials and
information shall be maintained by the Contractor at a location in
Los Angeles County, provided that if any such materials and information is
located outside Los Angeles County, then, at the County's option, the
Contractor shall pay the County for travel, per diem, and other costs
incurred by the County to examine, audit, excerpt, copy, or transcribe such
materials and information at such other location.

GG. Recycled-Content Paper Products

Consistent with Board policy to reduce the amount of solid waste deposited at
County landfills, Contractor agrees to use recycled-content paper to the
maximum extent possible under this Contract.

HH. Contractor's Employee Criminal Background Investigation

Each of the Contractor's and subcontractor's staff performing services under this
Contract who is in a designated sensitive position, as determined by the County
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in County's sole discretion, shall undergo and pass a background investigation to
the satisfaction of County as a condition of beginning and continuing to perform
services under this Contract. Such background investigation must be obtained
through fingerprints submitted to the California Department of Justice to include
State and local-level review, which may include, but shall not be limited to,
criminal conviction information. The fees associated with the background
investigation shall be at the expense of the Contractor, regardless if the member
of Contractor's staff passes or fails the background investigation.

II. Subcontracting

The requirements of this Contract may not be subcontracted by Contractor without
the advance written approval of County. Any attempt by Contractor to subcontract
without the prior written consent of County may be deemed a material breach of
this Contract and the County may suspend or terminate for this Contract default.

If Contractor desires to subcontract, Contractor shall provide the following
information promptly at County's request:

a. A description of the work to be performed by the Subcontractor.

b. A draft copy of the proposed subcontract.

c. Other pertinent information and/or certifications requested by
County.

2. Contractor shall indemnify and hold County harmless with respect to the
activities of each and every Subcontractor in the same manner and to the
same degree as if such Subcontractors) were Contractor employees.

3. Contractor shall remain fully responsible for all performances required of it
under this Contract, including those that the Contractor has determined to
subcontract, notwithstanding County's approval of Contractor's proposed
subcontract.

4. County's consent to subcontract shall not waive County's right to prior and
continuing approval of any and all personnel, including Subcontractor
employees, providing services under this Contract. Contractor is
responsible to notify its Subcontractors of this County right.

5. County's Contract Manager is authorized to act for and on behalf of County
with respect to approval of any subcontract and Subcontractor employees.

6. Contractor shall be solely liable and responsible for all payments or other
compensation to all Subcontractors and their officers, employees, agents,
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and successors in interest arising through services performed hereunder,
notwithstanding County's consent to subcontract.

7. Contractor shall obtain certificates of insurance, which establish that the
Subcontractor maintains all the programs of insurance required by County
from each approved Subcontractor. Contractor shall ensure delivery of all
such documents to Administrative Services Division, P.O. Box 1460,
Alhambra, California 91802-1460, before any Subcontractor employee may
perform any work hereunder.

8. Employee Leasing is prohibited.

JJ. Validity

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

KK. Waiver

No waiver by County of any breach of any provision of this Contract shall
constitute a waiver of any other breach of said provision or of any other provision
of this Contract. Failure of County to enforce at anytime, or from time to time,
any provision of this Contract shall not be construed as a waiver thereof.

LL. Warranty Against Contingent Fees

Contractor warrants that no person or selling agency has been employed or
retained to solicit or secure this Contract upon an agreement or
understanding for a commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established commercial or selling
agencies maintained by Contractor for the purpose of securing business.

2. For breach of this warranty, County shall have the right, in its sole discretion,
to suspend or terminate this Contract for default, deduct from amounts owing
to the Contractor, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee.

MM. Time Off for Voting

The Contractor shall notify its employees, and shall require each subcontractor
to notify and provide to its employees, information regarding the time off for
voting law (Elections Code Section 14000). Not less than ten days before every
Statewide election, every Contractor and subcontractors shall keep posted
conspicuously at the place of work, if practicable, or elsewhere where it can be
seen as employees come or go to their place of work, a notice setting forth the
provisions of Section 14000.
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SECTION 3

TERMINATIONS/SUSPENSIONS

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with
County's Child Support Compliance Program

Failure of Contractor to maintain compliance with the requirements set forth in
this Exhibit's Contractor's Warranty of Adherence to County's Child Support
Compliance Program shall constitute a default under this Contract. Without
limiting the rights and remedies available to County under any other provision of
this Contract, failure of Contractor to cure such default within 90 calendar days of
written notice shall be grounds upon which the County may suspend or terminate
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and
pursue debarment of Contractor pursuant to Los Angeles County Code
Chapter 2.202.

B. Termination/Suspension for Convenience

1. This Contract may be suspended or terminated, in whole or in part, from
time to time, when such action is deemed by County, in its sole discretion,
to be in its best interest. Suspension or termination of work hereunder
shall be effected by notice of suspension or termination to Contractor
specifying the extent to which performance of work is suspended or
terminated and the date upon which such suspension or termination
becomes effective. The date upon which such suspension or termination
becomes effective shall be no less than ten days after the notice is sent.

2. After receipt of a notice of suspension or termination and except as
otherwise directed by County, Contractor shall:

a. Stop work under this Contract on the date and to the extent specified
in such notice.

b. Complete performance of such part of the work as shall not have
been suspended or terminated by such notice.

3. All material including books, records, documents, or other evidence bearing
on the costs and expenses of Contractor under this Contract shall be
maintained by Contractor in accordance with this Exhibit's Record Retention
and Inspection/Audit Settlement.

4. If this Contract is suspended or terminated, Contractor shall complete
within the Director's suspension or termination date contain. within the
notice of suspension or termination, those items of work which are in
various stages of completion, which the Director has advised the
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Contractor are necessary to bring the work to a timely, logical, and orderly
end. Reports, samples, and other materials prepared by Contractor under
this Contract shall be delivered to County upon request and shall become
the property of County.

C. Termination/Suspension for Default

1. County may, by written notice to Contractor, suspend or terminate the
whole or any part of this Contract, if, in the judgment of the County:

a. Contractor has materially breached this Contract.

b. Contractor fails to timely provide and/or satisfactorily perform any
task, deliverable, service, or other work required under this
Contract.

c. Contractor fails to demonstrate a high probability of timely fulfillment
of performance requirements under this Contract, or of any
obligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five working days (or such
longer period as County may authorize in writing) after receipt of
written notice from County specifying such failure.

2. In the event County suspends or terminates this Contract in whole or in
part pursuant to this paragraph, County may procure, upon such terms
and in such manner, as County may deem appropriate, goods and
services similar to those so suspended or terminated. Contractor shall be
liable to County for any and all excess costs incurred by County, as
determined by County, for such similar goods and services. Contractor
shall continue the performance of this Contract to the extent not
suspended or terminated under the provisions of this paragraph.

3. Except with respect to defaults of any Subcontractor, Contractor shall not
be liable for any excess costs of the type identified in subparagraph
"2" above, if its failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of Contractor. Such
causes may include, but are not limited to, acts of God or of the public
enemy, acts of County in either its sovereign or contractual capacity, acts
of the Federal or State government in its sovereign capacity, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, and
unusually severe weather; but in every case, the failure to perform must
be beyond the control and without the fault or negligence of Contractor. If
the failure to perform is caused by the default of a Subcontractor, and if
such default arises out of causes beyond the control of both Contractor
and Subcontractor, and without the fault or negligence of either of them,
Contractor shall not be liable for any such excess costs for failure to
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perform, unless the goods or services to be furnished by the
Subcontractor were obtainable from other sources in sufficient time to
permit Contractor to meet the required delivery schedule.

4. If, after County has given notice of termination or suspension under the
provisions of this paragraph, it is determined by County that Contractor
was not in default under the provisions of this paragraph or that the default
was excusable under the provisions of this paragraph, the rights and
obligations of the parties shall be the same as if the notice of termination
or suspension had been issued pursuant to this
Exhibit's Termination/Suspension for Convenience.

5. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

6. As used herein, the terms "Subcontractor" and "Subcontractors" mean
subcontractor at any tier.

D. Termination/Suspension for Improper Consideration

1. County may, by written notice to Contractor, immediately suspend or
terminate the right of Contractor to proceed under this Contract if it is
found that consideration, in any form, was offered or given by Contractor,
either directly or through an intermediary, to any County officer, employee,
or agent with the intent of securing this Contract or securing favorable
treatment with respect to the award, amendment, extension of this
Contract, or the making of any determinations with respect to Contractor's
performance pursuant to this Contract. In the event of such termination or
suspension, County shall be entitled to pursue those same remedies
against Contractor as it could pursue in the event of default by Contractor.

2. Contractor shall immediately report any attempt by a County officer or
employee to solicit such improper consideration. The report shall be
made either to County Manager charged with the supervision of the
employee or to County Auditor-Controller's Employee Fraud Hotline at
(800) 544-6861.

3. Among other items, such improper consideration may take the form of
cash; discounts; services; the provision of travel, entertainment, or
tangible gifts.

E. Termination/Suspension for Insolvency

1. County may suspend or terminate this Contract forthwith in the event of
the occurrence of any of the following:
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a. Insolvency of Contractor. Contractor shall be deemed to be insolvent
if it has ceased to pay its debts for at least 60 days in the ordinary
course of business or cannot pay its debts as they become due,
whether or not a petition has been filed under the Federal Bankruptcy
Code, and whether or not Contractor is insolvent within the meaning
of the Federal Bankruptcy Code.

b. The filing of a voluntary or involuntary bankruptcy petition relative to
Contractor under the Federal Bankruptcy Code.

c. The appointment of a bankruptcy Receiver or Trustee for Contractor.

d. The execution by Contractor of a general assignment for the benefits
of creditors.

2. The rights and remedies of County provided in this paragraph shall not be
exclusive and are in addition to any other rights and remedies provided by
law or under this Contract.

F. Termination/Suspension for Nonadherence to County Lobbyists Ordinance

Contractor, and each County lobbyist or County lobbying firm as defined in
Los Angeles County Code Section 2.160.010, retained by Contractor, shall fully
comply with County's Lobbyist Ordinance, Los Angeles County Code
Chapter 2.160. Failure on the part of Contractor or any County Lobbyists or
County Lobbying firm retained by Contractor to fully comply with County's
Lobbyist Ordinance shall constitute a material breach of this Contract, upon
which County may in its sole discretion, immediately suspend or terminate for
default of this Contract.

G. Termination/Suspension for Nonappropriation of Funds

Notwithstanding any other provision of this Contract, County shall not be obligated
for Contractor's performance hereunder or by any provision of this Contract during
any of County's future fiscal years unless and until the Board appropriates funds
for this Contract in County's budget for each such future fiscal year. In the event
that funds are not appropriated for this Contract, then this Contract may be
suspended or terminated as of June 30 of the last fiscal year for which funds were
appropriated. County will notify Contractor in writing of any such nonallocation of
funds at the earliest possible date.
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SECTION 4

GENERAL CONDITIONS OF CONTRACT WORK

A. Authority of Public Works and Inspection

The Director will have the final authority in all matters affecting the work covered
by this Contract's Terms, Requirement, Conditions, and Specifications. On all
questions relating to work acceptability or interpretations of these Terms,
Requirements, Conditions, and Specifications, the decision of the Director will be
final.

B. Cooperation.

Contractor shall cooperate with Public Works' forces engaged in any other
activities at the jobsite. Contractor shall carry out all work in a diligent manner
and according to instructions of the Director.

C. Cooperation and Collateral Work

Contractor shall perform work as directed by the Director. The Director will be
supported by other Public Works personnel in assuring satisfactory performance
of the work under these Specifications and that satisfactory contract controls and
conditions are maintained.

D. Equipment, Labor, Supervision, and Materials

All equipment, labor, supervision, and materials required to accomplish this
Contract, except as might be specifically outlined in other sections, shall be
provided by Contractor.

E. Gratuitous Work

Contractor agrees that should work be performed outside the Scope of Work
indicated and without Public Works' prior written approval in accordance with this
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by
Contractor, and Contractor shall have no claim against County.

F. Jobsite Safety

Contractor shall be solely responsible for ensuring that all work perFormed under
this Contract is performed in strict compliance with all applicable Federal, State,
and local occupational safety regulations. Contractor shall provide at its expense
all safeguards, safety devices, and protective equipment and shall take any and
all actions appropriate to providing a safe jobsite.
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G. Labor

No person shall be employed on any work under this Contract who is found to be
intemperate, troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such person shall be reassigned immediately and not again
employed on Public Works' projects or providing services.

H. Labor Law Compliance

Contractor, its agents, and employees shall be bound by and shall comply with all
applicable provisions of the Labor Code of the State of California as well as all other
applicable Federal, State, and local laws related to labor, including compliance with
prevailing wage laws. The Contractor is responsible for selecting the classification
of workers, which will be required to perform this service in accordance with the
Contractor's method of performing the work and when applicable, is required to
pay current prevailing wage rates adopted by the Director of the Department of
Industrial Relations and will indemnify the County for any claims resulting from their
failure to so comply. Contractor shall comply with Labor Code Section 1777.5 with
respect to the employment of apprentices.

.~1R~ii1iT

Eight hours labor constitutes a legal day's work. Work in excess thereof, or
greater than 40 hours during any one week, shall be permitted only as authorized
by and in accordance with Labor Code Section 1815 et seq.

Permits/Licenses

Contractor shall be fully responsible for possessing or obtaining all
permits/licenses, except as might be specifically outlined in other sections, from
the appropriate Federal, State, or local authorities relating to work to be
performed under this Contract.

K. Prohibition Against Use of Child Labor

Contractor shall:

a. Not knowingly sell or supply to County any products, goods, supply,
or other personal property manufactured in violation of child labor
standards set by the International Labor Organization through its
1973 Convention Concerning Minimum Age for Employment.

b. Upon request by County, identify the country/countries of origin of
any products, goods, supplies, or other personal property
Contractor sells or supplies to County.
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c. Upon request by County, provide to County the manufacturer's
certification of compliance with all international child labor
conventions.

d. Should County discover that any products, goods, supplies, or
other personal property sold or supplied by Contractor to County
are produced in ,violation of any international child labor
conventions, Contractor shall immediately provide an alternative,
compliant source of supply.

2. Failure by Contractor to comply with provisions of this paragraph will
constitute a material breach of this Contract and will be grounds for
immediate suspension or termination of this Contract for default.

Public Convenience

Contractor shall conduct operations to cause the least possible obstruction and
inconvenience to public traffic or disruption to the peace and quiet of the area
within which the work is being performed.

M. Public Safety

❑D

D

It shall be Contractor's responsibility to maintain security against public hazards
at all times while performing work at Public Works' jobsites.

Quality of Work

Contractor shall provide the County high and consistent quality work under this
Contract and which is at least equivalent to that which Contractor provides to all
other clients it serves. All work shall be executed by experienced and
well-trained workers. All work shall be under supervision of swell-qualified
supervisor. Contractor also agrees that work shall be furnished in a professional
manner and according to these Specifications.

Quantities of Work

Contractor shall be allowed no claims for anticipated profits or for any damages
of any sort because of any difference between the work estimated by Contractor
in responding to County's solicitation and actual quantities of work done under
this Contract or for work decreased or eliminated by County.

Safety Requirements

Contractor shall be responsible .for the safety of equipment, material, and
personnel under Contractor's jurisdiction during the work.
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Q. Storaqe of Material and Equipment

Contractor shall not store material or equipment at the jobsite, except as might
be specifically authorized by this Contract. County will not be liable or
responsible for any damage, by whatever means, or for the theft of Contractor's
material or equipment from any jobsite.

R. Transportation

County will not provide transportation to and from the jobsite and will not provide
travel around the limits of the jobsite.

S. Work Area Controls

1. Contractor shall comply with all applicable laws and regulations.
Contractor shall maintain work area in a neat, orderly, clean, and safe
manner. Contractor shall avoid spreading out equipment excessively.
Location and layout of all equipment and materials at each jobsite will be
subject to the Contract Manager's approval.

2. Contractor shall be responsible for the security of any and all of
Public Works/County facilities in its care. Contractor shall provide
protection against vandalism and accidental and malicious damage, both
during working and nonworking hours.

T. County Contract Database/CARD

The County maintains databases that track/monitor contractor performance history.
Information entered into such databases may be used for a variety of purposes,
including determining whether the County will exercise a contract term extension
option.
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SECTION 5

INDEMNIFICATION AND INSURANCE REQUIREMENTS

A. Independent Contractor Status

This Contract is by and between County and Contractor and is not intended,
and shall not be construed, to create the relationship of agent, servant,
employee, partnership, joint venture, or association, as between County and
Contractor. The employees and .agents of one party shall not be, or be
construed to be, the employees or agents of the other party for any purpose
whatsoever.

2. Contractor shall be solely liable and responsible for providing to, or on behalf
of, all persons performing work pursuant to this Contract all compensation
and benefits. County shall have no liability or responsibility for the payment
of any salaries, wages, unemployment benefits, disability benefits, Federal,
State, or local taxes, or other compensation, benefits, or taxes for any
personnel provided by or on behalf of Contractor.

3. Contractor understands and agrees that all persons performing work
pursuant to this Contract are, for purposes of Workers' Compensation
liability, solely employees of Contractor and not employees of County.
Contractor shall be solely liable and responsible for furnishing any and all
Workers' Compensation benefits to any person as a result of any injuries
arising from or connected with any work performed by or on behalf of
Contractor pursuant to this Contract.

B. Indemnification

Contractor shall indemnify, defend, and hold harmless the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees,
and Volunteers ("County Indemnities"), from and against any and all liability,
including, but not limited to, demands, claims, actions, fees, costs, and
expenses of any nature whatsoever (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions arising from
and/or relating to this Contract except for loss or damage arising from the sole
negligence or willful misconduct of the County Indemnities. This indemnification
also shall include any and all intellectual property liability, including copyright
infringement and similar claims.

C. Workplace Safety Indemnification

In addition to and without limiting the indemnification required by this
Exhibit's Section 5.B (above), and to the extent allowed by faw, Contractor agrees
to defend, indemnify, and hold harmless the County of Los Angeles, its
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Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers
from and against any and all investigations, complaints, citations, liability, expense
(including defense costs and legal fees), claims, and/or causes of action for
damages of any nature whatsoever, including, but not limited to, injury or death to
employees of Contractor, its Subcontractors or County, attributable to any alleged

act or omission of Contractor and/or its Subcontractors which is in violation of any

Cal/OSHA regulation. The obligation to defend, indemnify, and hold harmless
County includes all investigations and proceedings associated with purported

violations of Section 336.10 of Title 8 of the California Code of Regulations
pertaining to multiemployer worksites. Contractor shall not be obligated to

indemnify for liability and expenses arising from the active negligence of County.
County may deduct from any payment otherwise due Contractor any costs incurred

or anticipated to be incurred by County, including legal fees and staff costs,
associated with any investigation or enforcement proceeding brought by Cal/OSHA

arising out of the work being performed by Contractor under this Contract.

D. General Insurance Requirements

1. Without limiting Contractor's indemnification of County, and in the
performance of this Contract and until all of its obligations pursuant to this
Contract have been met, Contractor shall provide and maintain at its own
expense insurance coverage satisfying the requirements specified in this
paragraph and paragraph F of this Section. These minimum insurance
coverage terms, types, and limits (the "Required Insurance") also are in
addition to and separate from any other contractual obligation imposed
upon Contractor pursuant to this Contract. The County in no way warrants
that the Required Insurance is sufficient to protect the Contractor for
liabilities which may arise from or relate to this Contract.

2. Evidence of Coverage and Notice to County - A certificates) of insurance
coverage (Certificate) satisfactory to County, and a copy of an Additional
Insured endorsement confirming the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers has been given Insured status under the Contractor's General
Liability policy, shall be delivered to County at the address shown below
and provided prior to commencing services under this Contract.

a. Renewal Certificates shall be provided to County not less than
ten days prior to Contractor's policy expiration dates. The County
reserves the right to obtain complete, certified copies of any
required Contractor and/or Subcontractor insurance policies at any
time.

b. Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Contract by name or
number, and be signed by an authorized representative of the
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insurer(s). The Insured party named on the Certificate shall match
the name of the Contractor identified as the contracting party in this
Contract. Certificates shall provide the full name of each insurer
providing coverage, its NAIC (National Association of Insurance
Commissioners) identification number, its financial rating, the
amounts of any policy deductibles or self-insured retentions
exceeding $50,000.00, and list any County-required endorsement
forms.

c. Neither the County's failure to obtain, nor the County's receipt of, or
failure to object to a noncomplying insurance certificate or
endorsement, or any other insurance documentation or information
provided by the Contractor, its insurance brokers) and/or
insurer(s), shall be construed as a waiver of any of the Required
Insurance provisions.

d. Certificates and copies of any required endorsements shall be sent
to:

County of Los Angeles
Department of Public Works, Administrative Services Division
P.O. Box 1460
Alhambra, California 91802-1460
Attention of: Contract Analyst (noted in the RFP Notice)

e. Contractor also shall promptly report to County any injury or
property damage accident or incident, including any injury to a
Contractor employee occurring on County property, and any loss,
disappearance, destruction, misuse, or theft of County property,
monies, or securities entrusted to Contractor. Contractor also shall
promptly notify County of any third-party claim or suit filed against
Contractor or any of its Subcontractors which arises from or relates
to this Contract, and could result in the filing of a claim or lawsuit
against Contractor and/or County.

3. Additional Insured Status and Scope of Coverage -The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers shall be provided additional insured status
under Contractor's General Liability policy with respect to liability arising
out of Contractor's ongoing and completed operations performed on behalf
of the County. The- County of Los Angeles, its Special Districts, Elected
Officials, Officers, Agents, Employees, and Volunteers additional insured
status shall apply with respect to liability and defense of suits arising out of
the Contractor's acts or omissions, whether such liability is attributable to
the Contractor or to the County. The full policy limits and scope of
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protection also shall apply to the County of Los Angeles, its
Special Districts, Elected Officials, Officers, Agents, Employees, and
Volunteers as an additional insured, even if they exceed the County's
minimum Required Insurance specifications herein. Use of an automatic
additional insured endorsement form is acceptable providing it satisfies
the Required Insurance provisions herein.

4. Cancellation of or Changes in Insurance: Contractor shall provide County
with, or Contractor's insurance policies shall contain a provision that
County shall receive, written notice of cancellation or any change in
Required Insurance, including insurer, limits of coverage, term of
coverage, or policy period. The written notice shall be provided to County
at least ten days in advance of cancellation for nonpayment of premium
and 30 days in advance for any other cancellation or policy change.
Failure to provide written notice of cancellation or any change in Required
Insurance may constitute a material breach of the Contract, in the sole
discretion of the County, upon which the County may suspend or
terminate this Contract.

5. Failure to Maintain Insurance: Contractor's failure to maintain or to
provide acceptable evidence that it maintains the Required Insurance shall
constitute a material breach of the Contract, upon which County
immediately may withhold payments due to Contractor, and/or suspend or
terminate this Contract. County, at its sole discretion, may obtain
damages from Contractor resulting from said breach. Alternatively, the
County may purchase the Required Insurance, and without further notice
to Contractor, deduct the premium cost from sums due to Contractor or
pursue Contractor reimbursement.

6. Insurer Financial Ratings: Coverage shall be placed with insurers
acceptable to the County with A.M. Best ratings of not less than
A:VII unless otherwise approved by County.

7. Contractor's Insurance Shall Be Primary: Contractor's insurance policies,
with respect to any claims related to this Contract, shall be primary with
respect to all other sources of coverage available to Contractor. Any
County maintained insurance or self-insurance coverage shall be in
excess of and not contribute to any Contractor coverage.

8. Waivers of Subrogation: To the fullest extent permitted by law, the
Contractor hereby waives its rights and its insurer(s)' rights of recovery
against County under all the Required Insurance for any loss arising from
or relating to this Contract. The Contractor shall require its insurers to
execute any waiver of subrogation endorsements which may be
necessary to effect such waiver.
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9. Subcontractor Insurance Coverage Requirements: Contractor shall
include all Subcontractors as insureds under Contractor's own policies, or
shall provide County with each Subcontractor's separate evidence of
insurance coverage. Contractor shall be responsible for verifying each
Subcontractor complies with the Required Insurance provisions herein,
and shall require that each Subcontractor name the County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers and Contractor as additional insureds on the
Subcontractor's General Liability policy. Contractor shall obtain County's
prior review and approval of any Subcontractor request for modification of
the Required Insurance.

10. Deductibles and Self-Insured Retentions (SIRs): Contractor's policies
shall not obligate the County to pay any portion of any Contractor
deductible or SIR. The County retains the right to require Contractor to
reduce or eliminate policy deductibles and SIRs as respects the County,
or to provide a bond guaranteeing Contractor's payment of all deductibles
and SIRs, including all related claims investigation, administration and
defense expenses. Such bond shall be executed by a corporate surety
licensed to transact business in the State of California.

11. Claims Made Coveraqe: If any part of the Required Insurance is written
on a claims made basis, any policy retroactive date shall precede the
effective date of this Contract. Contractor understands and agrees it shall
maintain such coverage for a period of not less than three years following
Contract expiration, termination, or cancellation.

12. Application of Excess Liability Coverage: Contractors may use a
combination of primary, and excess insurance policies which provide
coverage as broad as ("follow form" over) the underlying primary policies,
to satisfy the Required Insurance provisions.

13. Separation of Insureds: All liability policies shall provide cross-liability
coverage as would be afforded by the standard ISO (Insurance Services
Office, Inc.) separation of insureds provision with no insured versus
insured exclusions or limitations.

14. Alternative Risk Financing Programs: The County reserves the right to
review, and then approve Contractor use of self-insurance, risk retention
groups, risk purchasing groups, pooling arrangements, and captive
insurance to satisfy the Required Insurance provisions. The County of
Los Angeles, its Special Districts, Elected .Officials, Officers, Agents,
Employees, and Volunteers shall be designated as an Additional Covered
Party under any approved program.
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15. County Review and Approval of Insurance Requirements: The County
reserves the right to review and adjust the Required Insurance provisions,
conditioned upon County's determination of changes in risk exposures.

E. Compensation for County Costs

In the event that the Contractor fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply results in any
costs to the County, the Contractor shall pay full compensation for all costs incurred
by the County.

F. Insurance Coverage Requirements

1. Commercial General Liability insurance (providing scope of coverage
equivalent to ISO policy form CG 00 01), naming The County of
Los Angeles, its Special Districts, Elected Officials, Officers, Agents,
Employees, and Volunteers as an additional insured, with limits of not
less than:

General Aggregate: $2 million
Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million

2. Automobile Liability insurance (providing scope of coverage equivalent to
ISO policy form CA 00 01) with limits of not less than $1 million for bodily
injury and property damage, in combined or equivalent split limits, for each
single accident. Insurance shall cover liability arising out of Contractor's
use of autos pursuant to this Contract, including owned, leased, hired,
and/or nonowned autos, as each may be applicable.

3. Workers Comgensation and Employers' Liability insurance or qualified
self-insurance satisfying statutory requirements, which includes
Employers' Liability coverage with limits of not less than $1 million per
accident. If Contractor is a temporary staffing firm or a professional
employer organization (PEO), coverage also shall include an Alternate
Employer Endorsement (providing scope of coverage equivalent to
ISO policy form WC 00 03 01 A) naming the County as the Alternate
Employer, and the endorsement form shall be modified to provide that
County will receive not less than 30 days advance written notice of
cancellation of this coverage provision. If applicable to Contractor's
operations, coverage also shall be arranged to satisfy the requirements of
any federal workers or workmen's compensation law or any federal
occupational disease law.
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SECTION 6

CONTRACTOR RESPONSIBILITY AND DEBARMENT

A. Responsible Contractor

A responsible Contractor is a Contractor who has demonstrated the attribute of
trustworthiness as well as quality, fitness, capacity, and experience to
satisfactorily perform the contract. It is County's policy to conduct business only
with responsible Contractors.

B. Chapter 2.202 of County Code

Contractor is hereby notified that, in accordance with Chapter 2.202 of County
Code, if County acquires information concerning the performance of Contractor
on this or other contracts which indicates that Contractor is not responsible,
County may, in addition to other remedies provided in this Contract, debar
Contractor from bidding or proposing on, being awarded, and/or performing work
on County contracts for a specified period of time, which generally will not
exceed five years but may exceed five years or be permanent if warranted by the
circumstances, and suspend or terminate any or all existing contracts Contractor
may have with County.

C. Nonresponsible Contractor

County may debar a Contractor if the Board finds, in its discretion, that
Contractor has done any of the following: (1) violated any term of a contract with
County or a nonprofit corporation created by County; (2) committed an act or
omission which negatively reflects on Contractor's quality, fitness, or capacity to
perform a contract with County, any other public entity, or a nonprofit corporation
created by County, or engaged in a pattern or practice which negatively reflects
on same; (3) committed an act or offense which indicates a lack of business
integrity or business honesty; or (4) made or submitted a false claim against
County or any other public entity.

D. Contractor Hearing Board

1. If there is evidence that Contractor may be subject to debarment,
Public Works will notify Contractor in writing of the evidence which is the
basis for the proposed debarment and will advise Contractor of the
scheduled date for a debarment hearing before Contractor Hearing Board.

2. Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. Contractor and/or Contractor's
representative shall be given an opportunity to submit evidence at that
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hearing. After the hearing, Contractor Hearing Board will prepare a
tentative proposed decision, which shall contain a recommendation
regarding whether Contractor should be debarred, and, if so, the
appropriate length of time of the debarment. Contractor and Public Works
shall be provided an opportunity to object to the tentative proposed
decision prior to its presentation to the Board.

3. After consideration of any objections, or if no objections are submitted, a
record of the hearing, the proposed decision, and any other
recommendation of Contractor Hearing Board shall be presented to the
Board. The Board shall have the right to modify, deny, or adopt the
proposed decision and recommendation of Contractor Hearing Board.

4. If a Contractor has been debarred for a period longer than five years, that
Contractor may, after the debarment has been in effect for at least
five years, submit a written request for review of the debarment
determination to reduce the period of debarment or terminate the
debarment. County may, in its discretion, reduce the period of debarment or
terminate the debarment if it finds that Contractor has adequately
demonstrated one or more of the following: (1) elimination of the grounds for
which the debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of County.

5. Contractor Hearing Board will consider a request for review of a debarment
determination only where (1) Contractor has been debarred for a period
longer than five years; (2) the debarment has been in effect for at least
five years; and (3) the request is in writing, states one or more of the
grounds for reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon receiving an
appropriate request, Contractor Hearing Board will provide notice of the
hearing on the request. At the hearing, Contractor Hearing Board shall
conduct a hearing where evidence on the proposed reduction of debarment
period or termination of debarment is presented. This hearing shall be
conducted and the request for review decided by Contractor Hearing Board
pursuant to the same procedure as for a debarment hearing.

6. Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. Contractor Hearing Board shall present its
proposed decision and recommendation to the Board. The Board shall have
the right to modify, deny, or adopt the proposed decision and
recommendation of Contractor Hearing Board.
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E. Subcontractors of Contractor

These terms shall also apply to Subcontractors of County Contractors.
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SECTION 7

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM

A. Jury Service Program

This Contract is subject to the provisions of County's ordinance entitled
Contractor Employee Jury Service (Jury Service Program) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.

B. Written Employee Jury Service Policy

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not a "Contractor" as defined under the Jury Service
Program (Section 2.203.020 of County Code) or that Contractor qualifies
for an exception to the Jury Service Program (Section 2.203.070 of
County Code), Contractor shall- have and adhere to a written policy that
provides that its Employees shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual jury service. The
policy may provide that Employee deposit any fees received for such jury
service with Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service.

2. For purposes of this Section, "Contractor" means a person, partnership,
corporation, or other entity which has a contract with County or a
subcontract with a County Contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period under one or
more County contracts or subcontracts. "Employee" means any California
resident who is a full-time employee of Contractor. "Full-time" means
40 hours or more worked per week, or a lesser number of hours if: 1) the
lesser number is a recognized industry standard as determined by County,
or 2) Contractor has along-standing practice that defines the lesser
number of hours as full-time. Full-time employees providing short-term,
temporary services of 90 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. If
Contractor uses any Subcontractor to perform services for County under
this Contract, the Subcontractor shall also be subject to the provisions of
this Section. The provisions of this Section shall be inserted into any such
subcontract agreement and a copy of the Jury Service Program shall be
attached to the agreement.

3. If Contractor is not required to comply with the Jury Service Program when
this Contract commences, Contractor shall have a continuing obligation to
review the applicability of its "exception status" from the Jury Service
Program, and Contractor shall immediately notify County if Contractor at
any time either comes within the Jury Service Program's definition of
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"Contractor" or if Contractor no longer qualifies for an exception to the
Jury 

Service Program. In either event, Contractor shall immediately
implement a written policy consistent with the Jury Service Program.
County may also require, at any time during this Contract and at its sole
discretion, that Contractor demonstrate to County's satisfaction that
Contractor either continues to remain outside of the Jury Service
Program's definition of "Contractor" and/or that Contractor continues to
qualify for an exception to the Jury Service Program.

4. Contractor's violation of this Section of this Contract may constitute a
material breach of this Contract. In the event of such material breach,
County may, in its sole discretion, suspend or terminate this Contract and/or
bar Contractor from the award of future County contracts for a period of time
consistent with the seriousness of the breach.
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SECTION 8

SAFELY SURRENDERED BABY LAW PROGRAM

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered
Baby Law

Contractor acknowledges that County places a high priority on the implementation
of the Safely Surrendered Baby Law. Contractor understands that it is County's
policy to encourage all County Contractors to voluntarily post County's "Safely
Surrendered Baby Law" poster in a prominent position at Contractor's place of
business. Contractor will also encourage its Subcontractors, if any, to post this
poster in a prominent position in the Subcontractor's place of business. County's
Department of Children and Family Services will supply Contractor with the poster
to be used. Information on how to receive the poster can be found on the Internet
at www.babysafela.orq.

B. Notice to Employees Regarding the Safely Surrendered Babv Law

Contractor shall notify and provide to its employees, and shall require each
Subcontractor to notify and provide to its employees, a fact sheet regarding the
Safely Surrendered Baby Law, its implementation in County, and where and how to
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and
is also available on the Internet at www.babysafela.orq for printing purposes.
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SECTION 9

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM

A. Living Wage Program

This Contract is subject to the provisions of County's ordinance entitled
Living Wage Program as codified in Sections 2.201.010 through 2.201.100 of the
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and
incorporated by reference into and made a part of this Contract.

B. Payment of Living Wage Rates

1. Unless Contractor has demonstrated to County's satisfaction either that
Contractor is not an "Employer" as defined under the Living Wage Program
(Section 2.201.020 of County Code) or that Contractor qualifies for an
exception ~o the Living Wage Program (Section 2.201.090 of County Code),
Contractor shall pay its Employees no less than the applicable hourly living
wage rate, as set forth immediately below, for the Employees' services
provided to County, including, without limitation, "Travel Time" as defined
below in subsection 5 of this Section 9.B under this Contract:

a. Not less than $11.84 per hour if, in addition to the per-hour wage,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents; or

b. Not less than $9.64 per hour if, in addition to the per-hour wage,
Contractor contributes at least $2.20 per hour towards the provision
of bona fide health care benefits for its Employees and any
dependents. Contractor will be deemed to have contributed
$2.20 per hour towards the provision of bona fide health care benefits
if the benefits are provided through County Department of Health
Services Community Health Plan. If, at any time during this Contract,
Contractor contributes less than $2.20 per hour towards the provision
of bona fide health care benefits, Contractor shall be required to pay
its Employees the higher hourly living wage rate.

2. For purposes of this Section, "Contractor" includes any Subcontractor
engaged by Contractor to perform services for County under this Contract. If
Contractor uses any Subcontractor to perform services for County under this
Contract, the Subcontractor shall be subject to the provisions of this Section.
The provisions of this Section shall be inserted into any such subcontract
and a copy of the Living Wage Program shall be attached to the subcontract.
"Employee" means any individual who is an employee of Contractor under
the laws of California, and who is providing full-time services to Contractor,
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some or all of which are provided to County under this Contract. "Full-time"
means a minimum of 40 hours worked per week, or a lesser number of
hours, if the lesser number is a recognized industry standard and is
approved as such by County; however, fewer than 35 hours worked per
week will not, in any event, be considered full-time.

3. If Contractor is required to pay a living wage when this Contract
commences, Contractor shall continue to pay a living wage for the entire
term of this Contract, including any option period.

4. If Contractor is not required to pay a living wage when this Contract
commences, Contractor shall have a continuing obligation to review the
applicability of its "exemption status" from the living wage requirement.
Contractor shall immediately notify County if Contractor at any time either
comes within the Living Wage Program's definition of "Employer" or if
Contractor no longer qualifies for an exception to the Living Wage Program.
In either event, Contractor shall immediately be required to commence
paying the living wage and shall be obligated to pay the living wage for the
remaining term of this Contract, including any option period. County may
also require, at any time during this Contract and at its sole discretion, that
Contractor demonstrate to County's satisfaction that Contractor either
continues to remain outside of the Living Wage Program's definition of
"Employer" and/or that Contractor continues to qualify for an exception to the
Living Wage Program. Unless Contractor satisfies this requirement within
the time frame permitted by County, Contractor shall immediately be
required to pay the living wage for the remaining term of this Contract,
including any option period.

5. For purposes of Contractor's obligation to pay its Employees the applicable
hourly living wage rate under this Contract, "Travel Time" shall have the
following two meanings, as applicable: 1) with respect to travel by an
Employee that is undertaken in connection with this Contract, Travel Time
shall mean any period during which an Employee physically travels to or
from a County facility if Contractor pays the Employee any amount for that
time or if California law requires Contractor to pay the Employee any amount
for that time; and 2) with respect to travel by an Employee between County
facilities that are subject to two different contracts between Contractor and
County (of which both contracts are subject to the Living Wage Program),
Travel Time shall mean any period during which an Employee physically
travels to or from, or between such County facilities if Contractor pays the
Employee any amount for that time or if California law requires Contractor to
pay the Employee any amount for that time.
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C. Contractor's Submittal of Certified Monitorinq Reports

Contractor shall submit to County certified monitoring reports at a frequency
instructed by County. The certified monitoring reports shall list all of Contractor's
Employees during the reporting period. The certified monitoring reports shall also
verify the number of hours worked, the hourly wage rate paid, and the amount paid
by Contractor for health benefits, if any, for each of its Employees. The certified
monitoring reports shall also state the name and identification number of
Contractor's current health care benefits plan, and Contractor's portion of the
premiums paid as well as the portion paid by each Employee. All certified
monitoring reports shall be submitted on forms provided by County, or any other
form approved by County which contains the above information. County reserves
the right to request any additional information it may deem necessary. If County
requests additional information, Contractor shall promptly provide such information.
Contractor, through one of its officers, shall certify under penalty of perjury that the
information contained in each certified monitoring report is true and accurate.

D. Contractor's Ongoinq Obligation to Report Labor Law/Payroll Violations and Claims

During the term of this Contract, if Contractor becomes aware of any labor
law/payroll violations or any complaint, investigation, or proceeding ("claim")
concerning any alleged labor law/payroll violation (including, but not limited to, any
violation or claim pertaining to wages, hours, and working conditions, such as
minimum wage, prevailing wage, living wage, the Fair Labor Standards Act,
employment of minors, or unlawful employment discrimination), Contractor shall
immediately inform County of any pertinent facts known by Contractor regarding the
same. This disclosure obligation is not limited to any labor law/payroll violation or
claim arising out of Contractor's contract with County, but instead applies to any
labor law/payroll violation or claim arising out of any of Contractor's operation in
California.

E. County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's
place of business, any of Contractor's records pertaining to this Contract, including
all documents and information relating to the certified monitoring reports.
Contractor is required to maintain all such records in California until the expiration
of five years from the date of final payment under this Contract. Authorized agents
of County shall have access to all such records during normal business hours for
the entire period that records are to be maintained.

F. Notifications to Employees

Contractor shall place County-provided living wage posters at each of Contractor's
place of business and locations where Contractor's Employees are working.
Contractor shall also distribute County-provided notices to each of its Employees at
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least once per year. Contractor shall translate posters and handouts into Spanish
and any other language spoken by a significant number of Employees.

G. Enforcement and Remedies

If Contractor fails to comply with the requirements of this Section, County shall have
the rights and remedies described in this Section in addition to any rights and
remedies provided by law or equity.

1. Remedies for Submission of Late or Incomplete Certified Monitoring
Reports: If Contractor submits a certified monitoring report to County after
the date it is due or if the report submitted does not contain all of the
required information or is inaccurate or is not properly certified, any such
deficiency shall constitute a breach of this Contract. In the event of any such
breach, County may, in its sole discretion, exercise any or all of the following
rights/remedies:

a. Withholding of Payment: If Contractor fails to submit accurate,
complete, timely, and properly certified monitoring reports, County
may withhold from payment to Contractor up to the full amount, of any
invoice that would otherwise be due, until Contractor has satisfied the
concerns of County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to submit an accurate, complete, timely, and
properly certified monitoring report will result in damages being
sustained by County. It is also understood and agreed that the
nature and amount of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach that
can be fixed at this time; and that the liquidated damages are not
intended as a penalty or forfeiture for Contractor's breach. Therefore,
in the event that a certified monitoring report is deficient, including,
but not limited to, being late, inaccurate, incomplete, or uncertified, it
is agreed that County may, in its sole discretion, assess against
Contractor liquidated damages in the amount of $100 per monitoring
report for each day until County has been provided with a properly
prepared, complete, and certified monitoring report. County may
deduct any assessed liquidated damages from any payments
otherwise due to Contractor.

c. Termination/Suspension: Contractor's failure to submit an accurate,
complete, timely, and properly certified monitoring report may
constitute a material breach of this Contract. In the event of such
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material breach, County may, in its sole discretion, suspend or
terminate this Contract.

2. Remedies for Payment of Less Than the Required Living Wage: If
Contractor fails to pay any Employee at least the applicable hourly living
wage rate, such deficiency shall constitute a breach of this Contract. In the
event of any such breach, County may, in its sole discretion, exercise any or
all of the following rights/remedies:

a. Withholding Payment: If Contractor fails to pay one or more of its
Employees at least the applicable hourly living wage rate, County
may withhold from any payment otherwise due to Contractor the
aggregate difference between the living wage amounts Contractor
was required to pay its Employees for a given pay period and the
amount actually paid to the Employees for that pay period. County
may withhold said amount until Contractor has satisfied County that
any underpayment has been cured, which may include required
submittal of revised certified monitoring reports or additional
supporting documentation.

b. Liquidated Damages: It is mutually understood and agreed that
Contractor's failure to pay any of its Employees at least the applicable
hourly living wage rate will result in damages being sustained by
County. It is also understood and agreed that the nature and amount
of the damages will be extremely difficult and impractical to fix; that
the liquidated damages set forth herein are the nearest and most
exact measure of damages for such breach that can be fixed at this
time; and that the liquidated damages are not intended as a penalty
or forfeiture for Contractor's breach. Therefore, it is agreed that
County may, in its sole discretion, assess against Contractor
liquidated damages of $50 per Employee per day for each and every
instance of an underpayment to an Employee. County may deduct
any assessed liquidated damages from any payments otherwise due
to Contractor.

c. Termination/Suspension: Contractor's failure to pay any of its
Employees the applicable hourly living wage rate may constitute a
material breach of this Contract. In the event of such material
breach, County may, in its sole discretion, suspend or terminate this
Contract.

3. Debarment: In the event Contractor breaches a requirement of this Section,
County may, in its sole discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the seriousness of the
breach, in accordance with Los Angeles County Code Section 2.202,
Determinations of Contractor Nonresponsibility and Contractor Debarment.

- B.44 - (2014-PA031)
Graffiti Removal Services
Zone 5 —North County



Service Contract General Requirements — EXHIBIT 8

H. Use of Full-Time Employees

Contractor shall assign and use full-time Employees of Contractor to provide
services under this Contract unless Contractor can demonstrate to the satisfaction
of County that it is necessary to use non-full-time Employees based on staffing
efficiency or County requirements for the work to be performed under this Contract.
It is understood and agreed that Contractor shall not, under any circumstance, use
non-full-time Employees for services provided under this Contract unless and until
County has provided written authorization for the use of same. Contractor
submitted with its proposal afull-time-Employee staffing plan. If Contractor
changes its full-time-Employee staffing plan, Contractor shall immediately provide a
copy of the new staffing plan to County.

Contractor Retaliation Prohibited

Contractor and/or its Employees shall not take any adverse action which would
result in the loss of any benefit of employment, any contract benefit, or any statutory
benefit for any Employee, person, or entity who has reported a violation of the
Living. Wage Program to County or to any other public or private agency, entity, or
person. A violation of the provisions of this paragraph may constitute a material
breach of this Contract. In the event of such material breach, County may, in its
sole discretion, suspend or terminate this Contract.

J. Contractor Standards

During the term of this Contract, Contractor shall maintain business stability,
integrity in employee relations, and the financial ability to pay a living wage to its
employees. If requested to do so by County, Contractor shall demonstrate to the
satisfaction of County that Contractor is complying with this requirement.

K. Neutrality in Labor Relations

Contractor shall not use any consideration received under this Contract to hinder,
or to further, organization of, or collective bargaining activities by or on behalf of
Contractor's employees, except that this restriction shall not apply to any
expenditure made in the course of good faith collective bargaining, or to any
expenditure pursuant to obligations incurred under a bona fide collective bargaining
agreement, or which would otherwise be permitted under the provisions of the
National Labor Relations Act.
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SECTION 10

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE PROGRAM

This Contract is subject to the provisions of the County's ordinance entitled Transitional
Job Opportunities Preference Program, as codified in Chapter 2.205 of the Los Angeles
County Code.

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or aid another in fraudulently obtaining or retaining or
attempting to obtain or retain certification as a Transitional Job Opportunity vendor.

Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing. the certification or denial of certification of any
entity as a Transitional Job Opportunities vendor.

If Contractor has obtained County certification as a Transitional Job Opportunities
vendor by reason of having furnished incorrect supporting information or by reason of
having withheld information, and which knew, or should have known, the information
furnished was incorrect or the information withheld was relevant to its request for
certification, and which by reason of such certification has been awarded this Contract
to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty in
the amount of not more than ten percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Nonresponsibility and Contractor Debarment).

The above penalties shall also apply to any entity that has previously obtained proper
certification, however, as a result of a change in their status would no longer be eligible
for certification, and fails to notify Public Works of this information. prior to responding to
a solicitation or accepting a contract award.
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Service Contract General Requirements — EXHIBIT B

SECTION 11

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

A. This Contract is subject to the provisions of County's ordinance entitled Local Small
Business Enterprise Preference Program, as codified in Chapter 2.204 of the
Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Local Small Business
Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

D. If Contractor has obtained County certification as a Local Small Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known, the
information furnished was incorrect or the information withheld was relevant to its
request for certification, and which by reason of such certification has been
awarded this Contract to which it would not otherwise have been entitled, shall:

Pay to County any difference between this Contract amount and what
County's costs would have been if this Contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of this Contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply if Contractor is no longer eligible for
certification as a result of a change of its status and Contractor failed to notify the
State and Internal Services Department of this information.
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Service Contract General Requirements — EXHIBIT 8

SECTION 12

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX
REDUCTION PROGRAM

A. Defaulted Property Tax Reduction Program

This Contract is subject to the provisions of County's ordinance entitled
Defaulted Property Tax Reduction Program ("Defaulted Tax Program") as
codified in Sections 2.206 of the Los Angeles County Code (Exhibit E).

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax
Reduction Program

Contractor acknowledges that County has established a~ goal of ensuring that all
individuals and businesses that benefit financially from the County through any
contract are current in paying their property tax obligations (secured and
unsecured roll) in order to mitigate the economic burden otherwise imposed upon
the County and its taxpayers.

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and
certifies that to the best of its knowledge it is now in compliance, and during the
term of this contract will maintain compliance, with Los Angeles County Code
Chapter 2.206.

C. Termination for Breach of Warranty of Compliance with County's Defaulted
Property Tax Reduction Program

Failure of Contractor to maintain compliance with the requirements set forth in
paragraph B, above, shall constitute default under this Contract. Without limiting
the rights and remedies available to County under any other provision of this
contract, failure of Contractor to cure such default within ten days of notice shall
be grounds upon which County may terminate this contract and/or pursue
debarment of Contractor, pursuant to County Code Chapter 2.206.
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SECTION 13

DISABLED VETERAN BUSINESS ENTERPRISE PREFERENCE PROGRAM

A. This Contract is subject to the provisions of the County's ordinance entitled
Disabled Veteran Business Enterprise Preference Program, as codified in
Chapter 2.211 of the Los Angeles County Code.

B. Contractor shall not knowingly and with the intent to defraud, fraudulently obtain,
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or
retaining or attempting to obtain or retain certification as a Disabled Veteran
Business Enterprise.

C. Contractor shall not willfully and knowingly make a false statement with the intent to
defraud, whether by affidavit, report, or other representation, to a County official or
employee for the purpose of influencing the certification or denial of certification of
any entity as a Disabled Veteran Business Enterprise.

D. If Contractor has obtained certification as a Disabled Veteran Business
Enterprise by reason of having furnished incorrect supporting information or by
reason of having withheld information, and which knew, or should have known,
the information furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the contract amount and what the
County's costs would have been if the contract had been properly awarded.

2. In addition to the amount described in subdivision (1), be assessed a penalty
in an amount of not more than 10 percent of the amount of the contract.

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County
Code (Determinations of Contractor Nonresponsibility and Contractor
Debarment).

E. The above penalties shall also apply to any business that has previously
obtained proper certification, however, as a result of a change in their status
would no longer be eligible for certification, and fails to notify the state and
Public Works of this information prior to responding to a solicitation or accepting
a contract award.
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Department of the Treasury
Internal Revenue Service

Notice 1015
(Rev. December 2013)

Have You Told Your Employees About the
Earned Income Credit (EIC)?

What is the EIC?
The EIC is a refundable tax credit for certain workers.

Which Employees Must 1 Notify About the EIC?
You must notify each employee who worked for you at any time during

the year and from whom you did not withhold income tax. However, you

do not have to notify any employee who claimed exemption from

withholding on Form W-4, Employee's Withholding Allowance Certificate.

Note. You are encouraged to notify each employee whose wages for

2013 are less than $51,567 that he or she may be eligible for the EIC.

How and When Must I Notify My Employees?
You must give the employee one of the following:

• The IRS Form W-2, Wage and Tax Statement, which has the required

information about the EIC on the back of Copy B.

• A substitute Form W-2 with the same EIC information on the back of

the employee's copy that is on Copy B of the IRS Form W-2.

• Notice 797, Possible Federal Tax Refund Due to the Earned Income

Credit (EIC).

• Your written statement with the same wording as Notice 797.

If you are required to give Form W-2 and do so on time, no further

notice is necessary if the Form W-2 has the required information about

the EIC on the back of the employee's copy. If a substitute Form W-2 is

given on time but does not have the required information, you must

EXHIBIT C

notify the employee within 1 week of the date the substitute Form W-2 is

given. If Form W-2 is required but is not given on time, you must give the

employee Notice 797 or your written statement by the date Form W-2 is

required to be given. If Form W-2 is not required, you must notify the

employee by February 7, 2014.

You must hand the notice directly to the employee or send it by

first-class mail to the employee's last known address. You will not meet

the notification requirements by posting Notice 797 on an employee

bulletin board or sending it through office mail. However, you may want

to post the notice to help inform all employees of the EIC. You can get

copies of the notice from IRS.gov or by calling 1-800-829-3676.

How Will My Employees Know If They Can
Claim the EIC?
The basic requirements are covered in Notice 797. For more detailed
information, the employee needs to see Pub. 596, Earned Income Credit
(EIC), or the instructions for Form 1040, 1040A, or 1040EZ.

How Do My Employees Claim the EIC?
Eligible employees claim the EIC on their 2013 tax return. Even

employees who have no tax withheld from their pay or owe no tax can

claim the EIC and get a refund, but they must file a tax return to do so.

For example, if an employee has no tax withheld in 2013 and owes no

tax but is eligible for a credit of $800, he or she must file a 2013 tax

return to get the $800 refund.

Not~oe 1015 ~Re~. ~z-zois>
Cat. No. 205991
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EXHIBIT E

Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM

2.206.010 Findings and declarations.
2.206.020 Definitions.
2.206.030 Applicability.
2.206.040 Required solicitation and contract language.
2.206.050 Administration and compliance certification.
2.206.060 Exclusions/Exemptions.
2.206.070 Enforcement and remedies.
2.206.080 Severability.

2.206.010 Findings and declarations.

The Board of Supervisors finds that significant revenues are lost each year as a result

of taxpayers who fail to pay their tax obligations on time. The delinquencies impose an
economic burden upon the County and its taxpayers. Therefore, the Board of

Supervisors establishes the goal of ensuring that individuals and businesses that benefit
financially from contracts with the County fulfill their property tax obligation.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.020 Definitions.

The following definitions shall be applicable to this chapter:

A. "Contractor" shall mean any person, firm, corporation, partnership, or
combination thereof, which submits a bid or proposal or enters into a contract or
agreement with the County.

B. "County" shall mean the County of Los Angeles or any public entities for which
the Board of Supervisors is the governing body.

C. "County Property Taxes" shall mean any property tax obligation on the County's
secured or unsecured roll; except for tax obligations on the secured roll with
respect to property held by a Contractor in a trust or fiduciary capacity or
otherwise not beneficially owned by the Contractor.

D. "Department" shall mean the County department, entity, or organization
responsible for the solicitation and/or administration of the contract.

E. "Default" shall mean any property tax obligation on the secured roll that has
been deemed defaulted by operation of law pursuant to California Revenue
and Taxation Code section 3436; or any property tax obligation on the unsecured
roll that remains unpaid on the applicable delinquency date pursuant to
California Revenue and Taxation Code section 2922; except for any property tax
obligation dispute pending before the Assessment Appeals Board.
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EXHIBIT E

F. "Solicitation" shall mean the County's process to obtain bids or proposals for
goods and services.

G. "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the
County of Los Angeles. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.030 Applicability.

This chapter shall apply to all solicitations issued 60 days after the effective date of the
ordinance codified in this chapter. This chapter shall also apply to all new, renewed,
extended, and/or amended contracts entered into 60 days after the effective date of
the ordinance codified in this chapter. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.040 Required solicitation and contract language.

All solicitations and all new, renewed, extended, and/or amended contracts shall contain
language, which:

A. Requires any Contractor to keep County Property Taxes out of Default status at
all times during the term of an awarded contract;

B. Provides that the failure of the Contractor to comply with the provisions in this
chapter may prevent the Contractor from being awarded a new contract; and

C. Provides that the failure of the Contractor .to comply with the provisions in this
chapter may constitute a material breach of an existing contract, and failure to
cure the breach within ten days of notice by the County by paying the
outstanding County Property Tax or making payments in a manner agreed to and
approved by the Treasurer-Tax Collector, may subject the contract to suspension
and/or termination. (Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.050 Administration and compliance certification.

A. The Treasurer-Tax Collector shall be responsible for the administration of this
chapter. The Treasurer-Tax Collector shall, with the assistance of the
Chief Executive Officer, Director of Internal Services, and County counsel issue
written instructions on the implementation and ongoing administration of this
chapter, Such instructions may provide for the delegation of functions to other
departments.

B. Contractor shall be required to certify, at the time of submitting any bid or
proposal to the County, or entering into any new contract, or renewal, extension
or amendment of an existing contract with the County, that it is in compliance
with this chapter is not in Default on any County Property Taxes or is current in
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EXHIBIT E

payments due under any approved payment arrangement (Ord. No. 2009-0026
§ 1 (part), 2009.)

2.206.060 Exclusions/Exemptions.

A. This chapter shall not apply to the following contracts:

1. Chief Executive Office delegated authority agreements under $50,000;

2. A contract where Federal or State law or a condition of a Federal or State
program mandates the use of a particular contractor;

3. A purchase made through a State or Federal contract;

4. A contract where State or Federal monies are used to fund service-related
programs including, but not limited to, voucher programs, foster care, or
other social programs that provide immediate direct assistance;

5. Purchase orders under a master agreement, where the Contractor was
certified at the time the master agreement was entered into and at any
subsequent renewal, extension and/or amendment to the master
agreement;

6. Purchase orders issued by Internal Services Department under $100,000
that is not the result of a competitive bidding process;

7. Program agreements that utilize Board of Supervisors' discretionary funds;

8. National contracts established for the purchase of equipment and supplies
for and by the National Association of Counties, U.S. Communities
Government Purchasing Alliance, or any similar related group
purchasing organization;

9. A monopoly purchase that is exclusive and proprietary to a specific
manufacturer, distributor, reseller, and must match and intermember with
existing supplies, equipment, or systems maintained by the County
pursuant to the Los Angeles Purchasing Policy and Procedures Manual,
Section P-3700 or a successor provision;

10. A revolving fund (petty cash) purchase pursuant to the Los Angeles
County Fiscal Manual, Section 4.6.0 or a successor provision;

11. A purchase card purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual, Section P-2810 or a
successor provision;
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EXHIBIT E

12. A nonagreement purchase worth a value of less than $5,000 pursuant to
the Los Angeles County Purchasing Policy and Procedures Manual,

Section A-0300 or a successor provision; or

13. A bona fide emergency purchase pursuant to the Los Angeles County
Purchasing Policy and Procedures Manual Section P-0900 or a successor
provision;

14. Other contracts for mission critical goods and/or services where the Board
of Supervisors determines that an exemption is justified.

B. Other laws. This chapter shall not be interpreted or applied to any Contractor in a
manner inconsistent with the laws of the United States or California.

(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.070 Enforcement and remedies.

A. The information furnished by each Contractor certifying that it is in compliance

with this chapter shall be under penalty of perjury.

B. No Contractor shall willfully and knowingly make a false statement certifying
compliance with this chapter for the purpose of obtaining or retaining a County

contract.

C. For Contractor's violation of any provision of this chapter, the County department

head responsible for administering the contract may do one or more of the

following:

1. Recommend to the Board of Supervisors the termination of the contract;
and/or,

2. Pursuant to Chapter 2.202, seek the debarment of the contractor; and/or,

3. Recommend to the Board of Supervisors that an exemption is justified

pursuant to Section 2.206.060.A.14 of this chapter or payment deferral as
provided pursuant to the California Revenue and Taxation Code.
(Ord. No. 2009-0026 § 1 (part), 2009.)

2.206.080 Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the

remaining provisions shall remain in full force and effect. (Ord. No. 2009-0026 § 1 (part),

2009.)

P:~aspub\CONTRACT~CONTRACTING FORMS\RFP\11 E~ibit E_DefaultTax.docx
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URBAN GRAFFITI ENTERPRISES INC.
P.O. Box 2383

Covina, CA 91722
PH (626) 815-490 FX (626) 815-4499

ivanrC~urbaneraffiti.comivanr@urbangraffiti.com

August 4, 2014

Scott Pham

County of Los Angeles Department of Public Works

Administrative Services Division — 9th Floor

P.O. Box 1460

Alhambra, CA 91802

Subject: Graffiti Removal Services Zone 5 —North County (2014-PA031)

Mr. Pham,

hereby declare that I am duly authorized by Urban Graffiti Enterprises Inc. to sign and bind said contracting firm

to Los Angeles County. I further state that this proposal contemplates full compliance with all the specifications

detailed in the County's Request for Proposal.

Urban Graffiti Enterprises Inc. is very aware of how important it is for our communities to be free of graffiti, not

only for aesthetic purposes but also for the safety and morale of its residents. Graffiti has the unique

characteristic of being a visual type of crime. Left unchallenged or poorly eradicated, graffiti and/or its remnants

can give the impression of a community in despair and that can reflect on everyone, from the crews responsible

to the city department in charge to its elected officials. Therefore, we go to great lengths to insure quality and

professionalism in our services.

In putting together this bid, I personally took great care in addressing each and every aspect of the specifications. f

fully understand the goals and objectives of this agreement. As an individual who has been in the industry for over

30 years, along with the past combined experience and professionalism of my field and administrative staff, we

are uniquely qualified to not only meet but in fact exceed the County's expectations. I have personally developed

various graffiti abatement, control and prevention programs and strategies to combat the blight of graffiti and we

continue on that trek. Our company has dedicated itself to providing the best service possible, utilizing the most

efficient and cost effective methods of eradication. That coupled with our incessant endeavor for perfection in

professionalism and workmanship makes us stand out from the rest. We bring to the table, unprecedented

experience, innovation and creativity with processes such as; on-site color matching, our mobile app assisted, web

based graffiti reporting and tracking system (GRAF) which automatically routes service requests to the assigned

crews) and also provides live status view of all current pending and completed work.

If you have any questions regarding our proposal, please feel free to call me at (626)815-4900

RespectFu I ly,

Juan Rei oso

President
Urban Graffiti Enterprises Inc.



State of California
Secretary of State

CERTIFICATE OF STATUS

ENTITY NAME:

URBAN GRAFFITI ENTERPRISES, INC.

FILE NUMBER: C2232824
FORMATION DATE: 05/05/2000
TYPE: DOMESTIC CORPORATION
JURISDICTION: CALIFORNIA
STATUS: ACTIVE (GOOD STANDING)

I, DEBRA BOWEN, Secretary of State of the State of California,
hereby certify:

The records of this office indicate the entity is authorized to
exercise all of its powers, rights and privileges in the State of
California.

No information is available from this office regarding the financial
condition, business activities or practices of the entity.

IN WITNESS WHEREOF, I execute this certificate
and affix-the Great Seal of the State of
California this day of May 28, 2014.

DEBRA. BOWEN
Secretary of State

DLS2
NP-25 (REV 1/2007)
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S''i'ATEMENT BY DOMESTIC STACK CQRPQRATIUN In~hea~~~~

uCSiY Q 1 ~iJU~. :..

i. 00 iJOT AL7ER PREFRlNTEQ NAME. IF F7EM i 19 9fJ~NK, PLEASE ENl'~R COHP4iiATE 1VAMFs AND NUMBER,

05 -Q~ 01955S
_~

C22328~4 D1fE DATE -~I
Elit~AN GRAFFITI' ENTEaPRISES, INC. r~
MIC~lAEL ALLAN
1545 WIl~HIRE B1,VD 8TH ~L ~~~~~ ~~~
L[!S ANGELES, CA 90017

This ce For Fi6n se

Z STREET ADdRESS OF PRINtCiPAI EXECUTIVE OFFICE GiTY ANR &TATS ~P ~~

163 San. Ben dino Rd. Covina CA 9772
3. ST1iEET ADDRESS Ofi PRINCIPAL 9USINESS OFFICE fN CALIFORNIA, IF ANY CiN Z1P Cpi]E

1633 W. San Bernardio Rd. Covina, ~A 91722

b. MAILING ADDRESS GIST AND STATE Z1R CODE

P. O. Box 2383 Covina CA 91722

6. CHIEF EXECUTiYE OFFICERf AtiARESS CITY AND STATE ZIP CODE

Co CA 1 2

8. SECRETARY! A4bRESS GI7V Mtb STATE Z!P CODE

G 1 3 W S Be na d n~ R ovina CA x'1722
7. CFlIEF FlNANCIAIgFFfCER! ADDF4~SS CItYAhlD STA7E 7JP CQD~

Mar~.a Gutierrez 1633 W. San Bernardino Rd. Covina CA 91722

g, w{Ahg ADDRESS CITY AHD STATE TIP CODE

Juan ~. Rei oso 1633 W. San Bernardino Rd. Covina CA 91722
g. ~yp~~ ADDRESS CITY RND s7a7E ZIP CODS

10. NANI~ AgDHES3 - - - CI?Y AN4 STATE -~ ZAPCODE- - -

11. NUNEBER OF VACANCIES ON'(HE BARD OF DIRECTORS, IF ANY: - O-

72. CHECK THE APPROPRIAI'~ PRDVISIOtJ BELOW AND NAME 7HE AGENT ~dF1 SERV{CE QF PROCESS:

~r~} AN INDIVIDUAL RESIDING IN GALI~ORNIA.
`t`)'A CORNOFiAT10N WHlGH HA3 AILED A CERTIFICATE PURsUAN7 TO SECTIQN 1505 OF THE CAL1FQfINlA CARPOF?AT10NSCODE.

n~~tvrstvann~c Mfchael ~. A7.lan, ESq.

13. ADDRESS OF THE AC-+~Nfi FOR $EFNIC~ OF PROCESS IN CALIFORNIA, IF AH 1NDIVIDUAI.. C(TY ZfP COQ

1605 W. Ol m is Blvd Sty 014 Los An else CA 9flQ1~
i4. QESCRIBETHE TYPE OF BUSINESSOF 7'HE Cc7RPORATION

Graffiti Removal

~5. 1 DEGLAAE TFtAT 1 HAVE ~XAM~NEQ THIS STATEMENTANb TO THE BEST OF MY KN~WLEOQE ANA BELIEF; IT iS TRUE, C~ECTAND COMPLETE.

Juan C~ Reinc~SO President p~~~
TYPE OFi PRfNT NAME OF SIGNfNG OFFICER OR AGENT QRIGIiVAl31 NATURE r~ ~~~

SO-200 N!C (REV. 11199) Approved by Se~xeiaty of 5lete



sE~',1;:~:;~r~e State of California s
a ~~s`' Secretary of State~~ ~w

`~~,
c4~~FORN~P Statement of Information EY37633

(Domestic Stock and Agricultural Cooperative Corporations)

FEES (Filing and Disclosure): $25.00. ~ I ~ ~ D

If this is an amendment, see instructions.

IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM In the office of the Secretary of State
of the State of California1. CORPORATE NAME

URBAN GRAFFITI ENTERPRISES, INC.

MAY-09 2014

2. CALIFORNIA CORPORATE NUMBER

02232824 This Space for Filing Use Only

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.)

If there have been any changes to the information contained in the last Statement of Information filed with the California Secretary3
of State, or no statement of information has been previously filed, this form must be completed in its entirety.

If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary

of State, check the box and proceed to Item 17.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 4 and 5 cannot be P.O. Boxes.)

4. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE ZIP CODE

5. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

6. MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 4 CITY STATE ZIP CODE

Names and Complete Addresses of the Following Officers (The corporation must list these three officers. A comparable title for the specific

officer may be added; however, the preprinted titles on this form must not be altered.)

7. CHIEF EXECUTIVE OFFICER/ ADDRESS CITY STATE ZIP CODE

8. SECRETARY ADDRESS CITY STATE ZIP CODE

9. CHIEF FINANCIAL OFFICER/ ADDRESS CITY STATE ZIP CODE

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must have at least one
director. Attach additional pages, if necessary.)

10. NAME ADDRESS CITY STATE ZIP CODE

11. NAME ADDRESS CITY STATE ZIP CODE

12. NAME ADDRESS CITY STATE ZIP CODE

13. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service Of Process If the agent is an individual, the agent must reside in California and Item 15 must be completed with a California street
address, a P.O. Box address is not acceptable. If the agent is another corporation, the agent must have on file with the California Secretary of State a
certificate pursuant to California Corporations Code section 1505 and Item 15 must be left blank.

14. NAME OF AGENT FOR SERVICE OF PROCESS fi ~:~ ii-,aj.~o-_ ..~ ,_-_ f., ;,~rp ~ __ ~ ",r~i~~ ._ _ _; ?_ i ~ . c_c rfor _ F ~_- _ _ _.r

15. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, IF AN INDIVIDUAL CITY STATE ZIP CODE

Type of Business
16. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

17. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPORATI ERTIFIE ~y~INFORMATION

CONTAINED HEREIN, INCLUDING ANY ATTACHMENTS, IS TRUE AND CORRECT. GL~T

05/09/2014 MARIA GUTIERREZ SECRETARY/TREASURER ~ ~d
DATE TYPE/PRINT NAME OF PERSON COMPLETING FORM TITLE SIGNATURE
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IMPORTANT —READ INSTRUCTIONS BEFORE COMPLETING THIS FORM

JUL 2 0 ZO it
1. CORPORATE NAME

C2232824
Urban Graffiti Enterprises, Inc.
1280 Mountain View Circle
Azusa, CA. 91702

Thfs Space for Filing Use Only

Due' Date:

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.)

2. ❑If there has been no change in any of the information contained in the last Statement of Information filed with the California Secretary of
Slate, check the box and proceed to Item 16.

If there have been any changes to the information contained in the Last Statement of Information filed with the California Secretary of State,
or no statement has been previously filed, this farm must be completed in its entirety.

Complete Addresses for the Following (Do not abbreviate the name of the city. Items 3 and 4 cannot be P.O. Boxes.)

3. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE zIP CODE

1280 Mountain View Circle Azusa CA 91702

4. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA, IF ANY CITY STATE ZIP CODE

1280 Mountain View Circl Azusa CA 917D2

5. :MAILING ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 3 CITY STATE YIP CODE
r .

P.O. Box 2383 Covina CA 91702

Names Complete.Addresses of ttis Following Officers (The corporation must list these three officers. A comparable title for the specific.and
officer may be added; however, the preprinted fiNes on this form must not be altered.)

6. CHIEF EXECUTIVE OFFICER! ADDRESS CITY STATE ZIP CODE

Juan Reinoso P.O. Box 2383 Covina CA 91722

7. SECRETARY ADDRESS CITY STATE ZIP CODE

Maria Gutierrez P.O. Box 2383 Covina CA 91722

8. CHIEF FINANCIAL OFFICER! ADDRESS CITY STATE ZIP CODE

Maria Gutierrez P.O. Box 2383 , Covina GA 91722

Flames and Complete Addresses of All Rirectors, including Directors Who are A(so Officers (The corporation must have at feast one
director. Attach additional pages,. if necessary.)

9. NAME ADDRESS CITY STATE ZIP CODE

Juan Reinoso P.O: Box 2383 .Covina CA 91722
10. NAME ADDRESS CITY STATE ZIP CODE

~ ~, ~qME ADDRESS CITY STATE ZIP CODE

12 NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS, IF ANY:

Agent for Service of Process (If the agent is an individual, the agent must reside in California and Item 14 must be completed with a California street
address (a P.O. Box address is noT acceptable). If the agent is another corporation, the agent must have on file with the California Secretary of State a
certificate pursuant !o California Corporations Code section 1505 and Item id must be left blank.)

73. NAME OF AGENT FOR SERVICE OF PROCESS

Maria Gutierrez-
14.. STREET ADDRESS OF AGENT FOR SERVICE OF PROCESS IN CALIFORNIA, iF AN INDIVIDUAL CI1Y STATE ZIP CODE

1280 Mountain View Circle Azusa CA g~722

TYPe of Business
15. DESCRIBE THE TYPE OF BUSINESS OF THE CORPORATION

Graffiti Removal Services

16. BY SUBMITTING THIS STATEMENT OF INFORMATION TO THE CALIFORNIA SECRETARY OF STATE, THE CORPO TI CERTIFIES NF ATI N
CONTAINED HEREIN, INCLUDfNG ANY ATTACHMENTS, IS TRUE AND CORRECT.

03/03/11 Maria Gutierrz Secretary

DATE TYPEIPRINT NAME OF PERSON COMPLETING FORM TITLE t

SI-200 N/C (REV 1012010} APPRpVEQ BY SECRETARY OF STATE
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QUALIFICATIONS

Our company was founded by Juan Reinoso in 1990 as a sole proprietorship and in May of 2000, we incorporated
as Urban Graffiti Enterprises Inc. (UGE). Unlike many others who claim to have decades of experience in the graffiti
removal industry, when in fact they started off as painters, building maintenance or janitorial companies, our
founder's experience can verifiably be dated as far back as the mid1980s, under the employment of Graffiti
Removal Inc. the original graffiti removal company in Southern California.

Even before Urban Graffiti Enterprises was ever imagined, our founder was hitting the trenches removing graffiti
and providing various other public agency services throughout the tri-county area. He was in fact instrumental in
developing and perfecting many of the processes and procedures still used in the industry today. From the very
beginning, his vision was to provide exceptional, innovative service, taking pride in workmanship, and staying
abreast of the latest in environmentally friendly and efficient technologies available. UGE started as a public
agency services company and still is primarily geared towards developing and implementing solutions to the public
sector.

Our municipal services began in 1990 providing graffiti removal services to the City of San Fernando, and the City
of Burbank. Soon thereafter we continued acquiring many other public agency contracts providing not only graffiti
removal but also; steam cleaning services, bus shelter services, bulky item pick-up and etched window repair and
film installation. We have honed our skills as a company servicing small and large scale agreements. We have to
date been awarded hundreds of public entity projects, ranging from $12,000 to over $700,000 each, annually. With
a long history of contracting with public agencies we've always maintained the required licensing and adequate
bonding and insurance limits. Therefore meeting any agency's insurance and licensing requirements is not a
problem. We currently have 15 City contracts and we are servicing over 30 Los Angeles County, Orange County
and San Bernardino County unincorporated communities through various other agreements. In addition, we also
service numerous entities in the private sector.

From the very beginning UGE has strived for innovation and we've taken pride in our services. Our innovation
began with being the first and still the only graffiti removal services provider to offer custom color matching on-site.
We are the only company that trains all their service techs the skill of on-site color matching by eye, without the
need of color matching hardware or software (spectrophotometers) that at best are only as accurate as the lighting
or surface conditions allow it to be. Although our founder provided countless hours of beta testing for such
technology and was instrumental in its early development, our extensive experience has taught us that such
technology is still unreliable and cost prohibitive. Our innovation continued with industry firsts such as:

• First and still the only company that trains all their crews the skill of on-site color matching.
• First to introduce zero tolerance graffiti abatement programs.
• First to provide sacrificial and non-sacrificial coatings.
• First to provide etched glass repair and protective film application.
• First to introduce a flat monthly rate for public agency services.
• First to log every site serviced with before and after digital pictures.
• First to provide 1hr. response times for service requests, seven days a week.
• First with zero discharge wastewater reclamation and recycling equipment and procedures.
• First to implement graffiti data logging and tracking to assist in apprehension and restitution.
• First with proactive graffiti control solution programs.

o 

Tagger arrest and prosecution reward program.
o 

Schools and community outreach programs.
o 

Free smart phone graffiti reporting app.
• First and only company to establish an in-house Quality Control department.
• The only contractor who provides live work status via web system.
• The only contractor with a mobile app assisted graffiti reporting system that is fully integrated with the Los

Angeles County's TAGRS graffiti tracking servers.
• Lastly, we are the only contractor with an accredited graffiti analytical department whose sole responsibility

is to provide graffiti research and analytical services.

Urban Graffiti Enterprises Inc. has for over 24 years been at the forefront of these services and it is our goal and
commitment to our clients to continue on our quest for excellence.
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EXPERIENCE

UGE Inc has a combined staff experience of over 90 years in providing public agency maintenance services. We
have been providing these services throughout the southern California area for over 24 years. In addition we are
properly licensed by the State of California to provide the services we contract out for, including etching repair and
anti-graffiti film installation services. Our company's experience could be dated back to the mid 1980s when our
founder (current President, Juan Reinoso) started as an in-shop paint matcher for the Sullivan brothers. The true
pioneers of the municipal graffiti removal industry. After becoming proficient in the skill of color matching, he quickly
and assertively moved up the ranks, mastering every aspect of the trade and excelling with his can-do attitude,
constantly showing his innovative capabilities and continuously improving his craft.

That innovative spirit continues to date, in every aspect of our company. To begin with, it is at the company
President's insistence, that all our administrative and office staff be familiar with any and all processes and
procedures employed by our service crews in the field. In addition, all new employees, regardless of the position
they were hired for, start in the field. That means that all new hires, including administrative and office support staff,
can expect to spend at least a week (with the exception of our service crews who can spend up to two weeks or
more) in drive-alongs with a veteran Field Tech, covering our various contracted areas and getting firsthand
knowledge of our processes and procedures. That practice continues periodically for all office and administrative
staff throughout their employment. We believe that it is imperative we all have a comprehensive understanding of
our duties as a company. Therefore all administrative staff is required to participate in this program to keep abreast
of:
• The proper use and maintenance of any and all equipment we employ in our services.
• Appropriate use of the various solvents, materials and processes at our disposal.
• Understanding the various types of surfaces and the most suitable methods) of treating them.
• Training in full understanding of assigned project procedures.
• Comprehensive training in the latest IT solutions.
• Safety procedures, defensive driving techniques and compliance with NPDES, BMPs.
• The importance and understanding our Quality Standards and requirements.

The company President has always been a constant and intricate part of our evolvement and continually
challenges our staff into finding better ways to service our clients while still maintaining the level of quality we've
become known for. Because of that, our staff continually researches new products and procedures for efficiency
and cost effectiveness. That practice has kept us at the cutting edge of the latest technology. Our staff has been
instrumental in the development of new equipment and/or procedures such as: spectrophotometer color matching
(portable computer color matching), bicarbonate soda blasting, crushed nutshell blasting, sacrificial/non-sacrificial
coatings, window etching repair, graffiti logging and tracking solutions, and even laser technology. In fact, graffiti
removal and pressure washing procedures still utilized to date were developed and/or perfected by two members
currently on our staff, over 29 years ago. Furthermore, UGE Inc has been instrumental in the indoctrination of a
number of anti-graffiti ordinances. UGE was responsible for the development and introduction of the more cost
effective, zero tolerance fixed monthly pricing structure now employed by the majority of local public agencies
contracting these services out. We have always strived for excellence, and our multiple year municipal, county and
state projects are proof positive of our success. Since our reputation rides on the success of each and every
project we undertake. We don't attempt to acquire as many projects as possible, without regard to quality and
professionalism. We only aim to procure those projects which the awarding agency or entity is serious about a
successful program. By being selective we are able to render exceptional service matched by no other contractor.
We have set unprecedented standards, still unsurpassed by our competition.

We have undertaken and succeeded in completing intimidating projects other contractors have shied away from. It
was our company who took on the Los Angeles County's Florence/Firestone South Central pilot project in the early
90s. Although it took an unprecedented effort on our part that for the first 6 months had us operating at a loss, we
stuck to our agreement and completed the 8 month project to the amazement of the Project Manager and County
Supervisor Gloria Molina. Needless to say, after the pilot program, we went on servicing that area for over ten years
and have continued servicing many other high incidence areas for various departments of Los Angeles County ever
since. In addition to the aforementioned, we were the only company that dared to take on what by all accounts was
the overwhelming undertaking of the City of Compton's graffiti problem. Regardless of the odds bet against us we
quickly and assertively brought the gra~ti problem under control.

Due to the long list of both local, county and state contracts we've serviced, our staff is well versed in the
procedures and requirements of the various funding sources for these projects. We've had extensive experience
with CDBG reporting requirements and other public agency Living Wage Ordinance requirements.
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PROPOSED STAFF/KEY PERSONNEL EXPERIENCE

President Juan has over 30 years in the public agency services industry. He was instrumental in the
Juan Reinoso early development of processes widely used in the industry today, such as; On site color
30 Years matching, non-abrasive blasting systems, computer color matching, and sacrificial/non

sacrificial coatings, graffiti data logging and tracking, graffiti analytical services. He has
developed and implemented many programs for graffiti removal, control and tracking. First
in the industry to provide guaranteed one hour service response times. Directly involved
with every facet of the various contracts and programs currently on hand. He in fact is the
only company president, CEO, etc. that can literally get into any of our service vehicles
and actually perform any and all of the processes our Field Techs can perform. In addition,
his continuous involvement with various community based programs and outreach give
him the grounding necessary to keep our communities betterment at the forefront of these
services.

Administrative Manager Maria has over 20 years of accredited business management 4 years as a hospital
Maria Gutierrez administrator where customer service and attention to detail are paramount and now 18
18 Years years in the public agency services sector. She possesses e~ensive experience in drafting

out and implementing safety, quality control and staff management programs along with
overall projects management. Maria is primarily responsible for training, enforcing and the
continual updating of our Injury and Illness Prevention Program, Hazardous Materials
Communication Programs NPDES and all applicable BMP's. In charge of development
and implementation of all Federal, State and County safety programs. Payroll, billing
procedures and Contract Management.

Contract Manager Siannah has 10 years of public agency contract management experience. Her duties
Siannah Sandoval consist of serving as liaison between our company and the city's Program Manager, daily
10 Years management of the project and continual review and adjustment of the program in order to

accommodate needed or required modifications. She is also responsible for maintaining
overall efficiency and accountability of proposed resources/staff. Her commitment to each
contract she oversees is commendable. She. always goes above and beyond the call of
duty. She gives each contract the dedication as if it were the only contact she handles.

Management Assistant Mayra has over 2 years of experience in office management and administrative
Mayra Escobedo assistance. She is responsible for immediate fielding of service requests and day to day

communication with city personnel. Maintenance of all record keeping such as; data entry,
reports and quality control program. Her drive and attention to detail is exactly what is
necessary to keep track of each item she is in charge of to ensure all information is
accurate and complete.

Field Supervisor Rene has over 20 years of experience in city, county and state services projects. He is not
Rene Figueroa only a fully trained and qualified Field Technician but also an accomplished Field

Supervisor with extensive experience in the field of color matching and blending. He will be
responsible for performing the eradication processes of the agreement. He is trained and
certified in the use of all required equipment, and procedures such as; on-site color
matching, high pressure washing, media blasting, proper handling and application of
solvents and sacrificial coatings and incident reporting techniques such as smart phone
apps and TAGRS requirements.

Field Technicians 4 fully trained and qualified field service technicians responsible for performing the
agreement tasks within the contract service areas. Trained and certified in the use of their
equipment, and procedures such as; on-site color matching, high pressure washing,
sandlsoda blasting, proper handling and application of solvents and sacrificial coatings and
incident reporting techniques such as smart phone apps and TAGRS requirements.

Quality Control Inspector Carlos has over 8 years of experience with graffiti removal, control, tracking and
analytical services programs. He started in the industry at a very early age, firstCarlos Reinoso
mastering the field aspects of our services then moving on to our IT development
department where he was instrumental in the development of our unrivaled
technological solutions. He is a proficient graffiti analyst and quality control
expert. His duties consist of surveying the contracted areas) to log and report on
the level of service being provided by our Field Technicians. Quality of work is his
specialty. His field inspections and input are vital to our Quality Control Program.

Field and support staff listed may differ upon contract awartl antl/or change throughout the term of the agreement.
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WORK PLAN

After careful assessment of the scope of work detailed in the county's RFP specifications and previous experience
servicing all these communities under previous contracts, we propose an all-inclusive, flexible approach that we
feel will not only meet but exceed the county's goals and expectations at a very competitive rate. Our straight
forward, yet thorough, area specific work plans have proven to be very effective in not only bringing graffiti under
control but also maintaining it controlled through its fluctuations. We have implemented these same strategies in
these and various other cities and communities throughout Los Angeles, Orange, San Bernardino and Riverside
Counties with much success. By removing graffiti as promptly as possible and keeping it down, the glorification
taggers feel, is assertively diminished and their hold on our communities is quickly diminished.

Based on the requirements detailed in the RFP and our previous experience servicing these communities, we
propose the following field and supervisory staffing:

Proposed Staffing
(3) Field Techs, each with a fully self-contained paint service vehicle 5 days per week.
(1) Field Tech with a fully self-contained pressure washing service vehicle 5 days per week.
(1) Contract Manager
(1) Quality Control Inspector
And all needed office and field administrative support.

Field Tech(s)
Each Field Tech will be properly trained in all aspects of graffiti eradication procedures including but not limited to,
on-site custom color matching, airless sprayer and other high pressure equipment use, mobile phone app assisted
electronic job tracking procedures and full understanding of their duties and responsibilities under the agreement.

If awarded this contract, we intend to open a satellite location in the North County area to better serve
those communities. All field service staff will be dispatched from that location to insure proper, timely service.
Upon arrival to their assigned area, the Field Tech(s) will begin their day by addressing any pending service
requests received via GARS. Thereafter they will proceed to survey their area's main thoroughfares and known hot
spots. In addition, while in route between service requests, the Field Techs will eradicate any graffiti noticed and log
it on our web based job tracking database (GRAF). Because graffiti on thoroughfares is the most visible to the
public and the image of the community is primarily judged by their condition, every effort will be made by our Field
Tech(s) to patrol the thoroughfares within the area they are scheduled in for that day. Field Techs will prioritize
service requests as follows:
• LA County's GARS system
• County Program Manager request.
• Major thoroughfares.
• Established hotspots or sensitive areas.
• School Zones.

Due to the fact that these areas are suscepfib/e to higher than normal incident rate
and because of the importance of mainfaining safe school corridors, special
attention will be given to These areas while in route to and from service requests.

• Residential streets.
• Alleys.

Contract Manager
A Contract Manager will be assigned to this contract. The Contract Manager will be responsible for overseeing the
day to day operations and issues relating to the performance of our Field Techs and serve as the liaison between
Urban Graffiti Enterprises Inc. and the County's Program Manager. The duties and responsibilities of the Contract
Manager shall consist of:
• Thorough knowledge and experience with the Flood Control Facilities and contract terms, specifications,

conditions and requirements.
• Interfacing with the County's Program Managing Department and/or designee.
• Coordinating special projects and requests.
• Respond to any concerns the City's Program Manager may have.

Quality Control Inspector
A quality control inspector will be assigned to periodically patrol the service area insuring adherence to the contract
requirements. (Please see Quality Assurance Program attached).
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Service Guidelines
Requests for service received from the County's Graffiti Abatement Referral System will be automatically routed to
the assigned area Field Tech via our proprietary Graffiti Reporting And Follow-up system. As with all of our other
contracts, it will be our goal to service any requests for serviced via telephone, email, GARS, etc. the same day of
receipt or within 24 hours. Vulgar, intimidating or retaliatory graffiti will be removed upon sight or within 1 hour after
receipt, during normal business hours or first thing the following day 7 days a week.

Because of the large geographical area this contract covers, it is our intention to separate the area into 3 Zones.
Each zone will have a dedicated Graffiti Tech who will be responsible for servicing all work orders requiring paint or
solvent removal. Per the mandatory separate pressure washing crew requirement stated in Exhibit A, page A.2,
item D and the clarification provided by the County's Contract Analyst, a 4` separate crew will be provided. So as
to not impact the daily operations of the dedicated Graffiti Techs, this separate Field Tech will be responsible for the
pressure washing aspect of this agreement. When no pressure washing is needed, the 4`h Field Tech will assist in
the zone with the highest recidivism rate.

Each zone dedicated Graffiti Tech will also periodically patrol and service the main thoroughfares in his assigned
area to ensure they are graffiti free and he will report any sites requiring pressure washing. Although it is our intent
to stick to constant service schedules as much as possible, we realize that flexibility is a necessity in a project that
encompasses such a large geographical area. Therefore from time to time when the need arises, we will reassign
our crews accordingly to best fit the situation. As previously stated, we propose to subdivide the contracted area
into 3 Zones.

West Zone North Zone East Zone
Unincorporated communities listed Unincorporated communities listed Unincorporated communities listed
in Exhibit F of the RFP, located in Exhibit F of the RFP located west in Exhibit F of the RFP located east
south of the city of Palmdale and and north (and within) the cities of 120t'' St. on north and east of
west of (including) the communities Palmdale and Lancaster, up to Lakeview and Vincent on the south.
of Lakeview and Vincent. 120th St. on the east.
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It is our intention to have our GRAF system integrate with the County's GARS system for automatic, seamless
service request routing to the Field Crews assigned to the project. In addition, to further enhance the whole
reporting and tracking aspect or our services, the County's Program Manager will be given access to GRAF via a
secure, dedicated web portal where the status of any and all service requests can. be viewed live as they are being
completed. (Please see, GRAF Live Status View attached)
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Per the RFP, our Field Techs will use new and/or recycled, water based, paint for paint-outs, Off-B Graffiti
Remover, 3M Citrus Based Cleaner, State Chemical Graffiti Wipes for non-porous surfaces such as signs, glass,
tile, etc. and water/sandblasting on natural non-porous surfaces such as concrete, block/brick walls, galvanized
steel, etc. Our Field Techs will maintain up to date Material Safety Data Sheets for all materials used in their
processes. No debris or runoff from any of our operations will be allowed to go into any storm drain system.

Painted surfaces will be custom color-matched as close as possible where required and painted. Asphalt surfaces
will be painted using a light mist or thin layer of diluted black paint with an abrasive additive to ensure traction on
the surface is not compromised. Sidewalks will only be treated using pressure washing and/or sandblasting. Any
and all debris from our operations will be picked up and disposed of legally. Vandalized trees will be treated with a
pressure washer at medium pressure with a wide tipped nozzle to avoid damaging the tree's bark. Every attempt
will be made to successfully remove any previous paint and/or graffiti from the tree's surface but never at the cost
of the tree's protective bark surface. Any deviation from the processes herein detailed will be run by the County's
Program Manager before any changes are implemented.

Upon completion of any service, the Field Tech(s) will upload the required job completion information such as;
Address, time, date of completion, square footage, surface type, removal method, 

a before and an after image of
the site to GRAF. That information will be accessible live by the County's Program Manager. Any sites reported to
the Field Techs which cannot be completed, will be immediately reported to the County's Program Manager via
GRAF with an image of the location and the reason why it could not be completed.

A zero tolerance approach shall be taken by our field staff in order to maintain the contracted areas, properties
and/or surfaces graffiti free for the term of the contract. Any graffiti noticed by our Field Techs shall be removed
immediately and its completion information sent to the city's Program Manager via GRAF. All of our Field Techs
are equipped with smart phones capable of immediately receiving service request directly from our Graffiti
Reporting And Follow-up (GRAF) system which seamlessly integrates with TAGRS (Please see Graffiti Reporting
and Tracking).

UGE Ines personnel, perform all duties in a courteous and efficient manner, in accordance with accepted
professional standards, without causing damage or injury to any person or property. Great care is taken to ensure
the protection of property such as, vehicles, windows, shrubbery, walkways, etc. from any residue like paint
overspray, sand, etc. Methods employed to protect such property may include but not be limited to; drop cloths,
plastic sheeting, or scheduling the job for a more opportune time. In some instances, and only when necessary,
the contractor shall paint using rollers or brushes ensuring proper coverage. In the event of any residue, due to a
procedure conducted by our personnel, the area shall be restored to its original condition. Color matching will be
used on all- previously painted surfaces to ensure quality, professional removals. We guarantee all work completed
against failure due to defective materials and/or faulty workmanship for a period of one year.

Emergency Call-out Procedure
The Contract Manager, Safety Officer and Field Supervisor shall be accessible seven days a week, 24 hours a day
via direct email or cell phone. Our emergency call-out procedure has built redundancy so as to avoid any mistakes
or miscommunications. Our clients have several ways they can reach us 7 days a week 24 hours a day.

• Via land line - When a call is placed to our office after hours, a live operator answers the line and the
subsequent message is sent to at least three Managers and the company President.

• Via dedicated emergency email - We have a dedicated emergency email address that reaches all
company Managers, Supervisors and company President on their personal cellular telephones. When an
emergency email is received via that address, the email has to be cleared (responded to) within 30
minutes.

• Via regular email - We provide the County's Program Manager the direct email addresses for the Contract
Manager, Filed Supervisor and at least one other company Manager.

• Via cell phone —The County's Program Manager is given the Contract Manager's cell phone number so
he/she can reach them directly.

The County is guaranteed to receive a response within 1 hour after hours or 30 minutes during our normal business
hours.

Hiring and Training
UGE is an equal opportunity employer and we believe in fair hiring practices. We maintain strict policies against
discrimination based on; age, race, national origin, gender, religion, sexual orientation or disability. We are
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committed to the communities we serve, therefore when hiring for new or existing projects, we always start our
recruitment efforts from within the communities we serve. As part of our hiring process all employees including
Field Techs, must undergo a background and a driving record check. When hired, they are added to the DMV Pull-
Notice program which notifies us as soon as there is an issue with their driving record. Before moving on to Field
Tech status, new hires are put through a comprehensive, rigorous training program, which starts with our company
exclusive on-site custom color matching training. In addition to that training they also receive training in:

• Equipment use, maintenance and in-field troubleshooting and repair.
• Appropriate use of the various solvents, materials and processes we employ.
• Understanding of the various substrates and surfaces they will encounter and the most suitable methods)

of treating them.
• Training in full understanding of assigned project procedures.
• Comprehensive training in the latest IT (smart phone apps) solutions.
• Safety procedures, defensive driving techniques and compliance with NPDES, BMPs.
• The importance and understanding of our Quality Standards and requirements.

Even after the above detailed training program, no new Field Tech is placed on any project without passing his/her
90 day probationary period. Upon completion of the probationary period the new hire must still pass the Policy and
Procedures Knowledge Test, which covers all of the items detailed above plus area contract specific knowledge. All
new and veteran Field Techs are not only trained but also constantly refreshed on the contractual requirements of
the area and/or project they are assigned to.

In addition, because the image of our company and safety of our personnel and residents of the communities we
serve is paramount to us. All of our Field Personnel are required to wear professional looking uniforms and
company badges with their name and picture clearly visible. Finally, due to some of the unsafe neighborhoods we
sometimes have to work in, both our management and field personnel is taught crisis diffusion techniques. (Please
see Safety Program Summary)

Proactive Prevention Programs
In addition to the expert graffiti eradication services we provide, it is our intention to provide residents and
businesses of the city the following:

• Smart phone graffiti reporting app and routing app.
• Etched glass repair and protective window film application at a reduced rate.
• $500.00 Tagger Tip Reward Program for information leading to the arrest and conviction of a tagger.
• Graffiti Analytical services at a reduced rate.

These programs will be in force and available to the city for the life of the contract.

When evaluating our proposal, please take into consideration our extensive experience in the industry and some of
the advantages of this all-inclusive program.

• We are properly licensed with C33, D38, D52 classifications to provide these services.
• Our approach incorporates a flexible service component which can be tailored to suit any future needs.
• Preemptive, zero tolerance graffiti search and eradication rather than just reactive removals.
• Previous patchwork repair at no additional cost to the city.
• Our proactive graffiti control and prevention programs.
• Immediate to 24 hour response to service requests.
• Unrivaled true on-site color matching.
• Automated web and smart phone app service request reporting and handling.
• Accurate and detailed monthly service logs. (Sample Service Log attached)
• Live status of work in progress, via city dedicated web portal. (Sample GRAF Live Status View attached)
• Printable individual job completion and confirmation reports. (Sample Job Completion Report attached)
• Graffiti data logging for the TAGRS program included.
• Accredited graffiti analytical services available.

If you have any questions regarding this portion of our services, please feel free to call us at (626)815-4900 or
email us at infoCa~urbangraffiti.com. We greatly appreciate this opportunity and your consideration.
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QUALITY ASSURANCE PROGRAM

Policies And Procedures
From the very beginning our company has established a reputation for taking pride in the quality and
professionalism of our services. Our Quality Control Department's sole objective is to make sure our
clients/residents are satisfied with all aspects of our service.

The QC Team's duties consist of in-house and field staff. Periodic surveys of our contracted areas are taken,
insuring color matching accuracy, appropriate service request response, graffiti control assurance, customer
(constituent) satisfaction, and overall project management. The QC Team, which may include the Project and Staff
Managers, meet weekly to discuss all in-house and field issues found during their inspection and review. Any
quality concerns are noted on our QC Correction Form (sample provided) then addressed with the responsible
individual(s). The Staff Supervisor then schedules the situation or concern to be remedied. If it is determined that
additional training is needed, a schedule is then set for retraining. Once remedied, an after picture is taken of the
correction and attached to the form. All information pertaining to the matter is then entered into a database and filed
for future reference.

All documents and logs are kept confidential and only the Quality Control Manager, the employee, the employee's
immediate Supervisor have access to them. No sensitive employee information is publicized or shared with anyone
not directly involved. In addition, monthly meetings are held to discuss all contracts to obtain a full understanding of
the status of all our service areas and how they are being handled (QC Survey Form sample provided).

Inspection Fundamentals
All of our Field Techs are tele-tracked via a web browser tracking system which gives dispatch, Managers and
Supervisors, their live locations and history of their whereabouts, including routes and stops. In addition, with our
smart phone assisted, web based service routing system (GRAF), we get live date and time stamped status
information from our Field Techs as they complete each and every job.

The QC Team also monitors data entry to make sure all entries are consistent and spelled correctly. They audit the
GRAF system to insure work order completion information is entered timely and accurately. This includes making
sure that the Field Techs are adhering to the scope of work within their service area and that they are meeting the
required response time. Routine reviews of the before and after pictures the crews take of every job are conducted
to monitor workmanship. Finally, random truck, uniform and equipment inspections are conducted to ensure a
professional appearance.

As a minimum the QC team will perform the following;

In The Field

• Periodic and random surveys of all contracted areas, to ensure service obligations are meeting the needs
of the community.

• Log, report and follow up on any inconsistencies with our service.
• Conduct aride-along with our Field Techs to insure proper protocol is being followed.

In the Office
• Perform periodic inspections of Field Tech Work Logs.
• Process and review before and after pictures taken by the Service Techs.
• Audit GRAF reporting system.
• Inspect all field service vehicles and equipment for proper upkeep and maintenance.
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QUALITY CONTROL CORRECTION FORM

QC Surveyor:
~::.

Field Tech Name:

Address:

❑ Before Picture ❑After Picture

Date Work Completed:

Comments:

COT

Date of Report:

Date of Follow Up:
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Quality Control Monitor:

Staff Manager:

Field Tech:

Date:

Date:

Dare:

F[:



SurC~yor ❑ame:

SurC~y Area:_

Main Streets

❑ther:

Comments suggestions

URBA{~I C'i€EtAFFlTI EPrlTERPRISES~. ![VC.

~UALI'~Y COle1TROL SURVEY FO~1VI

Date:

Field Tech Assigned:

Allies ~ ❑esidential

~~ ~- ~ -~ ,~~. ~ F.i t fir

School Areas

❑ L~rall

PROCESS (1-5 Five, 5 Being Excellent❑

Paint ~ 5and[Bressure Wash ❑elated ~ Chemical

❑ther:

Comments C~uggestions~ctions:

SurL~yor:_

Field Tech:

❑ ❑the Q~ck for additional notesm

Date:

Date:
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SAFETY PROGRAM SUMMARY*

UGE Inc. is committed to the safety of its employees, citizens and the protection of our environment as a whole.
Consequently, we employ only EPA approved procedures and materials. Our Safety program complies and
adheres to SB 198 and all rules and regulations set forth by the County, State, and Federal government agencies.
We have a designated Safety Officer and Safety Designee, who are responsible for training, enforcing, and the
continual updating of our Injury and Illness Prevention and Hazardous Material Communication Programs.
Additionally, we subject all new employees to a rigorous training program that includes but is not limited to,
thorough knowledge of the program, proper use of safety equipment, proper use and maintenance of equipment,
materials, field safety practices and defensive driving techniques (a safety handbook is provided to all staffl.
Because we realize the importance of keeping Safety at the forefront of our staff, we conduct weekly
Safety/Tailgate meetings. This ensures all issues are communicated to and addressed by the Safety Officer,
Designee and Management. In addition, a safety manual and binder are provided. The manual is an outline of the
Safety Program to be kept in their service vehicle for reference. The Safety Binder contains equipment manuals, list
of safety equipment and its uses, MSDS, as well as other pertinent information to assist them in being self-reliant
and safe. During our Quarterly Safety Meeting, all employees are required to bring their binder to ensure they are
updated and all their Safety gear is on hand. Employees are encouraged to report any incidents to their immediate
Supervisor. In such cases an incident report is filled out, the employee, depending on the injury will either be
tended to by means of first aid or be sent to our nearby clinic for evaluation. And as part of our wellness program
we offer modified duty when applicable.

The Safety Program Designee is responsible for completing all required Safety checklists. If any safety issues are
found, they are immediately reported to the Safety Manager and a plan is put in place to correct the deficiency. The
Safety Designee will also provide the replacement of any safety items needed.

' Th/s /s a summary of our exirnslve mull/-facel+~d safety program which /s avaf/ab/e for revlewby any of our dents upon request
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GRAFFITI REPORTING AND TRACKING SYSTEM

At UGE we have always taken great pride in our innovative spirit and ingenuity. Years ago we embarked on a quest
to electronically track, log and catalog all graffiti eradicated, so we may better assign and distribute our resources
and identify trouble spots within our service areas. Soon after developing GRID (Graffiti Information and Research
Database) we realized we needed a better reporting system so we developed, GRAF (Graffiti Reporting And
Follow-up) application. GRAF is essentially a web based, mobile phone app assisted graffiti reporting solution. With
GRAF, city staff can report graffiti via the web or by using our proprietary phone app which is also avai►able for
residents to use. After eight years of providing graffiti tracking and analytical services to our clients, in 2010 we
decided to forge an exclusive reciprocal agreement with TAGRS, the leading graffiti tracking solution on the market.
In this partnership, TAGRS provides their extensive multi-county server infrastructure and we provide our
accredited graffiti analytical and research experience.- Therefore, along with our ever evolving graffiti eradication
and control programs, we can further enhance the proactive aspect of any program with true tracking, logging and
categorizing of the graffiti and offenders.

With TAGRS, all graffiti data will be pooled with that of other participating cities and public agencies, into the Los
Angeles County Sherriff's servers. The law enforcement agency for the area is then given access to the law
enforcement portal of TAGRS where they can not only track trends, activity and taggers but also share intelligence
on gangs, tagging crews and/or taggers with other law enforcement agencies. By pooling data and sharing
intelligence, law enforcement agencies can not only better plan arrests but also build stronger cases against
offenders for prosecution and restitution purposes. We are the only contractor with a web based graffiti reporting
system that seamlessly integrates with TAGRS without any additional equipment or procedures. We provide all of
our Field Techs smart phones with our own proprietary app which they use to log all pertinent information and take
before and after pictures for live status of sites serviced. The County's Program Manager will be given a user name
and password in order to be able to log into GRAF and get live status reports of pending serviced requests along
with a running list of sites serviced including before and after pictures of the graffiti eradicated.

In addition to the aforementioned, we intend to make our accredited graffiti analytical services available at a
_ ,_ reduced rate for the areas we service. Our analytical service far supersedes the untrained and arbitrary moniker

entry by field crews, whose expertise is graffiti abatement and not graffiti analysis and cataloging or that of an out of
state analytical department with no true knowledge of the traits and trends of gangs and tagging crews in our
communities. Our Graffiti Analytical &Research Department (GARD) is part of our commitment to provide
proactive graffiti control and prevention programs. GARD staff is solely dedicated to the study of the graffiti
subculture through constant research of gangs/crews, trends, tactics and procedures via Internet forums, blogs chat
rooms and law enforcement intelligence.

Finally, as is our practice, we propose to continually update our systems in order to keep up with the fast pace of
information technology.
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URBAN GRAFFITI ENTERPRISES, INC
CONTRACTORS LICENSE

State Of California~CONTRACTORS STATE LICENSE BOARD
~~ ACTiVE LICENSE -G:nw;mcr

~~~.~. 592356 E.~~ CORP
~,..,,~e URBAN GRAFFITI ENTERPRISES

INC

_~s~~.~~, G33 C611D38 C~1I~67_ C61/I~~~ ~~
C61/D42

E~~.,~ 12/31/2014 www.cslb.ca.gov
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~~ OP ID: LF

ACOROe 
DATE (MMlDDIYYYY)

~~ CERTIFICATE OF LIABILITY INSURANCE oar~o~~a
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement(s).

PRODUCER 626-796-1373 NAMEACT

Ca. InsnL c nse #0524739 626-795-1313 acNr o Ext : A/C No

253 N. Lake Avenue E-MAIL

Pasadena, CA 91101 
ADDRESS:
PRODUCER 

URABN-~Blake Longo cusTOnneR io n:

INSURERS) AFFORDING COVERAGE NAIC #

INSURED Urban Graffiti Enterprises, INSURERA 10836
II1C. INSURER B
P.O. Box 2383
Covina, CA 91722 

INSURERC

INSURER D

INSURER E

INSURER F

cnvGaer_FC CFRTIFICATF NIIMRFR• REVISION Nl1M6ER'

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR
LTR 7ypE OF INSURANCE

DDL UBR
POLICY NUMBER MM/~DDYIYYYY MM DD/YYYY LIMITS

A

GENERAL LIABILITY

X COMMERCIALGENER.4LLIABILITY

CLAIMS-MADE ~ OCCUR

EACH OCCURRENCE $ 'I,000,OO

DAMA E T N
$ 'I OO,OO

$ $,~~

S Eaoccurrence

MED EXP y one person)

PERSONAL DV INJURY $ 'I,000~OO

GENERAL AG REGATE $ Z,000,OO

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY X PRA LOC

S - OMP/OP AGG $ Z,000,OO

$

A

AUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED AUTOS

SCHEDULED AUTOS

HIRED AUTOS

NON-0WNED AUTOS

1/10114 7

ED S IGLE LIMIT
~Ea accident)

$ ~,000~OO

X INJU (Per person) $

BODILY INJU (Per accident) $

PROPERTY MAGE
(Per accident

$

X

X

UMBRELLA LIAB

EXCESS LIAB

OCCUR

CLAIMS-MADE

EACH OCCURRENCE $

AGGREGATE S

DEDUCTIBLE

RETENTION $

$

$

B

WORKERS COMPENSATION
ANDEMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE Y~
OFFICER/MEM BER EXCLUDED?
(Mandatory in NH)
If yes, describe under
DESCRIPTION OF OPERATIONS below

N ~ A 9084297214 O~/O'I I'I4 01/01/15

WC STATU- OTH-
X TORY LIMITS ER

E.L. EACH ACCIDENT $ ~ ~OOO,OO

E.L. DISEASE - EA EMPLOYE S ~,~~~,~~

E.L. DISEASE -POLICY LIMIT $ 'I,000,OO

C Pollution

Liability

CPL100582 10!01!13 10101/14 Limit: 1,000,00

Aggregate 1,000,00

DESCRIPTION OF OPERATIONS I LOCATIONS 1 VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

*** PROOF OF INSURANCE *"'

PROOFON

Proof of Insurance

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL- BE ~ DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

O 1986-2009 ACORD CORPORATION. All rights reserved.

ACORD 25 (2009/09) The ACORD name and logo are registered marks of ACORD 24



a ~ a: t~ ~ ~ c o u t~ ~ ~ ~~ 341# 
cDrrea[u~r

T~~.,~s-r :z ~~°°'" a Sanfa Ana, GA

==. aar~ta,4rra, CA 9272-4U48
Oar Community. aurCamsritme,rt_ 

TBIep11Cg2' (714~E15$-~l20(3
fax (7~4} 9~5-fl378

Tft W~OF~II ?~ T~iy CE}IIC~ITl:

I lave lead ~b e plea~cir~ of working Frith urban ~~ti rerno~ ~r~ice~ fnr a~spro~imate~y 8 months. They have
provided exc~~~en~ service to ate ~ouu~ o~ E}~.n~~ artc~ at times our need fc~r ~mmedi service.

~'~te~e removal crews consistently ~cl~iev~ o~d.~ng r~t~its. ̀Fhe dens cif £hange ~c~ cam►. be very
dema~dix~g and diffic~t to please. Wong with man we ~c3~edu1~ most a~ our hc~tspots fo be v~~aited trice
per week. This has proven ta~ very positiae the diminished grate. and very happy citizeBS_ I know that
when Urban ~~ tasked tQ du a pr+3je~t t~ it is gc~i~g ~ ae~ done ~o the ~sfactian of the comn~u~i~ies.

We also take advan~ge of ~Irbaa's ~ersatili~y Fey ~g mere Steam Meaner anc~ ~alc~r tehing capabilities_ ~'he
County of arang~ tzas been rec~ivmg ~-~iai~, ghane ca11~ gr~sir~g the re~~ronse time, ~atisfa~ion with the
co~pieted j abs and t ie prafessionalis~n of field staff

I look forvvard to having a rAn#ra~t Urban fc~ may 3~ears to ~vme.

Please contact zee if you shoutd bane a~ gttes~c~~ o~ ~ addi~onal inform er 7I4f355-0~31.

Sincerely,

~~~
cart Reea
supervising Maintenance Inspector Specialist
Couuiy of Q~~.nge
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Mr. Juan Reinoso
1]EPAR~'~Y[EI\tY Urban Graffiti Enterprises

of siUIVIAN p.0. Box 2383
SERV[CE5 ~

i
Covina, CA 91722

`
~,i

Mr. Reinoso:

I wanted to take a moment at the start of the new decade to thank you and

i your company Urban graffiti Enterprises, for the excellent work that you have
done in the City of West Hollywood for the last 16 years. As you know our
City has a Zero tolerance for graffiti, and you help make it that way far us.

I currently look over 10 contracts for the City, and wish they all ran as
smoothly as our experience with Urban Graffiti. You provide a service that is
literally turn key for our City; your color matching is excellent. We also
appreciate your ability to take care of particularly graphic or obscene graffiti
for us on a moments notice.

You and your company have always made yourselves available to help West
Hollywood look proactively at graffiti concerns, and to help advise the City
on various graffiti coatings at our new parks and facilities.

On a final note the City greatly appreciated the donation of your time and
materials in our recent rejuvenation of one or our new projects, the Hayworth
Low Income Housing Project. dour occasional Pro Bono efforts in our City
are acknowledged and valued.

If you should need my assistance in any way please feel free to contact me.

Regards

David Gardner
Urban forest and Landscape Supervisor
City of West Hollywood
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MAYQR
Miguel A. Pulido

t~AAYOR PRO TEM
Brett E. Franklin

CQUMCILMEMBERS
Claudia G. Alvarez
Lim Bist
Alberta Q. Christy
Mike Gareia
Jose Solaria

July 29, 2004

Dear Sir or Madam:

~~' "

,a~,uution jat

GI"f'Y QF SANTA ANA
PUBLIC WORKS AGENCY M-82

P.O. Box 198
Santa Ana, California 927Q2

CITY MANAGER
David Pl. Ream

CITY ATTORNEY
Joseph W. Fetcher

CLERK QF THE COUNCIL
Patricia E, Healy

Urban Graffiti Enterprise has provided the City of Santa Ana with graffiti removal
services since 1999. The terms of the contract require that they provide these services
on weekends and holidays, be#ween the hours of 8:00 a.m. and 4:00 p.m.

To date, Urban Graffiti has met all the terms of the contract and has responded to all
calls from our dispatcher and "Hotline" calls in a quick and efficient manner. Their staff
is well trained and their crews are e~cperts in matching paint and eliminating graffiti.

Before the City initiated weekend and holiday graffiti removal service our work crews
were inundated with abatement work during the course of the week. Once Urban
Graffiti came on board the phone calls and complaints dropped drastically. Their
service has been extremely beneficial in helping rid the City of urban blight. They set
an excellent standard in the field of graffiti removal.

If you have any questions, or would like to discuss their pertormance, please feel free
to contact me at (714) 647-3303.

Sincerely,

David Urbin
Projects Manager
Public Works Agency
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T~~ Gity cif Claremont has been wc~~king with Urban Graffiti since ~eptembe~ 2QQ5 for
cc~~tract graff~i removal servi~~~ thrau~hout the ~ii~y. 1"f~eyr E~ave since done an
excellent dab far the City. They consistently achieve outstanding results with graffiti
ret~ovai o~ public and private; property. ItVe have never received ar~y complaints from
Q€~r residents regarding the quality of work ~enerafed by EJrl~an Graffiti. Ire feet, as ~
result of heir c~utstancCi~g service, Qur graffiti re~art call valurne f~as decreased
corrrpared fio years when ire dick net have Urban graffiti as our graffiti contractQe.

~f, on the rare occasion, there have been gr~fifiti locations that have been rr~issed, Urban
Graffiti immediately tikes cafe ofi the problem without the need far City stafF tQ
constantly follav~r-gip. Qverall, they have ~e~n an excellent e,~ntractor and. w€~ wo~fd
r~commencf their services to any QrganizatEon that needs graffiti removal services.

If you sha~td ha~~ any questions abo~fi this prosram, Tease feel free tQ contact tine
Community Services Department at (~Q9~ 3~9-543'x.

~incerefy,

f~ _ _.-----~-'~_T__

Anna Sanchez
Senior I4lanagement Ar~aiyst
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Maria Gutierrez

From: Telias, Arienne <ATELIAS@dpw.lacounty.gov>
Sent: Monday, March 26, 2012 12:24 PM
To: Maria Gutierrez
Subject: Reference Letter

Good afternoon Maria-

hope all is well.

apologize for our policy on providing letters of reference to our contractors.

Please inform administrators that they may contact me should they need clarification on your contracts with us

Thank you.

Ari Telias
(~a~'rti ~lbaterr~nt Program N{a~iager
larxi Development Division
Los Angeles Cour~ljr
Department aF Public Vllaics
(626) 458.4062
(~ifiti Hotel i ne - (800) 67~FiE1P (435 or report onl ine at:
wuuw dpuv.lacouritv.9~~9d9raiffiti
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LAND USE SERVICES DEPARTMENT
r~~

~~~
~, ,~

CODE ENFORCEMENT DIVISION ~ ~~ ~~~
385 N. Arrowhead Avenue, San Bernardino, CA 92415-0185
(909) 884.4056 Fax (909) 387-4323 ~'a°'
http:llcros.sbcounty.govllus

Max-ch 23, 2012

To Whom It May Concen~,

COUNTY OF SAN BERNARDINO

CHRISTINE KELLY
Director

I confirm t11at I have dealt with Urban Graffiti Enterprises Inc. since .Tuly of 2010, during which tune they have

provided Sa~1 Bernardino County Code Enforcement graffiti removal services for the Ist and 3rd Supervisorial

Districts. They have always responded to our requests for service in a timely manner and have provided

excellent quality work. Their employees have been easy to work with and are always easily accessible to our

staff. Their work has been a major factor in helping us provide the residents of San Bernardino County a better

quality of life.

I can confidently recommend Urban Graffiti Enterprises Inc. as a solid and reliable graffiti abatement

contractor.

Sincerely,

J ~C
r

Ignacio Nunez
Code Enforcement Supervisor

San Bernardino County Code Enforcement

-~.- ~c Fi-~ i, ~f: _~~~~u ~ _L_i F _,L.,'~.ii_~ ~,lcll__C.~;~ I''..~, ~,`,.~~
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~1 ~COMPTOH

1

City of Cortt~~tort

OFFICE OF THE MAYOR

June 26, 2007

To Whom It May Concern:

ERiC J. PERRODIN

Mayor

pffice (310} 605-5597

Fax_ (31Q) 6Q5-5631
Email eperrodin~ ~ mmptc~neity.or~

Urban Graffiti Enterprises, Inc. has provided graffiti

removal services to the City of Compton for approximately 2

years.

The City has been very satisfied with their services and

just recently renewed our contract with them for another

year.

If you have any questions regarding Compton`s experience

with Urban Graffiti, please feel free to call me at (310)

605-5597.

Sincerely,

~~
Eric Perrodin

Mayor

-',~~..~
.!;: , _

COMPTON CITY HALL 31
205 South Willc~~a-brook avenue Compton, California 9Q~?0



The People ara fhe Cfiy

401 Fast Chapname AvPxue—Pl¢cenHa, California 92870

January 12, 2010

Juan G. Reinoso
Urban Graffiti Enterprise
P.Q. Box 2383
Covina, CA 91722

Ta Whom It May Concern:

Urban Graffiti Enterprise has had an open Purchase Qrder with the City of
Placentia for the past eleven (11) years. The objective of this service is to
remove graffiti visible from a public thoroughfare. The graffiti is removed from
various surfaces via sandblasting, painting and solvents.

Urban Graffiti does a weekly survey for removal and sends a fax to the
Corporation Yard for approval. After appro~ai, the graffiti is quickly removed.
The jcab is professionally performed matching existing colors.

The Public Works Department appreciates Urban Graffiti's professional
performance in Placentia's graffiti removal project.

Sincerely,

Joe! Cardenas
Public Works Superintendent

JG~j
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~~~'
COMPTON i

~l~' D~~YOI?2~?~QD2

PUBLIC ~Va S
STREET Mt~INTEIVAi~tCE DIVISIQ1tI

January 11, 2010

To Whom !t May Concern:

~.ar~a ~e:~j~r
Senior .4dniini~tr~tit~z ~nal_y°~t

6~a ~. Alameda Street
CQ~nptot~_ CA ~t3221

PhQrte. {3I0) 605-559
Fax Line (~ 1Q} 761-117
E-r~~ail: szurita~cvcnmptancity.Qra

Urban Graffiti Enterprises has provided graffiti removal services for the City of Compton
since 2005. They have provided excellent service to the City and their staff is very
professional and responsive to the Cify's needs.

At the time the City decided to contract graffiti abatement services, the City was riddled
with. graffiti. Graffiti removal was being handled by two Public Works employees who
were significantly overmatched by the taggers. Literally, there seemed to be no end in
sight! When Urban assured us they would color match, thereby making it appear as
though we never had a graffiti problem, it sounded too good to be true. However, they
consistently achieve outstanding results with graffiti removal on public and private
property. The number of square feet of graffiti removed annually has been significantly
reduced.

Four years later, our City looks good. We no longer receive distress calls from our
residents, now they call to compliment us. Urban Graffiti Enterprises provides excellent
customer service, they color match, and the drivers have a friendly relationship with
many of our residents. When ask to participate in the City's special programs/projects
they are always willing to he{p. They go above and beyond the call of duty and they
take great pride in their work.

Urban Graffiti Enterprises is an excellent contractor and f would recommend their
services to any organization that needs graffiti removal services.

Please do not hesitate to contact me at (310) 605-5594, if you have any questions or
need additional information.

Sincerely,

~~~ ~~~

SA RA ZU A
SENIOR A INISTRATIVE ANALYST
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PUBLIC WORKS QEPARTf+AENT

July 27, 2004

GfT`l (JF ~I,JRBO~N{~
124 SQUTN LAKE STREET, P.Q.HOX X459, BURBANK, CALIFQRNIA 9151Q-6459

To Whom ft May Concern:

Urban Graffiti Enterprises has had a graffiti removal. contract with the City of Burbank
since 1991. Mr. Juan Reinoso of Urban Graffiti Enterprises has been our liaison with
the residents of Burbank in regards to the removal and has dons an exceptional job in
meeting our needs. His response time, attention to detail, and professionalism are
appreciated assets in today's business world. We are very pleased to recommend Mr.
Reinoso and his company, Urban Graffiti Enterprises, for any graffiti removal work. If
you have any questions, please do not hesitate to contact me at (818) 238-3800..

Sincerely,

~~ C~~

Bob Van Hazelen
Assistant Public Works Director —Fleet and Building

BVH:sr
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ti~11.
~' I CITY OF CLAREMONT

1616 Monte Vista Avenue
Claremont, CA 91711-29 3
FAX (909) 4457822
www.ci.cfaremont. ca. us

January 6, 2010

To Whom It May Concern:

Community Services Department

birector • (909) 399-5432
Trees • (909) 399-5431

Maintenance • (909) 599-5431
Solid Waste • (909) 399-5431

Oak Park Cemetery • (909) 399-5487

The City of Claremont has been wrorking with Urban Graffiti since September 2005 for
contract graffiti removal services throughout #fie Ci#y. They have since done an
excellent job for #ire City. They consistently achieve outstanding results w~h graffiti
removal on public and private property. We have never received any complaints from
our residents regarding the quality of work generated by Urban Gra~ti. In fact, as a
result of their outstanding service, our graffiti report call volume has decreased
compared to years rrvhen we did not have Urban Graffiti as our graffiti contractor..

If, on tMe rare oECasion, there have been graffiti locations that have been missed, Urban
Graffiti immedia#ety takes care of the problem w+thvut the need for Ciiy staff fo
constantly follow-up. Overall, they have been an excellent contractor and we would
recommend their services to any organization that needs gra#fiti removal services.

ff you should have any questions about this program, please feel free to con#act the
Community Senrices Department at (909) 399-5431.

Sincerely,

Anna Sanchez
Senior Management Analyst
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FORM PW-1
VERIFICATION OF PROPOSAL

DATE: August 4 , 2014 THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS:

1. This Dedara6on is given in support of a Propose for a Contract with The County Of Los Ar►geles. The Proposer further acknowledges that if arty false, r►usleading,
incomplete, a deceptively unresponsive statements in connection with this propose are made, the Proposal may be rejected ~ the directors sole judgma~t and

hislher judgment shall be final.

2. Name of Service: Graffiti Removal Services Zone 5 -North County (2014-PA031)

DECLARANT ~1FORMATION

3. Name Of declarants Juan Reinoso

4. I Am duly vested with Use authority to m~e and sign inshuments for and on behalf of the Proposer(s). Urban Graffiti Enterprises, Inc.

5. My Tile, C~adty, Or Relationship to the Proposers) is: Pr2sldent

PROPOSER INFORMATION

s. Proposers toll Legal name: Urban Graffiti Enterprises, Inc. Telephone No.: 626 815-4900

Physical Address (NO P.O. BOX): 1280 Mountain View Circle, Azusa, Ca. 91702 Mobile No.: 86260 815-4900

e-mail: info@urbangraffiti.com Fax No.: 626 815-4499

County WebVen No.:52010701 IRS No.: 95-4805540 Business License No.: 02208

7. Proposers fictitious business names) or dba(s) (f aiy): N/A

Courrty(s) of Registration: Los Ange{es State: Ca. Years) became DBA: 2011

8. The Propossr's form of business entity is (CHECK ONLY ONE:

❑ Sole proprietor Name of Proprietor.

~ A corporation:
Corporation's principal place of business: 1280 Mountain View Circle, Azusa, Ca. 91702

State of incorporation: California Year incorporated: 2000

❑ Non-profit corporation certified ender IRS 501(c) 3 and regstered
with the CA Attorney General's Regishy of Charitable Tn~sts ~

PresidentlCEO:

~~etary:

❑ A genera paMer~ip: Names of parh~ers:

❑ A limited paMership: Name of general partner.

[.1 A jot venture of: Names of joint venturers:

❑ A I~rted Lability company. Name of managing member:

9. The only persons or firms interested in this proposal as principals are the fdbwing:

"~ Juan Reinoso r'~ President (626) 815-4900 F~(626) 815499

~ 1280 Mountain View Circle ~' Azusa ~ Ca. X91702

N~~ Maria Gutierrez T~ r urer ~` 626 815-4499
1280 Mountain View Circle ~ ,gZUSa ~ Ca. ~ 91702

10. Is your firm wholy or majority owned by, or a subsid~r of another firm? '~ No 7 Yes
If yes. name of parent firm:.
State of incaporationlregistrali~n of paentfimr

11. Has your firm dare business under any other nane(s) within the last five years?~ Na C Yes If yes, please list tt~e other name{s):
Name(s): Year of name charge:
Name(s): Year of name change:

12. Is your turn imalved in any pending acquisition or merged ~c No ❑Yes
If yes, i~icabe the associated compa►nls name:

13. P~op~ adu~~wiledges that'rf ~y false. mislead'~g~ incompl~e, or deceptively unresponsive staternenis in connection u~fh this proposal are made. the Proposal
maybe rejected. The evaluation and de~ertninadion in this area shall be at the Directors sole pidgment and the Dir~ect~s judgrne~ dial be find.

14. I am making ffiese represenhations and aN representation conFained in this proposal based on information that they are true ar~d correct to the best of my
information ~d belizf.

declare under penalty of perjury under the laws of California that information is hue and correct

Signature~ProposerorAuthorizedAgent: Date:August4, 2014

Type name and title: Juan Reinoso, P esident



FORM PW-2

SCHEDULE OF PRICES
FOR

GRAFFITI REMOVAL SERVICES
ZONE 5 --NORTH COUNTY (2014-PA031)

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for

the fallawing price(s). The Proposer rates) (hourly, monthly, etc.) shall include al! administrative

costs, labor, supervision, materials, transportation, taxes, equipment, and supplies unless stated

otherwise in the RFP. It is understood and agreed that where quantities, if any, are set forth in the

Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual

quantities, whatever they may be.

EGAL AME OF ROPOSER

Urban Graffiti Enterprises, Inc.
IGN TUREOF ER ON UTHORIZEDTO U IT OPOSAL

fiLE OF UTHORIZED ERS N

President
ATE TATE ONTRACTOR S ICENSE UMBER ICENSE YPE

August 4, 2014 #592356
C33,C61/D38,C611D52

ROPOSER S DR 5:

HONE ACSIMILE L

(626) 815-4900 (626) 815-4499 info urban raffiti.com



FORM PW-3

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
APPLICATION FOR EXCEPTION AND CERTIFfCAT10N FORM

This contract is subject to the County of Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception
from the Program requirements or (2} certify compliance. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program.

Com an Name: Urban Graffiti Enterprises, nc.

Com an Address: P.O. Box 2383
Ci Covina State: Ca. Zi Code:91722
Tele hone Number: 626 15-4900
T e of Goods or Services :Graffiti removal, ressure wash,debris removal,anti-graffiti film- installation services

If you believe the Jury .Service Program does not apply fio your business, check the
appropriate box in Part I (you must attach documentation t~ support your claim). If the Jury
Service Program applies fio your business, complete Part II to certi~fj/ compliance with the
Program. Whether you complete Part I or Part II, sign and date this form.

Part I: Jury Service Program Is Not Applicable to My Business

❑ My business does not meet the definition of "confiactor,° as defined in the Program as it has not received an
aggregate sum of $50,000 or more in any 12-month period under one or more Counfy contracts or subcon6racts
(this exception is not available if tt~e contract/purchase order itself will exceed $50,000). I understand that the
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate
sum of $50,000 in any 12-month period.

❑ My business is a small business as defined in the Program. It 1) has ten or fi~wer employees; and, 2) has annual
gross revenues in the preceding twelve months which, ff added to the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. I understand that the exemption will be lost and I must comply witli the Program if the number of
employees in my business and my gross annual revenues exceed the above limits.

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time
employees, and annual gross revenues in the preceding twelve months, which, if added to the annual amount of
the contract awarded, exceed $500,000.

"Affiliate or subsidiary of a business dominant in its field of operation° means a business which is at least 20
percent owned by a business dominant in its field of operation, or by partners, officers, direcfiors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

❑ My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all
provisions of the Program. ATTACH THE AGREEMENT.

Part 11: Certlficatlon of Compliance

0 My business has and adheres fio a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-time employees of the business who are also Cal'ifomia residents, or my
company will have and adhere to such a policy prior to award of the contract.

declare under penalty of perjury under the laws of the State of California that tl~e information stated above is true
and correct_

Print Name: Titfee:

Juan Reinoso President
signah,re: Die:

August 4, 2014
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FORM PW-5
CONFLICT OF INTEREST CERTIFICATION

Juan Reinoso

❑ sole owner

❑ general partner

❑ managing member

0 President, Secretary, or other proper title) President

of Urban Graffiti Enterprises,lnc.
Name of proposer

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the

scope of Los Angeles County Code Section 2.180.010, which provides as follows:

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not

contract with, and shall reject any bid or proposal submitted by, the persons or entities specified

below, unless the board of supervisors finds that special circumstances exist which justify the

approval of such contract.

Employees of the county or of public agencies for which the board of supervisors is
tl~e governing body;

2. Profit making firms or businesses in which employees described in subdivision 7 of
subsection A serve as officers, principals, partners, or major shareholders;

3. Persons who, within the immediately preceding 12 months, came within the
provisions of subdivision 1 of subsection A, and who:

(a) Were employed in positions of substantial responsibility in the area of
service to be perFarmed by the contract; or

(b) Participated in any way in developing the contract of its service
specifications; and

4. Profit making ftrms or businesses in which the former employees described in
subdivision 3 of subsection A, serve as officers, principals, partners, or major
shareholders.

hereby cefify I am informed and believe that personnel who developed and/or participated in the preparation of this
wntract do not fall within scope of the Los Angeles County Code Secfion 2.160.010 as cited above. Furthermore,
that no County employee whose position in the County enab{es him/her to influence the award of this contract, or any
competing contract, and no spouse or economic dependent of such employee is or shall be empleyed in any
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract.
understand and agree that any falsification in this Certificate will be grounds for rejection of this Proposal artd
gncellation of any contract awarded pursuant to this Proposal_

certifjr under penalty of per'ury under the laws of California that the foregoing is true and correct.

Signed Date August 4, 2014



FORM PW-6
PROPOSER'S REFERENCE LIST

PROPOSER NAME: Urban Graffiti Enterprises,inc.

PROPOSED CONTRACT FAR: Graffiti Removal Services Zone 5 -North County (2014-PA031)

Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing.
Incorrect names, telephone and/or fax numbers, ore-mail addresses will be disregarded. Use additional pages if required.

A. COUNTY OF LOS ANGELES AGENCIES
All contracts with the [:ount Burin the

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX: — - - — — —

E-MAIL:

SERVICE: SERVICE DATES:

DEPT/ DISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

r

previous three years must be listed.
SERVICE: SERVICE DATES:

DEPTlD ISTR ICT:

CONTACT:

TELEPHONE:

SERVICE: SERVICE DATES:

DEPTIDISTRICT:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: SERVICE DATES:

AGENCY/ FIRM:

ADDRESS:

CONTACT:

TELEPHONE:

FAX:

E-MAIL:



URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 1E

Service Date: 2006 - 2012

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 4A

Service Date: 2007 - 2014

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 4B

Service Date: 2007 - 2014

Agency: County of San Bernardino

Address:
8575 haven Ave., Suite 160,Rancho Cucamonga, CA.

91803

Contact Name: Ignacio Nunez

Title: Code Enforcement Supervisor

Telephone &Fax PH (909) 948-5079 FX (909) 5079

Email: inunez(calusd.sbcountv.sov

Type of service: Graffiti removal/ Pressure wash services

Service Date: 2010 — 2012

Agency: City of Compton

Address: 600 N Alameda Ave. Compton, CA 90221

Contact Name: Satra Zurita

Title: Administrative Analyst

Telephone &Fax PH (310)605-5594 FX (310)639-4995

Email: szurita@comptoncitv.or~

Type of service: Citywide graffiti removal services

Service Date: 2006 - 2011



URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

Agency: City of Redondo Beach

Address: 401 Diamond St, Redondo Beach, Ca. 90277

Contact Name: Denise Hatten

Title: Gang Prevention Unit

Telephone &Fax Phone: (310)379-2477

Email: Steve.sabosky@redondo.org

Type of service: Graffiti removal /Pressure wash service

Service Date: 2007 - 2013

Agency: City of Covina

Address: 444 N. Citrus Ave. Covina, CA 91723

Contact Name: Candice Bobkiewicz

Title: Crime Prevention Unit

Telephone &Fax Phone: (626)384-5630 Fax: (626)384-5629

Email: cbobkiewicz@covinaca.gov

Type of service: Graffiti removal/ Pressure wash service services

Service Date: 2006 — 2013

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 4C

Service Date: 2013 - 2014

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dpw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 26

Service Date: 2012 -2014

Agency: Los Angeles County Department of Public Works

Address: 900 S. Fremont Ave. Alhambra, CA 91803

Contact Name: Ari DeChellis

Title: Graffiti Abatement Contract Manager

Telephone &Fax PH (626)458-4062 FX (626)979-5445

Email: adechellis@dgw.lacountv.~ov

Type of service: Graffiti removal /Pressure wash services 2D

Service Date: 2013 - 2014



URBAN GRAFFITI ENTERPRISES, INC.

COMPLETED CONTRACTS IN THE PAST 3 YEARS

Agency: City of Newport Beach

Address: 592 Superior Ave., Newport Beach, CA. 92663

Contact Name: Jim Auger

Title: Operations Support Superintendent

Telephone &Fax PH (949) 718-3477 FX (949) 650-0747

Email: gauger@newportbeachca.gov

Type of service: Citywide graffiti removal and pressure wash services

Service Date: 2013 - 2014

Agency: City of Brea

Address: 545 N. Berry St., Brea 92821

Contact Name: Jerry Mestas

Title: Public Works Department Streets Supervisor

Telephone &Fax Office-714-990-7629 fax- 714-671-149

Email: lerrvme@ci.brea.ca.us

Type of service: Graffiti Removal /Pressure Wash Services

Service Date: Current



FORM PW-7

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION

Pro ers ►vame Urk~an Graffiti Enterprises, Inc.

address P.O. Box 2383, Covina, Ca. 91722

Internal Revenue Service Em o er Identification Number 95-4805540

In accordance with Los Angeles County Code Section 4.32.010, the Proposer certifies and agrees
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and will be
treated equally by the firm without regard to or because of race, religion, ancestry, nafional origin, or
sex and in compliance with all anti-discrimination laws of the United States of America and the State
of California.

The proposer has a written policy statement prohibiting any discrimination in ~ YES~
all phases of employment.

❑ NO

The proposer periodically conducts aself- analysis or utilization analysis of ~ YES2
its work force.

❑ NO

The proposer has a system for determining if its employment practices are ~ YES3
discriminatory against protected groups.

❑ NO

Where problem areas are identified in employment practices, the proposer 0 YES
4. has a system for taking reasonable corrective action to include

establishment of goals and timetables. ❑ NO

P,r er Urban Graffiti Enterprises, Inc.

.r.: -...

Authorized resentative JUaCI oS0

Si nature Date August 4, 2014



LIST OF SUBCONTRACTORS

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE
NUMBERS MUST BE LISTED HEREIN. Failure to do so may result in delay of the award of contract. Do
not list alternate subcontractors for the same service.

0 Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all
required- services.

Name Under Which
Subcontractor Is Licensed

License
Number

Address
Specific Description of
Subcontract Service

. subco rs is rohibitrac~o P for this service



FORM PW-9

*''.r~
_ ~

~ ̀ - ;. ' :~` ~ Co _~ ~ En Angie - ~
BE). e

~ ~ .
~i ton a

~ ~. __~
.

All praposers responding to the Request for Proposals must complete and return this form for proper

con ~ideration of the proposal

FIRM TAME_ Urban Graffiti Enterprises, Inc.

My County (WebVen) Vendor Number: 50210701

I. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM:

~ As Local SBE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of

this proposal/bid's submission, I request this proposaUbid be considered for the Local SBE Preference.

Attached is a copy of Local SBE certification issued by the County.

II. FIRMIORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final analysis and consideration of

award, contractorlvendor tyill be selected without regard to racelethniaty, color, religion, sex, national origin, age, sexual orientation or disability.

Business Structure: ❑ ~~e Proprietorship ❑Partnership 0 Corporation 0 Nonprofit ❑Franchise

❑ Other (Please Specify):

Total Number of Employees (including owners}: 20

~~ RacelEthnic Composition of Firm. Please distribute the above total number of individuals into the following categories:

Black/African American

Hispanic/Latino 1 3 2 12 1

Asian or Pacific Islander

American Indian

Filipino

White 1

III. PERCENTAGE OF OWNERSHIP tN FIRM: Please indcate by percentage (°~) how ownership of the firm is distributed.

8Ia n ~=
~_ =

!4r~erican
~

Hi nl.. Lat~n~
5~ ~ ,,

Asian ar tic .
- ~

Istar~~

~, ~ --
Ame~lcan ladian

~ E

-
Filipino

~ ~

: ~ ~.
White,~ ,,

Men °~ 100 ~~' °~ °,6 %
o~....

Women °~ °~b °.b % °,6 °,6

IV. CERTIFICATION AS MINORITY. WOMEN, DISADVANTAGE. AND DISABLED VETERAN BUSINESS ENTERPRISES• If your firm is

currently certified as a minority, women, ~sadvantaged or disabled veteran owned business enterprise by a public agency, complete the

following and attach a copy of your aroof of certification. (Use bads of form, if necessary.)

~, a .,.
~~. ''~ `~ p .-W "sadv @tl:'~Di~e_ ra ~[iate

Los Angeles County x x 10/14 & 01116

x x 01/2016

V. DECLARATION: I DECLARE UNDER PENALTY QF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE

INFORMATION IS TRUE AND CORRECT.

~~G ~ I President I August 4, 2014

LOCAL SBE- M-ORGAN ION FORM.DOC OAAC Rev. 09/20/07 PW Rev_ t'1 /27/07



tj of ios,~ti

°a `~~" t cF County of Los Angeles
INTERNAL SERVICES DEPARTMENT

~ .~ ~ 1100 North Eastern Avenue
~ X Los Angeles, California 90063

C,1lFORH~~ Telephone: (877) 669-CBEs
FAX: (323) 881-1871

JIM JONES

Director
"To enrich lives through effective and caring service"

January 27, 2014

Maria Gutierrez
URBAN GRAFFITI ENTERPRISES INC

1280 MOUNTAIN VIEW CIR.
AZUSA, CA 917021600 Vendor #: 52010701

Dear Maria Gutierrez:

Congratulations! Your business is now certified as a Local Small Business Enterprise (LSBE) with the

County of Los Angeles effective as of the date of this letter. Your Local SBE certification expiration date is

based on your State of California SB certification. which expires on January 31, 2016.

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angeles

solicitations which include the "Request for Local SBE Preference Program Consideration" form. You must

complete the form and provide your Vendor Number in your bid/proposal for each response to receive the

preference.

Additionally, the Board of Supervisors established a "Countywide Small Business Payment Liaison and

Prompt Pay Program". As a certified Local SBE, your company is now eligible fora 15-day prompt payment.

Please call the Office of Small Business at (323) 881-3964 to make an appointment to receive your free

Prompt Payment Stamp and instructions.

The County of Los Angeles Office of Small Business reserves the right to request additional information

and/or conduct an on-site visit to verify any documentation submitted by the applicant. If there are
any changes in the State of California Office of Small Business and DVBE Certification (OSDC) SBE status,

ownership, control of the firm or principal place of business during the certification period, you are required to
notify this office and the OSDC immediately.

Again, congratulations on your certification. If you have any questions about the Local SBE Program, visit our

visit our website at http://osb.lacounty.gov or call the Local SBE Customer Service at (877) 669-CBEs.

Sincerely,

JIM JONES
DIRECTOR

~~
DEBBIE CABREIRA-JOHNSON
Program Director

JJ:DCJ/ct



OF ~OS,q

Jam" `"~" *"c~~ County of Los Angeles~:~~ - ~~~
+ ~o + INTERNAL SERVICES DEPARTMENT
~ f 1100 North Eastern Avenue

~~q~,FOaN~'~ Los Angeles, California 90063

TOM TINDALL Telephone: (877)669-CBEs

Director 
FAX: (323) 881-1871

"To enrich lives through effective and caring service

October 23, 2012
CBE Program ID #: 81793

Status: DBE
Mr. Juan Reinoso, President
Urban Graffiti Enterprises, Inc.
P.O. Box 2383
Covina, CA 91722.

_Dear Mr. R~inoso:--._- — --.- -- --- _ __. _-

Congratulations! Your firm has been accepted for participation in the County of Los Angeles
Community Business Enterprise (CBE) Program as a Disadvantaged Business Enterprise
(DBE).

Although the County does not certify DBEs, as a DBE participant the CBE program recognizes
your business for participation in certain federal programs. You will also be included in the
County's database of Minority, and/or Women, Disadvantaged, and Disabled Veteran Business
Enterprises. This will ensure you are notified of opportunities for participation in these federal
programs.

Your participation is valid thru October 23, 2014. If there are any changes in ownership and

control of your firm during this participation period, please notify this once immediately. In
addition, you must submit proof of recertification by authorized governmental certifying agency

prior to expiration date to maintain your participation status.

Thank you for registering your business with the County's Vendor Registration website
(WebVen) at http://camisvr.co.la.ca.us/webven. You are now eligible to participate in the
County's on-line access to open bids, be placed on bid lists generated by County departments
looking for prospective vendors and periodically be notified automatically via email of County
bids by specifc corrimodit~esise~~ices.

Again, congratulations on your DBE participation in the County's CBE program. If you have any
questions, please call (877) 669-CBEs (2237) and refer to the identification number above.

Sincerely,

TOM TINDALL
Director

l '^
1~ Debbie Cabreira-Johnson
A Program Director

lT: DCJ/ct

c: Cynthia Tucker, CBE/LSBE Certification Specialist



of ws~

~~~. ~~N} County of Los Angeles
~ ~M~ INTERNAL SERVICES DEPARTMENT
,~ ;~ 9100 North Eastern Avenue
x ~~~R~,~ x Los Angeles, California 9Q063

TOM TINDALL 
Telephone: (87~fi69-CBES

Director << FAX: (323) $81-1871
To enrich lives through effective and caring service

Qctober 23, 2012
CBE Program lD #: 81793

Status: MBE
Mr. Juan Reinoso, President
Urban Graffiti En#erprises, Inc,
P.O. Box 2383
Covina, CA 91722

Dear Mr. Reinosa:

Congratulations! Your firm fins been recertified ~as an eligible par#icipanf in the
County of Las Angeles Community Business Enterprise {CBE} Program. This
recertification is valid until October 23, 20'14.

The Gounty of l.os Angeles Office of Small Business reserves the right to request
additional information and/or conduct an on-site visit at any time to verify any
documentation submitted 6y the applicant. If there are any changes during this
certification period, you are required to notify this office immediately.

Thank you for regis#eying your business with the Counts Vendor Registration website
(WebVen) at http:/lcamisvr.co.la.ca.us/webven. You are now eligible to participate in
the County's on-line access to open bids, be placed on bid lists generated by Counfy
departments looking for prospective vendors and periodically be notified automatically
via email of County bids by speck commodities/services.

Again, congratulations on your recertification. If you have questions, please call
{877) 669-GBES or email us at cbesbeCc~isd.lacounty.go~ and refer fa the identification
number above.

Sincerely,

TOM TINDALL
Director

I

Debbie Cabreira~Jahnson
Program Director

Tf: DCJIct

c: Cynthia Tucker, CBE/LSBE Certification Specialist
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FORM PW-10

GAIN and GROW EMPLOYMENT COMMITMENT

The undersigned:

X has hired participants from the County's Department ofi Social Services' Greater
Avenue for Independence (GAIN) and General Relief Opportunity for Work (GR0111~
employment programs.

OR

~ declares a willingness to consider GAIN and GROW participants for any future
employment opening if participants) meet the minimum qualification fior that
opening, and declares a willingness to provide employed GAIN and GROW
participants access to proposer's employee mentoring program(s), if available, to
assist those individuals in obtaining permanent employment and/or promotional
opportunities.

Signature Title ~'~' ~ ..
President

Firm Na Date

Urban Graffiti Enter rises Inc. August 4, 2014



FORM PW-11
TRANSMITTAL FORM TO REQUEST AN RFP
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 70 business days of issuance of the solicitation documenf

Proposer Name: Date of Request:

Project Title: Project No.

A Solicitation Requirements Review is being requested because the Proposer asserts that they are being
unfairly disadvantaged for the following reason(s): (check all that apply)

❑ Application of Minimum Requirements

❑ Application of Evaluation Criteria

❑ Application of Business Requirements

❑ Due to unclear instructions, the p cess ay sul the County not receiving the
best possible responses

understand that this request must be rec e h C hin 10 business days of issuance of the
solicitation document.

For each area contested, Proposer must explain in detail the factual reasons for the requested review.
(Attach additional pages and supporting documentation as necessary.)

Request submitted by:

(Name) (Title)

~' ~ ~' For County use only ,
~_{ I f ~ - I - _ I I'

i 1` I 4 I
I ~ "

Date Transmittal Received by County: Date Solicitation Released:

Reviewed by:

Results of Review - Comments:

~ Date Response sent to Proposer: ~



FORM PW-12

CHARIT 4BLE CONTRIBUTIONS CERTIFICATION

Urban Graffiti Enterprises Inc.
Company Name

P.O. Box 2383, Covina, Ca. 91722
Address

95-4805540
Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California's Supervision of
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising
charitable corrtributions.

CERTIFICATION YES NO

Proposer or Contractor has examined its activities and determined that (x } ( )
it does not now receive or raise charitable contributions regulated
under California's Supervision or Trustees and Fundraisers for
Charitable Purposes Act. If Proposer engages in activities subjecting
it to those laws during the term of a County contract, it will timely
comply with them and provide County a copy of its initial registration
with the California State Attorney General's Registry of Charitable
Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of
Charitable Trusts under the CT number listed above and is in
compliance with its registration and reporting requirements under
California law. Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code
of Regulations, sections 300-301 and Government Code sections
12585-12586

Signa

Juan Reinoso, President
Name and Title (please type or print)

Date

YES NO

August 4, 2014



FORM PW-13

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION

COMPANY NAME:
Urban Graffiti Enterprises, Inc.

COMPANY ADDRESS.
P.O. Box 2383

CITY: STATE: ZIP CODE:

Covina Ca. 91722

~ I am not requesting consideration under the County's Transitional Job Opportunities

Preference Program.

1 hereby certify that I meet alb the requirements for this program:

❑ My business is a non-profit corporation qualified under Internal Revenue Services Code -

Section 501{c)(3) and has been such for three years (attach 1RS Determination Letfer);

❑ I have submitted my three most recent annual tax returns with my application;

O I have been in operation for at least one year providing transitional jvb and related supportive

services to program participants; and

❑ I have submitted a profile of our program; including a description of its components designed

to help the program participants, number of past program participants and any other

information requested by the contracting deparEment.

declare under penalty of perjury under the laws of the State of California that the

information herein is true and correct.

PRINT NAME: TITLE:

Juan Reinoso President

SIGNATURE: DATE:

August 4, 2014

i

REVIEWED BY COUNTY:

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE



FORM PW-14

PROP~SER'S LIST OF TERMINATED CONTRACTS

PROPOSER'S NAME: Urban Graffiti Enterprises, Inc.

~ Proper has not had any corrtracts terminated in the past three years.

Proposer must list all contracts that have been terminated within the past three years. Terminated contracts are

those contracts terminated by an agency or firm before the contract's expiration date. If a contracts) was

terminated, please attach an explanation on a separate sheet, whether tf~e termination was at the fault of the

Proposer or not. Any and aii terminated contracts should be accompanied with an explanation. It should be

noted that contracts that naturally expired need not be listed. The Courriy is only seeking information on

contracts that were terminated prior to expiration.

SERVICE: TERMINATING DATE.

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SERVICE: TERMINATING DATE:

NAME OF TERMINATING FIRM

AQDRESS OF FIRM -

CONTACT PERSON: _

TELEPHONE:

FAX:

E-MAIL:

SERVICE: ~ TERMINATWG DATE: ~ ~ SERVICE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON:

TELEPHONE:

FAX:

E-MAIL:

SIGNATURE

TERMINATING DATE:

NAME OF TERMINATING FIRM

ADDRESS OF FIRM

CONTACT PERSON.

TELEPHONE:

FAX:

E-MAIL:

DATE: August 4, 2014



URg~n GRAFFITI EnT I~G

P.O. BOX 2383
PH (626) 815-4900 COVINA, CA. 91722 FAX (626) 815-A499

juanr@u rbang raffiti.com

August 13, 2014

Mr. Scott Pham
Los Angeles County
Department of Public Works
900 South Fremont Avenue
Alhambra, CA 91803

Mr. Pham,

RE: CITY OF ANAHEIM CONTRACT CLARIFICATION

For the sake of total disclosure and to appease any concerns your department may have regarding the

dissolution of our agreement with the city of Anaheim, I provide you with the following clarification.

By mutual agreement of the city and contractor, the contract was put back out to bid and it should in no way be

regarded as a termination by the agency or default by the contractor. All proposals submitted by the various

contractors were factored using statistical data provided by the city in the RFP. Based on that data, all proposals

submitted, incorporated four service crews. Within the first month of performing our services, we realized that

the data provided in the RFP was inaccurate and that four crews were not going to suffice. We informed the city

of this and upon confirmation of that fact, a mutual decision by the city and contractor was made to re-bid the

contract with more accurate data, which we provided. Although we could have simply walked away and let the

city deal with their mistake, we stayed on until the re-bid and award process was completed. Regardless of the
great financial toll our company took by providing up to 10 crews (6 more than we were getting compensated
for) to keep up with the demand, the city continued to get serviced until a new contract was in place. Take note
that the statistical data provided in the original RFP was so far off that the subsequent contract, incorporates 15
service crews, 7 -days per week compared to the 4 crews all contractors had originally proposed.

In closing, we have never had a contract terminated for any fault or reason. We stand by our exceptional
service and commitment to succeed in all our endeavors:

Respectfully,

Juan Reinoso
President

cc: Jesus Castillo



FORM PW-15

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS

Proposer's Name: Urban Graffiti Enterprises, Inc.

❑ Proposer and/or principals are not currently involved in any pending litigation; are not aware of

any threatened litigation where they would be a party; and have not had any judgments
entered against them within the last five years as of the date of proposal submission.

Proposer and/or principals of the Proposer must list below (use additional pages if necessary) all
pending litigation, threatened litigation, and/or any judgments entered against them within the last five
years as of the date of proposal submission.

A. ~ Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against ~ Proposer; ❑ .PFincipal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment: Gonzalez v. California Department of Transportation

3. Case Number: 30-2012-00603287-CU-PO-CJC

4. Court of Jurisdiction: Orange County

5. Please provide a statement describing the size and scope of the pending/threatened
litigation or judgment (use additional page if necessary):

Alleged slip and fall on wet paint. Estimated to be at 70K

B. ❑Pending Litigation ❑Threatened Litigation ❑Judgment (check one)

1. Against D Proposer; ❑Principal; ❑Both (check as appropriate)
2. Name of Litigation/Judgment:
3. Case Number:
4. Court of Jurisdiction:
5. Please provide a statement describing the size and scope of the pending/threatened

litigation or judgment (use additional page if necessary):

Signature of Proposer: Date: August 4, 2014



FORM PW-16

GRAFFITI REMOVAL SERVICES ZONE 5 —NORTH COUNTY (2014-PA031)

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION

Urban Graffiti Enterprises, Inc. __

Proposer's Name

P.O. Box 2383, Covina, Ca. 91722

Address

~ If awarded the contract: Proposer wil! comply with the insurance coverage
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance
Requirements of this Request for Proposals, and Proposer will procure,
maintain, and provide the County wiifi proof of insurance coverage in the
coverage amounts and types specified in Exhibit B, Section 5 throughout
the entire term of the proposed contract, without interruption or break in
coverage.

❑ Proposer will not comply with the insurance coverage provisions set forth
in Exhibit B, Section 5, Indemnification and Insurance Requirements of this
Request for Proposals, and Proposer will not procure, maintain, and
provide the County with -proof of insurance coverage in the coverage
amounts and types specified in Exhibit B, Section 5 throughout the entire
term of the proposed contract, without interruption or break in coverage. If
you check this box, vuur proposal will be immediately disqualified. as non-
responsive.

Print Name: Juan Reinoso Title: President

Signature: Date: August 4, 2014



FORM PW-17

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

The Proposer certifies that:

~ It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction

Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not

in default, as that term is defined in Los Angeles County Code Section 2.206.020.E, on any

Los Angeles County property tax obligation; AND

The Proposer/Bidder/Contractor agrees to comply with the Counts Defaulted Property Tax

Reduction Program during the term of any awarded contract.

-OR-

❑ I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program,

pursuant to Los Angeles County Code Section 2.206.060, for the following reason:

1 dec/are under penalty of perjury under the laws of the State of California thaf the information stated

above rs true and correct.

Print Name: ~Uan Reinoso Title: president

Signature: Date: August 4, 2014



FORM PW-18

REQUEST FOR DVBE PREFERENCE PROGRAM CONSIDERATION FORM

INSTRUCTIONS: All proposerslbidders responding to this solicFtation must complete and return this form for

proper consideration of the proposal/bid.

In evaluating bids/proposals, the County will give preference #o businesses that are certified by the

State of California as a Disabled Veteran Business Enterprise (DVBE) or by the Department of

Veterans as a Service Disabled Veteran Owned Small Business (SDVOSB) consistent with Chapter

2.211 of the Los Angeles County Code.

Vendor understands that in no instance shall the disabled veteran business enterprise preference

program price or scoring preference be combined with any other County preference program to

exceed eight percent (8%) in response to any County solicitation.

Information about the State's Disabled Veteran Business Enterprise certification regulations is in the

California Code of Regulations, Title 2, Subchapter 8, Section 1896 et seq., and is also available on

the California Department of General Services Office of Disabled Veteran Business Certification and

Resources Website at http://www.Rd.dgs.ca.gov.

Information on the Veteran Affairs Disabled Business Enterprise certification regulations made be

found in the Code of Federal Regulations, 38CFR 74 and is also available on the Veterans Affairs

Website at: http:l/www.vetbiz.gov.

0 I AM NOT a Disabled Veteran Business Enterprise caertified by the State of California or a

Service Disabled Veteran Owned Small Business with the Department of Veteran Affairs.

❑ I AM certified as a Disabled Veteran Enterprise with the State of California or a Service

Disabled Veteran Owned Small Business with the Department of Veteran Affairs as of the

date of this proposal/bid submission and I request this proposal be considered for the DVBE

Preference.

DECLARATION: 1 DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE

STATE OF CALIFORNIA THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.

Name of Firm: Urban Graffiti Enterprises, Inc. County Webven No. 52010701

Print Authorized Narne: Juan Reinoso T~~e- President

Authorized Signature: Date: August 4, 2014

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE
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FORM PW-20

GRAFFfTI REMOVAL SERVICES ZONE 5 —NORTH COUNTY (2014-PA031)

PROPOSER'S COMPLIANCE WITH MINIMUM REQUIREMENTS OF THE RFP

Note: Proposer must check a box under each section.

Proposer must meet the following minimum requirements, at the time of proposal

--- - - -submission:- - __

1. Proposer must have a minimum of three years' experience performing graffiti

abatement services.

~ Yes. Proposer does meet the experience requirement stated above.

(In addition to responding on this form, as specified in

Part I, Section 2.A.5, Experience, please provide a detailed narrative in your

proposal to support this minimum mandatory requirement in order to provide for

a meaningful evaluation).

Name NO• of Description of Service
Years

Juan Reinoso
Urban Graffiti Enterprise In 23yrs. Graffiti removal and pressure wash services.

• '~

Proposer's managing employee must have a minimum of three years'

experience performing graffiti abatement services.

❑ Yes. Proposer managing employee does meet the experience requirement

stated above. (In addition to responding on this form, as specified in

Part I, Section 2.A.5, Experience, please provide a detailed narrative in your

proposal to support this minimum mandatory requirement in order to provide for

a meaningful evaluation).

r Managing Employee's ~ No. of I I

Name Years 
Description of Service

0 No. Proposer ar its managing employee does not meet the experience

requirement stated above. If you check this box, your proposal will be

immediately disqualified as non-responsive.

°age ~ of



FORM PW-20

GRAFFITI REMOVAL SERVICES ZONE 5 —NORTH COUNTY X2014-PA039)

declare under penalty of perjury that the information stated above is true and accurate.

Signature - - - - - - ~ - - - - Title.. - - - - -
President

Firm Na e Date
Urban Graffiti Enterprises,lnc. August 4, 2014

Page ~ of 2



FORM LW-1

LOS ANGELES COUNTY CODE

Title 2 ADMINISTRATION

Chapter 2.201 Living Wage Program

2.201.010 Findings.

The board of supervisors finds that the county of Los Angeles is the principal provider of social

and health services within the county, especially to persons who are compelled to turn to the

county for such services. Employers' failure to pay a living wage to their employees causes

them to use such services thereby placing an additional burden on the county of Los Angeles.

(Ord._ 2007-0011 § 1, 2007: Ord. 99-0048 § 1 (part), 1999.)

2.201.20 Definitions.

The general definitions contained in Chapter 2.02 shall be applicable to this chapter unless

inconsistent with the following definitions:

A. "County" includes the county of Los Angeles, any county officer or body, any county

department head, and any county employee authorized to enter into a Proposition A

contract or a cafeteria services contract with an employer.

B. "Employee" means any individual who is an employee of an employer under the laws of

California, and who is providing full time services to an employer, some or all of which

are provided to the county of Los Angeles under a Proposition A contract, or under a

cafeteria services contract at a county of Los Angeles owned or leased facility.

C. "Employer" means:

An individual or entity who has a contract with the county:

a. For services which is required to be more economical or feasible under

Section 44.7 of the Charter of the county of Los Angeles, and is not listed

as an excluded contract in Section 2.121.250 B of the Los Angeles

County Code, referred to in this chapter as a "Proposition A contract," or

b. For cafeteria services, referred to in this chapter as a "cafeteria services

contract," and

c. Who has received or will receive an aggregate sum of $25,000.00 or

more in any 12 month period under one or more Proposition A contracts

and/or one or more cafeteria services contracts; or

2. An individual or entity that enters into a subcontract with an employer, as defined

in subsection C1 and who employs employees to provide services under the

employer's contract with the county.

D. "Full time" means a minimum 40 hours worked per week, or a lesser number of hours, if

Page 1 of 5



the lesser number is a recognized industry standard and is approved as such by the

chief executive officer, but in no event less than 35 hours worked per week.

E. "Proposition A contract" means a contract governed by Title 2, Section 2.121.250 et.

seq. of this code, entitled Contracting with Private Business. (Ord. 2007-0011 §2, 2007:

Ord. 99-0048 § 1 (part), 1999.)

2.201.30 Prospective effect.

This chapter shall be applicable to Proposition A contracts and cafeteria services contracts and

their amendments the terms of which commence three months or more after the effective date

of this chapter.* It shall not be applicable to Proposition A contracts or cafeteria services

contracts or their amendments in effect before this chapter becomes applicable.

2.201.040 Payment of living wage.

A. Employers shall pay employees a living wage for their services provided to the county of

no less than the hourly rates set under this chapter. The rates shall be $9.64 per hour

with health benefits, or $11.84 per hour without health benefits.

B. To qualify for the living wage rate with health benefits, an employer shall pay at least

$2.20 per hour towards the provision of bona fide health care benefits for each

employee and any dependents during the term of a Proposition A contract or a cafeteria

services contract. Proof of the provision of such benefits must be submitted to the

county for evaluation during the procurement process to qualify for the lower living wage

rate in subsection A of this section. Employers who provide health care benefits to

employees through the county department of health services community health plan are

deemed to have qualified for the lower living wage rate in subsection A of this section.

C. The board of supervisors may, from time to time, adjust the amounts specified in

subsections A and B of this section above for future contracts. Any adjustments to the

living wage rate specified in subsection A and B that are adopted by the board of

supervisors shall be applicable to Proposition A contracts and cafeteria services

contracts and their amendments which become effective three months or more after the

effective date of the ordinance that adjusts the living wage rate.

2.201.050 Other provisions.

A. Full Time Employees. An employer shall assign and use full time employees to provide

services under a Proposition A contract or a cafeteria services contract, unless the

employer can demonstrate to the county the necessity to use non-full time employees

based on staffing efficiency or the county requirements of an individual job.

B. Neutrality in Labor Relations. An employer shall not use any consideration received

under a Proposition A contract or a cafeteria services contract to hinder, or to further,

organization of, or collective bargaining activities by or on behalf of an employer's

employees, except that this restriction shall not apply to any expenditure made in the

course of good faith collective bargaining, or to any expenditure pursuant to obligations

incurred under a bona fide collective bargaining agreement, or which would otherwise

be permitted under the provisions of the National Labor Relations Act.

C. Administration. The Chief Executive Officer and the Internal Services Department shall

be responsible for the administration of this chapter. The Chief Executive Officer and

the Internal Services Department may, with the advice of county counsel, issue
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interpretations of the provisions of this chapter. The Chief Executive Officer in

conjunction with the Internal Services Department shall issue written instructions on the

implementation and on-going administration of this Chapter. Such instructions may

provide for the delegation of functions to other county departments.

D. Compliance Certification. An employer shall, during the term of a Proposition A

contract, or a cafeteria services contract, report for each employee and certify the hours

worked, wages paid, and amounts the employer paid for health benefits, and provide

other information deemed relevant to the enforcement of this chapter by the county.

Such reports shall be made at the times and in the manner set forth in instructions

issued by the Chief Executive Officer in conjunction with the Internal Services

Department. The Internal Services Department in conjunction with the Chief Executive

Officer shall report annually to the board of supervisors on contractor compliance with

the provisions of this chapter.

E. Contractor. Standards. An employer shall demonstrate during the procurement process

and for the duration of a Proposition A contract or a cafeteria services contract a history

of business stability, integrity in employee relations, and the financial ability to pay a

living wage. (Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.60 Employer retaliation prohibited.

No employer shall take an adverse action causing a loss of any benefit of employment, of a
ny

contract benefit, or any statutory benefit to any employee, person, or other entity, who has

reported a violation of this chapter to the board of supervisors or to one or more of their offi
ces,

to the county chief executive officer, or to the county auditor/controller, or to the county

department administering the Proposition A contract or cafeteria services contract. (Ordinance

No. 99-0048 ~ 1 (part), 1999.)

2.201.70 Employee retention rights.

In the event that any Proposition A contract or cafeteria service contract is terminated by the

county prior to its expiration, any new contract with a subsequent employer for such services

shall provide for the employment of the predecessor employer's employees as provided in this

section.

A. A "retention employee" is an employee of a predecessor employer:

Who is not an exempt employee under the minimum wage and maximum hour

exemptions defined in the federal Fair Labor Standards Act;

2. Who has been employed by an employer under a predecessor Proposition A

contract or a predecessor cafeteria services contract for at least six months prior

to the date of a new contact; and

3. Who is or will be terminated from his or her employment as a result of the county

entering into a new contract.

B. Subsequent employers shall offer employment to all retention employees who are

qualified for such jobs.

C. A subsequent employer is not required to hire a retention employee who:

Has been convicted of a crime related to the job or his or her job perFormance; or
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2. Fails to meet any other county requirement for employees of a contractor.

D. A subsequent employer may not terminate a retention employee for the first 90 days of

employment under a new contract, except for cause. Thereafter a subsequent employer

may retain a retention employee on the same terms and conditions as the subsequent

employer's other employees. (Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.80 Enforcement and Remedies.

For violation of any of the provisions of this chapter:

A. An employee may bring an action in the courts of the state of California for damages

caused by an employer's violation of this chapter.

B. The county department head responsible for administering a Proposition A contract or a

cafeteria services contract may do one or more of the following in accordance with such

instructions as may be issued by the chief executive officer:

Assess liquidated damages as provided in the contract; and/or

2. Recommend to the board of supervisors the termination of the contract; and/or

3. Recommend to the board of supervisors that an Employer be barred from award

of future county contracts for a period of time consistent with the seriousness of

the employer's violation of this chapter, in accordance with Section 2.202.040 of

this code.

2.201.090 Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any employer or to any

employee in a manner inconsistent with United States or California laws.

B. Collective Bargaining Agreements. Any provision of this chapter shall be superseded by

a collective bargaining agreement that expressly so provides.

C. This chapter shall not be applied to any employer which is a nonprofit corporation

qualified under Section 501(c)(3) of the Internal Revenue Code.

D. Small Businesses. This chapter shall not be applied to any employer which is a

business entity organized for profit, including but not limited to any individual,

partnership, corporation, joint venture, association or cooperative, which entity:

Is not an affiliate or subsidiary of a business dominant in its field of operation;

and

2. Has 20 or fewer employees during the contract period, including fiull time and

part time employees; and

3. Does not have annual gross revenues in the preceding fiscal year which if added

to the annual amount of the contract awarded exceed $1,000,000.00; or

4. tf the business is a technical or professional service, does not have annual gross

revenues in the preceding fiscal year which if added to the annual amount of the

contract awarded exceed $2,500,000.00.
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"Dominant in its field of operation" means having more than 20 employees, including full time

and part time employees, and more than $1,000,000.00 in annual gross revenues or

$2,500,000.00 in annual gross revenues if a technical or professional service.

"Affiliate or subsidiary of a business dominant in its field of operation" means a business which

is at least 20 percent owned by a business dominant in its field of operation, or by partners,

officers, directors, majority stockholders, or their equivalent, of a business dominant in that field

of operation. (Ordinance No. 99-0055 ~ 1, 1999: Ordinance No. 99-0048 ~ 1 (part), 1999.)

2.201.100 Severability. If any provision of this chapter is found invalid by a court of

competent jurisdiction, the remaining provisions shall remain in full force and effect.

(Ordinance No. 99-0048 ~ 1 (part), 1999.)

*Editor's note: Ordinance 99-0048, which enacted Chapter 2.201, is effective on July 22, 1999
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COUNTY OF LOS ANGELES LIVING WAGE. PROGRAM

APPLICATION FOR EXEMPTION

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage
Program (Program) (Los Angeles County Code, Chapter 2.201). Contractors and subcontractors may apply
individually for consideration for an exemption from the Program. To apply, complete and submit this form
to Public Warks seven days prior to the due date for proposals. Upon review of the submitted Application
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor
is/are exempt from the Program.

ompany ame:

ompany ress

i late: ip o e:

e ep one um er: acsimi e um mai ress:

war ing epartment onVad erm:

ype o ervice:

ontract oar ounl: onVacl u er i may'

1 am requesting an exemption from the Program for the fotlowing reasons) (attach to this form all documentation

that supports your claim and SUBMIT SEVEN DAYS PRIOR TO THE DEADLINE FOR SUBMISSION OF
PROPOSALS TO PUBLIC WORKS OR FAX TO (626J 458-4194

❑ My business is a nonprofit corporation qualified under Internal Revenue Code Section 501(c}(3) (you must attach
the !RS Deferminafion Leiter).

❑ My business is a Small Business (as defined in fhe Living Wage Ordinance) which is not an affiliate or
subsidiary of a business dominant in its field of operation AND during the contract period will have 20 or fewer
full- and part-time employees; AND

❑ Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed
contract amount; OR

❑ Is a technical or professional service that has less than $2.5 million in annual gross revenues in the
preceding fiscal year including the proposed contract amount.

❑ My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount.
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FORM LW-2 -APPLICATION FOR EXEMPTION (continued)

❑ My business is subject to a bona fide Collective Bargaining Agreement (you must aftach the agreement); AND

❑ the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the
Living Wage Program; OR

❑ the Collective Bargaining Agreement expressly provides that it supersedes the following specific
provisions of the Living Wage Program (I will comply with all provisions of the Living Wage Program not
expressly superseded by my business - Collective Bargaining Agreement):

!declare under penalfy of perjury under the laws of the State of California that the information herein is true and
correct.

PRINT NAME: TLE•

SIGNATURE: DATE:

Additional Information

The additional information requested below is for information purposes only. It is not required for consideration of this
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors.

❑ Either the contractor or the employees' collective bargaininq unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.

Health Plan Company Name(s):

Company Insurance Group Number(s):

Health Premium Amount Paid by Employer:.

Health Premium Amount Paid by Employee:

Health Benefits) Payment Schedule:

❑ Monthly ❑Quarterly ❑ Bi-Annual

❑ Annually ❑Other (Specify):

❑ Neither the contractor nor the employees' collective bargaininq unit have a bona fide health care benefit plan
for those employees who will be providing services to the County under the contract.
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FORM LW-3

COUNTY OF LOS ANGELES

LIVING WAGE ORDINANCE

Contractor Living Wage Declaration

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living

Wage Ordinance (Program). You must declare your intent to comply with the Program

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as

instructed in the RFP, to Public Works before the deadline to submit proposals.

tf you are not exempt from the Program, please check the option that best describes your intention to comply with

Program.

❑ I do not have a bona fide health care benefit plan for those employees who will be providing services to the

County under the contract. I will pay an hourly wage of not less than $17.84 per hour per employee.

~ I do have a bona fide health care benefit plan for those employees who will be providing services to the County

under the contract but will pay into the plan less than E2.20 per hour peF employee. 1 will pay an hourly wage of

not less than $11.84 per hour per employee.

❑ I do have a bona fide health care benefit plan for those employees who ~vill be providing services to the County

under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of

not less than X9.64 per hour per employee.

Health Plan(s):

Company Insurance Group Number.

Health Benefits) Payment Schedule:

❑ Monthly

❑ Annually

❑ Quarterly

❑ Other:

❑ Bi-Annual

(Specify)

PLEASE PRINT COMPANY NAME:

declare under penalty of perjury under the laws of the State of California that the above information is true and correct:

SIGNATURE. DATE:
August 4, 2014

PLEASE PRIN NAME:

Juan Reinoso

TITLE OR POSITION:

President

P:IASPUB\CONTRACIIMASTERILWDECIARATION_DOC Rev. PW 02/13/07



FORM LW-4

COUNTY OF LOS ANGELES LIVING WAGE PROGRAM

~=- ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below

and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX.

LNING WAGE ORDINANCE:

~ I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201.010 through

2.201.100), and understand that the Firm is subject to its terms.

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE:

~ I have read the provisions of the RFP describing the County's Determinations of Contractor N9n-F~esponsibility

and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2202.060), and

understand that the Firm is subject to its terms.

LABOR LAWIPAYROLL VIOLATIONS

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation, or ordinance

pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor

Standards Act, employment of minors, or unlawful employment discrimination.

History of Alleged Labor Law/Payroll Violations {Check Onej:

~ The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR

❑ The Firm HAS been named in a comp{aint, claim, investigation, or proceeding relating to a alleged Labor

Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have

attached to this form the required LabodPayroll/Debarment History form with the pertinent information for each

allegation.)

History of Determinations of Labor LawlPayro{t Violations (Check One}:

~C7 There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the

Firm committed a Labor Law/Payroll Violation; OR

❑ There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the Firm

committed a LabodPayroll Volation. I have attached to this form the required Labor/PayrolUDebarment History

form with the pertinent information for each violation (including each reporting entity name, case number, name

and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or

finding.) (The Count~mav deduct points fiom the proposers final evaluation score ranQinq from 1 % to 20% of the

total evaluation points available with the largest deductions occurring for undisclosed violations.)

HfSTORY OF DEBARMENT (Check one}:

Sul The Firm HAS NOT been debarred by any public entity during the past ten years; OR

❑ The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinerrt informafion

(including each publ'~c entity's name and address, dates of disbarment, and nature of each debarment) on the

attached Labor/Payroll/Debarment History form.

declare under penalty perjury under the laws of the State of California that the above is true, complete and

correct.

Juan Reinoso, President

Own s/Agent's A thorized Signature Print Name and Title

Urban Graffiti Enterprises, Inc. August 4, 2014

Print Name of Firm Date
OAAC:IRV~P:IASPUBICONTRAC7lCONTRACTING FORMSIRFPITOF-PROPA-10.2-06.000 07l25/~1 DPW Rev. 71f12/D2



FORM LW-5

COUNTY OF LOS ANGELES

LIVING WAGE PROGRAM

LABOR/PAYROLLIDEBARMENT HISTORY
The Firm must complete and submit a separate form (make photocopies of form) for each instance of (check the applicable
box below):

❑ An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an incident occurring
within the past three years of the date of the proposal.

❑ A determination by a public entity within three years of the date of the proposal that the Firm committed a Labor Law/Payroll
Violation.

❑ A debarment by a public entity listed below within the past ten years.

Print Name of Firm: Print Name a( Owner.

Print Address of Firm: Owner'S/AGENT's Authorized Signature:

City, State, Zip Code Print Name and Title:

Public Entity Name

Public Entity
Address:

Street Address:

City, State, Zip:

Case Number/Date
Claim Opened:

Case Number:

Date Claim Opened:

Name and Address
of Claimant:

Name:

Street Address:

City, State, Zip:

Description of Work: (e.g., Janitorial)

Description of
Allegation and/or
Violation:

Disposition of
Finding: (attach
disposition letter)
(e.g., Liquidated
Damages, Penalties,
Debarment, etc.)

❑ Additional Pages are attached for a total of pages.
P:IASPUBICONTRACT~CONTRACTING FORMS\RFPITOF•PROPA-i0-2-06.DOCDOC PW Rev. 12/2D02



FORM LW-6

GUIDELINES FOR ASSESSMENT OF PROPOSER LABOR LAWIPAYROLL VIOLATIONS

COUNTY DETERMINATION RANGE OF DEDUCTION

(Deduction is taken from the maximum evaluation

Proposer Name: points available)

Contracting Department:

Department Contact Person:

Phone:

Proposer Fully Proposer Did Not Fully
Disclosed Disclose

MAJOR - 10% 16 - 20%

County determination, based on the Evaluatio ~ eri th nsider investigating a Consider investigating a
proposer has a record of very serious violatio .* ~ng of proposer non- finding of proposer non-

re nsibility*" responsibility**

SIGNIFICANT 4 - 7% 8 - 14%

County determination, based on the Evaluation Criteria, that Consider investigating a
proposer has a record of significant violations.* finding of proposer non-

responsibility**

MINOR 2 - 3% 4 - 6%

County determination, based on the Evaluation Criteria, that
proposer has a record of relatively minor violations.'`

INSIGNIFICANT 0 - 1% 1 - 2%

County determination, based on the Evaluation Criteria, that
proposer has a record of very minimal violations.*

NONE 0 N/A

County determination, based on the Evaluation Criteria, that
proposer does not have a record of violations.*

Assessment Criteria

A 'Labor Law/Payroll Violation' includes violations of any Federal, State or local statute, regulation or ordinance
pertaining to wages, hours, working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor
Standards Act, employment of minors, or unlawful employment discrimination. The County may deduct points from a
proposer's final evaluation score only for Labor Law/Payroll Violations with disposition by a public entity within the past

three years of the date of the proposal.

The assessment and determination of whether a violation is major, significant, minor, or insignificant and the assignment
of a percentage deduction shall include, but not be limited to, consideration of the following criteria and variables:

❑ Accuracy in self-reporting by proposer
❑ Health and/or safiety impact
❑ Number of occurrences
❑ Identified patterns in occurrences
❑ Dollar amount of lost/delayed wages
❑ Assessment of any fines and/or penalties by public entities
❑ Proportion to the volume and extent of services provided, e.g., number of contracts, number- of employees,

number of locations, etc.

*'` County Code Title 2, Chapter 2.202.030 sets forth criteria for making a finding of contractor non-responsibility which are
not limited to the above situations.

GUIDELINES FOR ASSESSMENT OF PROPOSER_ 7125!01



FORM LW-7

REQUESTED INFORMATION ON THE
PROPOSER'S MEDICAL PLAN COVERAGE

Proposer:

Name of Proposer's Health Plan: Date:

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this
contract.)

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY COPAYMENTS AND/OR

COVER? PROPOSER OR COMMENTS

(YES) (NO) PROPOSER'S
PLAN PAY?

Proposer's Health Plan Premium
Employee only Y N $

Employee + 1 dependent Y N $

Employee + 2 dependents Y N $

Employee + 3 dependents Y N $

Proposer's portion of above health
premium payment
Employee only Y N $

Employee + 1 dependent Y N $

Employee + 2 dependents Y N $

Employee + 3 dependents Y N $

Any Annual Deductible?
Per Person Y N $

Per Family Y N

Any Annual Maximum Employee Out-
of-Pocket Expense?
Per Person Y N $

Per Family Y N $

Any Lifetime Maximum?
Per Person Y N $

Per Family Y N $

Ambulance coverage Y N $

Doctor's Office Visits Y N $

Emergency Care Y N $

Home Health Care Y N $

Hospice Care Y N $

Hospital Care Y N $

Immunizations Y N $

Maternity Y N $

Mental Health Y N $

Mental Health 1n-Patient Coverage Y N $
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LW-7 — PROPOSER'S MEDICAL PLAN COVERAGE (continued)

ITEMS DOES THE PLAN
COVER?
(YES) (NO)

WHAT DOES THE
PROPOSER OR
PROPOSER'S
PLAN PAY?

LIST ANY COPAYMENTS AND/OR
COMMENTS

Mental Health Out-Patient Coverage Y N

Physical Therapy Y N

Prescription Drugs Y N $

Routine Eye Examinations Y N $

Skilled Nursing Facility Y N $

Surgery Y N $

X-Ray and Laboratory Y N $

Under this health plan, a full time employee:

❑ Becomes eligible for health insurance coverage after _days of employment.

❑ Is defined as an employee who is employed more than _hours per week.

OTHER BENEFITS:

A.NUMBER OF PAID SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS.

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS DAYS.

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS 5 DAYS.

D.NUMBER OF RAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS 5 DAYS.

E.NUMBER OF PAID HOLIDAYS PER YEAR IS 8 DAYS.

P:IASPUB\CONTRACTCONTRACTING FORMS\RFP\TOF-PROPA-10-2-O6.DOCDOC 12/2002
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URBAN GRAFFITI ENTERPRISES, ANC. 6368
PAY Hours Rate Current YTD TAXES Current YTD

Regular Pay 71.75 11.84 849.52 11,246.04 Federal Inwme Tax 66.96 694.80

Overtime Pay 0.50 17.76 9.88 71.97 Social Security 59.09 722.39

Holitlay Pay 8.00 11.84 94.72 333.44 Medicare 13.82 168.95

1

Urban Graffiti Enterprises

PO BOX 2383

COVINA

CA. 91722

Pay Period

06/2212014 - 07/05!2014

Pay Date

07/70/2014

MEMO:

•

i08A,'10084 659762 (5/14)

I I 1' I I I I I I I I"I"I'
100841

CA Into Taz 0.00 0.00

A [e i ability Ins 9.53 ! 116.51

D CTI NS CurrenE YTS

Uniform Deposit 20.00 280.00

State Ordered Deduction 0.00 420.00

0
SU RY Current YTD

Total Pay $953.12 $11,651.a

Taxes $149.40 $1,702.6

Deductions $20,00 $700.0

NET PAY: $783.72

--------- ----

• 

•

Rev 2114
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Selected Bid Information

Bid Detail Information

Bid Number : PW-ASD931

Bid Title : GRAFFITI REMOVAL SERVICES ZONE 5 -NORTH COUNTY (2014-PA031)

Bid Type : Service

Department : Public Works

Commodity : GRAFFITI REMOVAL SERVICES

Open Date : 719/2014

Closing Date : 8/4/2014 5:30 PM

Bid Amount : $ 400,D00

Bid Download : Not Available

ENCLOSURE B

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Graffiti Removal
Services Zone 5 —North County (2D14-PA031). This contract has been designed to have a poiential
maximum contract term of five years, consisting of an initial one-year term and four potential additional
one year option renewals. The total annual contract amount of this service is estimated to be $400,000.
The Request for Proposals (RFP) with contract specifications, forms, and instructions for preparing and
submitting proposals maybe accessed at http:!/dpw.lacounty.gov/asd/contracts or may be requested
from Mr. Scott Pham at (626) 458 4069, spham@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to
5 p. m.

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHANGES TO THIS SOLICITATION. ALL
ADDENDA AND INFORMATIONAL UPDATES WILL BE POSTED AT
http:!/d pw.lacou nty. gov/asd/contracts.

Minimum Requirement(s): Proposers must meet ali minimum requirements set forth in the RFP document
at the time of proposal submission including, but not limited to:

1. Proposer must hold a valid and active C-33 State ofCalifornia-issued contractor's license.

2. Proposer or its managing employee must have a minimum of three years of experience performing
graffiti abatement services.

3. The use of subcontractors is prohibited for this service. Please disregard all references to
subcontractor in this RFP.

A Proposers' Conference will be held on Tuesday, July 22, 2014, at 9:30 a.m. at Public Works
Headquarters, 900 South Fremont Avenue, Alhambra, California 91803, in Conference Room D.
ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE AT THE
CONFERENCE IS MANDATORY. Public Works will reject proposals from those whose attendance at the
conference cannot be verified. Attendees should be prepared to ask questions at that time about the
specifications, proposal requirements, and contract terms. After the conference, Proposers must submit
questions in writing and request information for this solicitation within three business days from the date
of the conference.

The deadline to submit proposals is Monday, August 4, 2014, at 5:30 p.m. Please direct your questions to
Mr. Pham at the number listed below.

Contact Name : Scott Pham

Contact Phone# : (626) 458-4069

Contact Email : sgham(~dpw.lacountv.4ov

Last Changed On : 7/10!2014 8:2620 AM

Back to last lNindow

http://camisvr.co.la.ca.us/Lacobids/BidLookUp/BidDesc.asp 07/ 10/2014




